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Certified Professional in Disability Travel

Accommodation and Facility Accessibility

Ableism refers to the discriminatory attitude or behavior that devalues or marginalizes individuals with
disabilities, and it is essential to recognize and overcome ableism in the context of Accommodation and
Facility Accessibility. Accessibility Audit is a comprehensive evaluation of a facility or service to identify and
address physical and programmatic barriers that may hinder the full participation of individuals with
disabilities. Accessible Design is the process of creating products, environments, and services that are usable
by people of all abilities, and it is crucial to incorporate accessible design principles in the development of
facilities and accommodations. Accessible Route is a continuous, unobstructed path that allows individuals
with disabilities to move through a facility or space, and it is essential to provide accessible routes in all
public areas. Accommodation and Facility Accessibility is the practice of providing equal access to facilities,
services, and programs for individuals with disabilities, and it involves removing physical and programmatic
barriers to ensure full participation. Accommodation Request is a formal request made by an individual with
a disability for modifications or adjustments to a facility, service, or program to ensure equal access and
participation. ADA Compliance refers to the adherence to the Americans with Disabilities Act (ADA)
guidelines and standards for accessibility in facilities, services, and programs, and it is essential to ensure
ADA compliance in all aspects of accommodation and facility accessibility. Adaptation is the process of
modifying a facility, service, or program to meet the unique needs of an individual with a disability, and it is
crucial to provide adaptations that ensure equal access and participation. Adaptive Equipment refers to
devices or tools that are designed to assist individuals with disabilities in performing specific tasks or
activities, and it is essential to provide adaptive equipment that is accessible and usable. Adventure Travel is
a type of travel that involves engaging in outdoor activities such as hiking, skiing, or kayaking, and it is
essential to provide accessible adventure travel options for individuals with disabilities. Age-Related
Disability refers to a disability that is associated with the aging process, such as hearing or vision loss, and it
is essential to provide accommodations that address the needs of older adults with disabilities. Air Travel
Accessibility refers to the provision of accessible air travel services and facilities for individuals with
disabilities, and it is essential to ensure that air travel is accessible and usable for all passengers. Alternative
Format refers to the provision of information in alternative formats such as Braille, large print, or audio, and
it is essential to provide alternative formats that are accessible and usable for individuals with disabilities.
Ambulatory Disability refers to a disability that affects an individual's ability to walk or move around, and it
is essential to provide accommodations that address the needs of individuals with ambulatory disabilities.
Americans with Disabilities Act (ADA) is a federal law that prohibits discrimination against individuals with
disabilities in all areas of public life, including employment, education, and transportation. Architectural
Barrier refers to a physical feature of a building or facility that hinders the access or use of the space by
individuals with disabilities, and it is essential to remove architectural barriers to ensure accessibility.
Assistive Animal is an animal that is trained to assist an individual with a disability, and it is essential to
provide accommodations that allow assistive animals to accompany their owners. Assistive Technology
refers to devices or tools that are designed to assist individuals with disabilities in performing specific tasks
or activities, and it is essential to provide assistive technology that is accessible and usable. Audio
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Description is a narrative service that provides a verbal description of visual elements in a performance or
presentation, and it is essential to provide audio description for individuals who are blind or have low vision.
