
G LO S S A RY

Professional Certificate in Legal Office Management

Legal Office Administration and Procedures

Legal Office Administration and Procedures Glossary

Affidavit: A written statement confirmed by oath or affirmation, often used as evidence in court proceedings
or as part of legal documentation.

Case Management: The process of managing all aspects of a legal case, including scheduling, tracking
deadlines, organizing documents, and coordinating communication between parties involved.

Client Intake: The process of gathering information from a potential client to determine if their legal matter
falls within the scope of the law firm's practice areas and to assess whether the firm can take on the case.

Confidentiality: The legal and ethical duty to protect sensitive information shared by clients, colleagues, and
other parties involved in legal matters from unauthorized disclosure.

Conflict of Interest: A situation in which a person or organization is involved in multiple interests that could
potentially compromise their ability to act impartially.

Correspondence: Written communication exchanged between parties involved in legal matters, including
letters, emails, memos, and other forms of written communication.

Court Filings: Documents submitted to a court in the course of legal proceedings, including complaints,
motions, briefs, and other legal documents.

Discovery: The process in which parties involved in a legal dispute gather evidence and information from
each other to prepare for trial.

Document Management: The organization, storage, retrieval, and sharing of legal documents in a way that
ensures security, accessibility, and compliance with legal requirements.

E-Filing: The electronic submission of legal documents to a court or other legal entity, often through a
designated online portal.

Evidence: Information presented in court to prove or disprove facts in a legal case, which can include
documents, testimony, physical objects, or other forms of proof.

Legal Research: The process of finding and analyzing legal information to support legal arguments,
decisions, or strategies in legal matters.

Paralegal: A professional who assists lawyers in legal research, document preparation, case management,
and other tasks related to the practice of law.

Retention Schedule: A policy that outlines how long different types of documents should be kept before

Read online: https://learnuni.com/glossaries/2951449/legal-office-
administration-and-procedures

LearnUNI · 28 Jun 2026



G LO S S A RY

they are destroyed or archived, based on legal requirements and business needs.

Statute of Limitations: The time limit within which a legal action must be filed in court, after which the right
to sue or prosecute is lost.

Subpoena: A legal order requiring a person to appear in court or produce documents or other evidence for
a legal proceeding.

Timekeeping: The practice of recording the time spent on different tasks, projects, or cases to accurately bill
clients, track productivity, and manage workload.

Virtual Receptionist: A remote service that provides telephone answering and other administrative support
for law firms and legal offices.

Wills and Estates: Legal documents that outline a person's wishes regarding the distribution of their assets
and property after death, as well as the appointment of guardians for minor children.

Words per Page: The average number of words that fit on a standard page, which can vary depending on
font size, spacing, and other formatting factors.

Work Product: Documents, research, memos, and other materials created by legal professionals in the
course of their work on a case or legal matter.

Work Product Doctrine: A legal principle that protects the confidentiality of materials prepared by an
attorney in anticipation of litigation, shielding them from discovery by opposing parties.

Workflow: The sequence of tasks, steps, and processes involved in completing a specific project or handling
a particular legal matter.

Retention Policy: A set of guidelines that govern how long various types of documents should be retained
by a law firm before they are disposed of or archived.

Paralegal Assistant: A professional who supports paralegals and attorneys in legal research, case
management, document preparation, and other administrative tasks.

Notary Public: A public official authorized to witness and certify documents, administer oaths, and perform
other legal duties, often required for certain legal documents to be valid.

Legal Writing: The skill of drafting clear, concise, and persuasive written documents, such as briefs,
pleadings, contracts, and legal opinions.

Legal Secretary: An administrative professional who provides support to attorneys and paralegals by
handling correspondence, scheduling appointments, and managing office tasks.

Legal Ethics: The professional standards and rules of conduct that govern the behavior of lawyers and other
legal professionals in their interactions with clients, colleagues, and the legal system.
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Legal Document: A written record that conveys legal rights, duties, or obligations, such as contracts, deeds,
wills, and court filings.

