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Front Office Operations

mindmap
  root((Front Office Operations))
    Reservation Management
      Group bookings
      OTA integration
    Guest Registration
      personal data collection
      GDPR compliance
    Revenue Management
      dynamic pricing
      upselling techniques
    Technology Innovation
      mobile check in
      contactless payment

Read online: https://learnuni.com/diagrams/29686751/front-office-
operations
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