Audit is a comprehensive evaluation of a facility or service to identify and address physical and
programmatic barriers that may hinder the full participation of individuals with disabilities. Autism refers to
a neurological disorder that affects an individual's ability to communicate and interact with others, and it is
essential to provide accommodations that address the needs of individuals with autism. Auxiliary Aid is a
device or service that is used to facilitate communication or access for individuals with disabilities, and it is
essential to provide auxiliary aids that are accessible and usable. Barrier refers to a physical or programmatic
feature that hinders the access or use of a facility or service by individuals with disabilities, and it is essential
to remove barriers to ensure accessibility. Barrier-Free Design is the process of creating products,
environments, and services that are usable by people of all abilities, and it is crucial to incorporate barrier-
free design principles in the development of facilities and accommodations. Braille is a tactile writing system
that is used by individuals who are blind or have low vision, and it is essential to provide Braille signage and
materials in public areas. Building Code refers to a set of regulations that govern the design and
construction of buildings to ensure accessibility and safety, and it is essential to comply with building codes
in the development of facilities and accommodations. Cabin Accommodation refers to the provision of
accessible cabin facilities and services on cruise ships or other vessels, and it is essential to ensure that cabin
accommodations are accessible and usable for individuals with disabilities. Certified Professional in
Disability Travel is a professional certification that recognizes expertise in providing accessible travel services
and facilities for individuals with disabilities, and it is essential to have certified professionals in the field of
disability travel. Communication Access refers to the provision of accessible communication services and
facilities for individuals with disabilities, and it is essential to ensure that communication access is available
in all public areas. Companion Animal is an animal that provides emotional support or comfort to an
individual with a disability, and it is essential to provide accommodations that allow companion animals to
accompany their owners. Complaint Procedure is a formal process for addressing complaints or concerns
related to accessibility or accommodations, and it is essential to have a complaint procedure in place to
ensure that concerns are addressed promptly and effectively. Computer Accessibility refers to the provision
of accessible computer hardware and software for individuals with disabilities, and it is essential to ensure
that computer accessibility is available in all public areas. Concession is a special accommodation or
discount that is provided to individuals with disabilities, and it is essential to provide concessions that are
fair and reasonable. Conference Accessibility refers to the provision of accessible conference facilities and
services for individuals with disabilities, and it is essential to ensure that conference accessibility is available
in all public areas. Customer Service refers to the provision of assistance and support to customers,
including individuals with disabilities, and it is essential to provide customer service that is accessible and
usable. Deaf-Blind refers to an individual who is both deaf and blind, and it is essential to provide
accommodations that address the unique needs of deaf-blind individuals. Disability Awareness refers to the
understanding and appreciation of the needs and experiences of individuals with disabilities, and it is
essential to promote disability awareness in all areas of public life. Disability Etiquette refers to the
guidelines for interacting with individuals with disabilities, and it is essential to promote disability etiquette
in all areas of public life. Disability Rights refers to the legal rights and protections that are afforded to
individuals with disabilities, and it is essential to promote and protect disability rights in all areas of public
life. Disability Support refers to the provision of assistance and support to individuals with disabilities, and it
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is essential to provide disability support that is accessible and usable. Disability Travel refers to the provision
of accessible travel services and facilities for individuals with disabilities, and it is essential to ensure that
disability travel is accessible and usable for all individuals with disabilities. Disclosure refers to the process of
revealing or sharing information about an individual's disability, and it is essential to ensure that disclosure
is voluntary and confidential. Duty to Accommodate refers to the legal obligation to provide reasonable
accommodations to individuals with disabilities, and it is essential to understand and fulfill the duty to
accommodate in all areas of public life. Elderly Disability refers to a disability that is associated with the
aging process, such as hearing or vision loss, and it is essential to provide accommodations that address the
needs of older adults with disabilities. Electronic Accessibility refers to the provision of accessible electronic
information and communication technologies for individuals with disabilities, and it is essential to ensure
that electronic accessibility is available in all public areas. Emergency Evacuation refers to the process of
evacuating individuals with disabilities in emergency situations, and it is essential to have emergency
evacuation procedures in place to ensure safety and accessibility. Employment Accommodation refers to
the provision of reasonable accommodations to employees with disabilities, and it is essential to ensure that
employment accommodations are available and accessible in all workplaces. Environmental Accessibility
refers to the provision of accessible environmental facilities and services for individuals with disabilities, and
it is essential to ensure that environmental accessibility is available in all public areas. Equal Access refers to
the provision of equal opportunities and access to facilities, services, and programs for individuals with
disabilities, and it is essential to ensure that equal access is available in all areas of public life. Facility
Accessibility refers to the provision of accessible facilities and services for individuals with disabilities, and it
is essential to ensure that facility accessibility is available in all public areas. Fire Safety refers to the
procedures and protocols that are in place to ensure the safety of individuals with disabilities in emergency
situations, and it is essential to have fire safety procedures in place to ensure safety and accessibility. Food
Service Accessibility refers to the provision of accessible food services and facilities for individuals with
disabilities, and it is essential to ensure that food service accessibility is available in all public areas. Guest
Room Accessibility refers to the provision of accessible guest room facilities and services for individuals with
disabilities, and it is essential to ensure that guest room accessibility is available in all hotels and
accommodations. Handicap Parking refers to the provision of designated parking spaces for individuals with
disabilities, and it is essential to ensure that handicap parking is available and accessible in all public areas.