Legal Compliance: The practice of ensuring that an organization or individual adheres to relevant laws,
regulations, and ethical standards in their business activities.

Legal Brief: A concise written argument submitted to a court by a party in a legal case, outlining the facts,
legal issues, and arguments in support of their position.

Legal Assistant: A professional who provides administrative and clerical support to lawyers and legal
professionals in managing legal matters and office operations.

Legal Aid: Financial assistance or pro bono legal services provided to individuals who cannot afford legal
representation, typically offered by nonprofit organizations or government agencies.

Law Clerk: A legal professional who assists judges, attorneys, or law firms in legal research, drafting
opinions, and preparing legal documents.

Jurisdiction: The authority of a court or other legal entity to hear and decide a case based on factors such as
the location of the parties, the subject matter of the dispute, and the type of legal claims involved.

Intake Form: A document used to collect essential information from clients or potential clients, including
personal details, legal issues, and contact information.

Internal Revenue Service (IRS): The U.S. federal agency responsible for collecting taxes and enforcing tax
laws, which issues taxpayer identification numbers and administers tax-related programs.

Indemnity Agreement: A contract in which one party agrees to compensate another party for specified
losses, damages, or liabilities, often used in insurance, real estate, and other legal transactions.

Immigration Law: The area of law that governs the rights, duties, and obligations of individuals and families
in relation to immigration, visas, citizenship, and deportation.

Legal Notice: A formal written communication that alerts individuals or organizations of legal rights,
obligations, or actions, such as termination of a lease, foreclosure proceedings, or copyright infringement.

Legal Office Management: The practice of overseeing the administrative, operational, and financial functions
of a law firm or legal department, including staff supervision, client relations, and strategic planning.

Legal Clinic: A program or facility that offers free or low-cost legal services to individuals who cannot afford
traditional legal representation, often run by law schools, nonprofit organizations, or government agencies.

Legal Citation: A reference to a specific legal authority, such as a statute, case law, or regulation, used to
support arguments, analysis, or conclusions in legal documents or research.

Law Firm: A business entity that provides legal services to clients, typically organized as a partnership,
corporation, or solo practice, and staffed by attorneys, paralegals, and administrative personnel.
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Law Enforcement: The branch of government responsible for enforcing laws, investigating crimes, and
maintaining public order, including agencies such as police departments, sheriffs' offices, and federal law
enforcement agencies.

Lawsuit: A legal action brought to court by one party against another to seek a legal remedy, such as
damages, injunctive relief, or enforcement of rights.

Legal Researcher: A professional who specializes in finding, analyzing, and interpreting legal information to
support legal arguments, strategies, or decisions.

Legal Secretary Training: Education and professional development programs designed to teach individuals
the skills and knowledge needed to work as legal secretaries, including legal terminology, document
preparation, and office procedures.

Legal Technology: Tools, software, and systems used by legal professionals to streamline legal operations,
manage cases, automate tasks, and improve efficiency and accuracy in legal work.

Legal Transcription: The process of converting spoken words from legal proceedings, interviews, or
recordings into written text, often used for creating legal documents, reports, or records.

Litigation: The process of taking legal action through the court system to resolve disputes, enforce rights, or
seek legal remedies, typically involving lawsuits, trials, and other formal legal proceedings.

Legal Liability: The legal responsibility of an individual, organization, or entity to compensate others for
harm, losses, or damages caused by their actions, products, or negligence.

Legal Pad: A pad of paper with a distinctive yellow or white color, often used by lawyers, judges, and law
students for note-taking, drafting legal documents, or preparing briefs.

Legal Malpractice: Professional negligence or misconduct by a lawyer that causes harm or financial losses to
a client, such as missed deadlines, conflicts of interest, or errors in legal advice.

Legal Forms: Preprinted documents used to facilitate common legal transactions, such as contracts, wills,
leases, and court filings, which can be customized to fit specific needs and requirements.

Legal Drafting: The process of writing legal documents, contracts, pleadings, or other written materials in a
clear, precise, and legally enforceable manner, following established legal conventions and standards.

