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Advanced Skill Certificate in Care Home Volunteer Networking (Higher)

Volunteer Coordination and Leadership

mindmap
  root((Volunteer Coordination and Leadership))
    Volunteer Management
      Recruitment onboarding
      Retention supervision
    Leadership and Conflict
      Motivational techniques
      Performance appraisal
    Evaluation and Impact
      Resident satisfaction
      Volunteer hour tracking
    Technology and Data
      Digital volunteer tools
      Data privacy compliance
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