Hearing Impairment refers to a disability that affects an individual's ability to hear, and it is essential to
provide accommodations that address the needs of individuals with hearing impairments. Hotel
Accessibility refers to the provision of accessible hotel facilities and services for individuals with disabilities,
and it is essential to ensure that hotel accessibility is available in all hotels and accommodations. Inclusive
Design is the process of creating products, environments, and services that are usable by people of all
abilities, and it is crucial to incorporate inclusive design principles in the development of facilities and
accommodations. Inclusive Tourism refers to the provision of accessible tourism services and facilities for
individuals with disabilities, and it is essential to ensure that inclusive tourism is available and accessible for
all individuals with disabilities. Individualized Accommodation refers to a specific accommodation or
modification that is provided to an individual with a disability, and it is essential to provide individualized
accommodations that address the unique needs of each individual. Information Accessibility refers to the
provision of accessible information and communication technologies for individuals with disabilities, and it
is essential to ensure that information accessibility is available in all public areas. Large Print refers to a
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format of written materials that is designed to be readable by individuals with visual impairments, and it is
essential to provide large print materials in all public areas. Legal Compliance refers to the adherence to
laws and regulations that govern accessibility and accommodations, and it is essential to ensure that legal
compliance is maintained in all areas of public life. Lodging Accessibility refers to the provision of accessible
lodging facilities and services for individuals with disabilities, and it is essential to ensure that lodging
accessibility is available in all hotels and accommodations. Medical Accommodation refers to a specific
accommodation or modification that is provided to an individual with a medical condition or disability, and
it is essential to provide medical accommodations that address the unique needs of each individual.
Meeting Accessibility refers to the provision of accessible meeting facilities and services for individuals with
disabilities, and it is essential to ensure that meeting accessibility is available in all public areas. Mental
Health Disability refers to a disability that affects an individual's mental health or well-being, and it is
essential to provide accommodations that address the needs of individuals with mental health disabilities.