Legal Correspondence: Written communication exchanged between legal professionals, clients, courts, and
other parties involved in legal matters, including letters, emails, faxes, and memoranda.

Legal Compliance Officer: A professional responsible for ensuring that an organization complies with
relevant laws, regulations, and industry standards in its business operations and practices.

Legal Clinic Volunteer: A legal professional who donates their time, expertise, and services to assist
individuals in need of legal assistance through pro bono programs, legal aid clinics, or community service
projects.
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Legal Case Management Software: Technology tools and platforms designed to assist law firms and legal
offices in managing cases, clients, documents, deadlines, and other aspects of legal practice.

Legal Brief Writing: The process of preparing concise, persuasive, and well-reasoned written arguments to
support legal positions, motions, or appeals in court, often requiring in-depth legal research and analysis.

Legal Billing: The process of tracking, documenting, and invoicing clients for legal services rendered,
including time spent on tasks, expenses incurred, and fees charged for legal representation.

Legal Assistant Training: Educational programs and professional development courses designed to prepare
individuals for careers as legal assistants, covering legal terminology, research skills, document preparation,
and office procedures.

Legal Authority: A source of law that establishes rules, principles, or guidelines governing legal rights,
duties, and obligations, such as statutes, case law, regulations, and legal precedents.

Legal Automation: The use of technology, software, and artificial intelligence to automate routine legal
tasks, streamline processes, reduce errors, and improve efficiency in legal practice.

Legal Aid Society: A nonprofit organization that provides free or low-cost legal services to low-income
individuals and families, addressing civil legal issues such as housing, family law, immigration, and consumer
rights.

Legal Analysis: The process of examining, interpreting, and evaluating legal information to identify relevant
issues, apply legal principles, and reach conclusions in legal matters, such as case law, statutes, and
regulations.

Legal Administrator: An executive or manager responsible for overseeing the administrative, operational,
and financial functions of a law firm or legal department, including staff supervision, budgeting, and
strategic planning.

Intellectual Property Law: The area of law that governs the protection of intellectual property rights,
including patents, trademarks, copyrights, trade secrets, and licensing agreements.

Legal Aid Attorney: A lawyer who provides free or low-cost legal services to individuals who cannot afford
traditional legal representation, often working for legal aid organizations, pro bono programs, or
government agencies.

Legal Contract Drafting: The process of creating written agreements, contracts, or legal documents that
define the rights, obligations, and terms of a legal relationship between parties, using clear and enforceable
language.

Legal Case File: A collection of documents, records, evidence, and correspondence related to a specific legal
matter, organized and maintained for reference, analysis, and litigation purposes.

Legal Case Management System: Technology platforms and software tools that help law firms and legal
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offices manage cases, clients, documents, deadlines, and tasks more efficiently, improving organization,
communication, and productivity.

Legal Case Analysis: The process of reviewing, evaluating, and interpreting legal information, evidence, and
arguments to assess the strengths, weaknesses, and strategies in a legal case, often involving legal research,
brief writing, and client consultation.

Legal Calendar: A schedule or timeline that tracks important dates, deadlines, hearings, and events in legal
matters, helping legal professionals stay organized, meet court requirements, and manage workload
effectively.

Legal Citation Style: A specific format or system for citing legal authorities, such as statutes, case law,
regulations, and court decisions, in legal documents, briefs, and research papers, following established rules
and conventions.

Legal Compliance Training: Educational programs and professional development courses designed to
educate legal professionals on relevant laws, regulations, and ethical standards that govern their practice,
ensuring compliance and risk management.

Legal Document Preparation: The process of creating, drafting, and formatting legal documents, contracts,
pleadings, or forms using legal terminology, language, and structure, to ensure accuracy, clarity, and
enforceability.

Legal Document Review: The process of examining, analyzing, and evaluating legal documents, contracts,
agreements, or filings to identify errors, inconsistencies, or legal issues, ensuring compliance with laws,
regulations, and client requirements.

Legal Document Management System: Technology platforms and software tools that help law firms and
legal offices organize, store, retrieve, and share legal documents securely, efficiently, and in compliance with
legal requirements and best practices.

Legal Document Control: The practice of managing, tracking, and securing legal documents, versions,
revisions, and access rights to ensure the integrity, confidentiality, and accuracy of legal information and
records.

Legal Document Automation: The use of technology, software, and templates to generate, customize, and
distribute legal documents, contracts, forms, and agreements more quickly, accurately, and consistently,
reducing manual errors and saving time.

Legal Document Specialist: A professional who specializes in creating, formatting, proofreading, and
organizing legal documents, contracts, pleadings, or filings, ensuring accuracy, compliance, and
professionalism in legal communications and transactions.

Legal Ethics Training: Educational programs and professional development courses designed to educate
legal professionals on ethical standards, rules of conduct, and professional responsibilities in their practice,
promoting integrity, trust, and professionalism.
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Legal File Clerk: An administrative professional responsible for organizing, maintaining, and managing legal
files, documents, records, and correspondence in a law firm or legal office, supporting efficient workflow,
client service, and compliance.

Legal File Management: The practice of organizing, storing, retrieving, and archiving legal files, documents,
records, and correspondence in a structured, secure, and accessible manner, to facilitate case management,
research, and client service.

Legal File Retention: The policy or practice of retaining, archiving, or disposing of legal files, documents,
records, correspondence, and evidence according to legal requirements, business needs, and best practices
for data management and security.

Legal File System: A structured set of procedures, folders, labels, and storage methods used to organize,
categorize, and access legal files, documents, records, and correspondence in a law firm or legal office,
ensuring efficiency, accuracy, and compliance.

Legal File Tracking: The process of monitoring, updating, and documenting the movement, status, and
location of legal files, documents, records, and correspondence within a law firm or legal office, to facilitate
retrieval, sharing, and compliance.

Legal Information Management: The practice of collecting, analyzing, organizing, and disseminating legal
information, resources, and knowledge within a law firm or legal department, to support decision-making,
research, and client service.

Legal Information System: Technology platforms and software tools that help legal professionals access,
search, retrieve, and share legal information, resources, and research materials efficiently, accurately, and
securely, improving productivity and collaboration.

Legal Intake Specialist: An administrative professional who collects, records, and processes information from
clients or potential clients to initiate legal matters, schedule appointments, and assist in case management
and client relations.

Legal Knowledge Management: The practice of capturing, organizing, sharing, and applying legal
knowledge, expertise, and best practices within a law firm or legal organization, to enhance efficiency,
innovation, and client service.

Legal Knowledge System: Technology platforms and software tools that help legal professionals capture,
store, retrieve, and share legal knowledge, expertise, and resources within a law firm or legal department,
improving collaboration, decision-making, and performance.

Legal Library: A collection of legal resources, books, periodicals, databases, and research materials available
to legal professionals for reference, study, and research purposes, supporting legal research, analysis, and
writing.

Legal Marketing: The practice of promoting, advertising, and branding legal services, expertise, and
reputation to attract clients, build relationships, and grow business opportunities for law firms and legal
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professionals.

Legal Office Assistant: An administrative professional who provides support to lawyers, paralegals, and legal
professionals in managing office tasks, client relations, scheduling, and document preparation, ensuring
efficient workflow and client service.

Legal Office Coordinator: An administrative professional responsible for coordinating, organizing, and
overseeing the administrative functions, operations, and projects of a law firm or legal department,
supporting staff, clients, and business goals.

Legal Office Manager: An executive or supervisor responsible for managing, overseeing, and directing the
administrative, operational, and financial functions of a law firm or legal department, ensuring efficiency,
compliance, and client service.

Legal Office Procedures: The established rules, protocols, and guidelines that govern the administrative,
operational, and client service functions of a law firm or legal department, ensuring consistency, quality, and
compliance in office operations.

Legal Office Software: Technology tools, platforms, and applications designed to assist law firms
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