Mobility Impairment refers to a disability that affects an individual's ability to move or walk, and it is
essential to provide accommodations that address the needs of individuals with mobility impairments. Non-
Discrimination refers to the principle of treating individuals with disabilities with dignity and respect, and
providing equal access to facilities, services, and programs, and it is essential to promote non-discrimination
in all areas of public life. Personal Assistance refers to the provision of assistance and support to individuals
with disabilities, and it is essential to provide personal assistance that is accessible and usable. Physical
Accessibility refers to the provision of accessible physical facilities and services for individuals with
disabilities, and it is essential to ensure that physical accessibility is available in all public areas. Physical
Disability refers to a disability that affects an individual's physical abilities or mobility, and it is essential to
provide accommodations that address the needs of individuals with physical disabilities. Public
Accommodation refers to a facility or service that is open to the public, and it is essential to ensure that
public accommodations are accessible and usable for individuals with disabilities. Reasonable
Accommodation refers to a specific accommodation or modification that is provided to an individual with a
disability, and it is essential to provide reasonable accommodations that address the unique needs of each
individual. Recreation Accessibility refers to the provision of accessible recreation facilities and services for
individuals with disabilities, and it is essential to ensure that recreation accessibility is available in all public
areas. Religious Accommodation refers to a specific accommodation or modification that is provided to an
individual with a religious or spiritual need, and it is essential to provide religious accommodations that
address the unique needs of each individual. Residential Accessibility refers to the provision of accessible
residential facilities and services for individuals with disabilities, and it is essential to ensure that residential
accessibility is available in all residential settings. Restroom Accessibility refers to the provision of accessible
restroom facilities and services for individuals with disabilities, and it is essential to ensure that restroom
accessibility is available in all public areas. Scoping Requirements refer to the specific standards and
guidelines that govern the design and construction of accessible facilities, and it is essential to comply with
scoping requirements in the development of facilities and accommodations. Section 504 refers to a federal
law that prohibits discrimination against individuals with disabilities in programs or activities that receive
federal funding, and it is essential to comply with Section 504 in all areas of public life. Sensory Disability
refers to a disability that affects an individual's ability to perceive or process sensory information, and it is
essential to provide accommodations that address the needs of individuals with sensory disabilities. Service
Animal is an animal that is trained to assist an individual with a disability, and it is essential to provide
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accommodations that allow service animals to accompany their owners. Sign Language Interpretation refers
to the provision of sign language interpretation services for individuals who are deaf or hard of hearing, and
it is essential to provide sign language interpretation in all public areas. Social Model of Disability refers to
the perspective that disability is a social construct, and that individuals with disabilities are not limited by
their impairments, but rather by the barriers and obstacles that society imposes, and it is essential to
promote the social model of disability in all areas of public life. Special Request refers to a specific request
or accommodation that is made by an individual with a disability, and it is essential to respond to special
requests in a timely and effective manner. Speech Impairment refers to a disability that affects an
individual's ability to communicate or speak, and it is essential to provide accommodations that address the
needs of individuals with speech impairments. Staff Training refers to the provision of training and
education to staff on accessibility and accommodations, and it is essential to provide staff training that is
comprehensive and effective. Telecommunication Accessibility refers to the provision of accessible
telecommunication services and facilities for individuals with disabilities, and it is essential to ensure that
telecommunication accessibility is available in all public areas. Tourism Accessibility refers to the provision of
accessible tourism services and facilities for individuals with disabilities, and it is essential to ensure that
tourism accessibility is available and accessible for all individuals with disabilities. Transportation
Accessibility refers to the provision of accessible transportation services and facilities for individuals with
disabilities, and it is essential to ensure that transportation accessibility is available in all public areas.
Universal Design refers to the process of creating products, environments, and services that are usable by
people of all abilities, and it is crucial to incorporate universal design principles in the development of
facilities and accommodations. Usability refers to the degree to which a product, environment, or service is
usable by individuals with disabilities, and it is essential to ensure that usability is a key consideration in the
design and development of facilities and accommodations. Vacation Accessibility refers to the provision of
accessible vacation services and facilities for individuals with disabilities, and it is essential to ensure that
vacation accessibility is available and accessible for all individuals with disabilities. Visual Impairment refers
to a disability that affects an individual's ability to see or perceive visual information, and it is essential to
provide accommodations that address the needs of individuals with visual impairments. Voluntary
Compliance refers to the willingness of an organization or individual to comply with accessibility standards
and guidelines, and it is essential to promote voluntary compliance in all areas of public life. Web
Accessibility refers to the provision of accessible web-based services and facilities for individuals with
disabilities, and it is essential to ensure that web accessibility is available in all public areas. Wheelchair
Accessibility refers to the provision of accessible facilities and services for individuals who use wheelchairs,
and it is essential to ensure that wheelchair accessibility is available in all public areas. Workplace
Accommodation refers to the provision of reasonable accommodations to employees with disabilities, and
it is essential to ensure that workplace accommodations are available and accessible in all workplaces.
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