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PostgraduateCertificate in Case Management

Psychosocial Assessment in Case Management

Abuse refers to the intentional harm or mistreatment of an individual, which can be physical, emotional, or
psychological in nature. In the context of case management, abuse can be a significant factor in the
assessment and intervention process. Related terms include neglect and exploitation. The assessment of
abuse involves identifying the type and severity of the abuse, as well as the individual's risk factors and
coping mechanisms. For example, a case manager may work with a client who has experienced domestic
violence to develop a safety plan and connect them with local resources and support services.

Accommodation refers to the process of adapting or modifying the environment to meet the needs of an
individual with a disability or impairment. In case management, accommodation may involve working with
the individual to identify their needs and develop strategies for accessing community resources and
services. Related terms include accessibility and inclusion. For instance, a case manager may help a client
with a physical disability to access home modifications or assistive technology to enhance their
independence and quality of life.

Adaptation refers to the process of adjusting to changes or challenges in one's life, such as a diagnosis of a
chronic illness or a significant life transition. In case management, adaptation involves working with the
individual to develop coping strategies and connect them with resources and support services to enhance
their resilience and well-being. Related terms include adjustment and rehabilitation. For example, a case
manager may work with a client who has been diagnosed with a chronic illness to develop a self-
management plan and connect them with local support groups and health education resources.

Advocacy refers to the process of supporting and empowering individuals to express their needs and rights,
particularly in situations where they may be vulnerable or marginalized. In case management, advocacy
involves working with the individual to identify their needs and develop strategies for accessing resources
and services, as well as connecting them with community organizations and support networks that can
provide additional support and guidance. Related terms include empowerment and self-advocacy. For
instance, a case manager may work with a client who is experiencing housing insecurity to develop a plan
for accessing affordable housing and connecting them with local housing advocacy organizations.

Affect refers to the emotional state or feeling tone of an individual, which can influence their thoughts,
behaviors, and interactions with others. In case management, affect can be an important factor in the
assessment and intervention process, particularly in situations where the individual is experiencing
emotional distress or mental health concerns. Related terms include mood and emotion regulation. For
example, a case manager may work with a client who is experiencing anxiety or depression to develop a
plan for managing their symptoms and connecting them with local mental health resources.

Assessment refers to the process of gathering information about an individual's needs, strengths, and
challenges, in order to develop a comprehensive plan for supporting their health and well-being. In case
management, assessment involves working with the individual to identify their goals and priorities, as well
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as their risk factors and coping mechanisms. Related terms include evaluation and intervention. For
instance, a case manager may conduct a comprehensive assessment with a client to identify their medical,
social, and emotional needs, and develop a plan for connecting them with local resources and services.

Care coordination refers to the process of organizing and managing an individual's care and services,
particularly in situations where they have complex or multiple needs. In case management, care
coordination involves working with the individual to develop a comprehensive plan for accessing resources
and services, as well as connecting them with healthcare providers and community organizations that can
provide additional support and guidance. Related terms include care planning and service coordination. For
example, a case manager may work with a client who has a chronic illness to develop a care plan that
coordinates their medical, social, and emotional needs.

Caregiver refers to an individual who provides support and care to a family member or friend, particularly in
situations where they have a disability or impairment. In case management, caregivers can play a critical role
in the assessment and intervention process, particularly in situations where the individual requires ongoing
support and care. Related terms include family caregiver and informal caregiver. For instance, a case
manager may work with a client who has a caregiver to develop a plan for supporting the caregiver's needs
and connecting them with local resources and services.

Case plan refers to a comprehensive plan that outlines an individual's goals, priorities, and strategies for
accessing resources and services. In case management, the case plan is developed in collaboration with the
individual and is used to guide the assessment and intervention process. Related terms include care plan
and service plan. For example, a case manager may work with a client to develop a case plan that outlines
their short-term and long-term goals, as well as their strategies for accessing healthcare, social services, and
community resources.

Chronic illness refers to a long-term health condition that requires ongoing management and care, such as
diabetes or heart disease. In case management, chronic illness can be a significant factor in the assessment
and intervention process, particularly in situations where the individual requires ongoing support and care.
Related terms include chronic disease and complex condition. For instance, a case manager may work with a
client who has a chronic illness to develop a self-management plan and connect them with local health
education resources and support groups.

Cognitive impairment refers to a decline in cognitive function, such as memory or problem-solving ability,
which can be caused by a variety of factors, including age, injury, or illness. In case management, cognitive
impairment can be a significant factor in the assessment and intervention process, particularly in situations
where the individual requires ongoing support and care. Related terms include dementia and
neurocognitive disorder. For example, a case manager may work with a client who has a cognitive
impairment to develop a plan for accessing memory aids and connecting them with local support services.

Collaboration refers to the process of working together with other professionals, organizations, or
individuals to achieve a common goal, such as supporting an individual's health and well-being. In case
management, collaboration involves working with the individual to develop a comprehensive plan for
accessing resources and services, as well as connecting them with healthcare providers, community
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organizations, and social services. Related terms include interdisciplinary teamwork and partnership. For
instance, a case manager may collaborate with a healthcare provider to develop a care plan that
coordinates the individual's medical, social, and emotional needs.

Communication refers to the process of exchanging information or ideas between individuals,
organizations, or systems, particularly in situations where clear and effective communication is critical, such
as in case management. In case management, communication involves working with the individual to
develop a comprehensive plan for accessing resources and services, as well as connecting them with
healthcare providers, community organizations, and social services. Related terms include information
sharing and coordination. For example, a case manager may communicate with a healthcare provider to
coordinate the individual's care and ensure that their medical, social, and emotional needs are being met.

Coping mechanism refers to a strategy or behavior that an individual uses to manage or cope with stress,
anxiety, or other challenging emotions or situations. In case management, coping mechanisms can be an
important factor in the assessment and intervention process, particularly in situations where the individual is
experiencing emotional distress or mental health concerns. Related terms include stress management and
resilience. For instance, a case manager may work with a client to develop a plan for managing their anxiety
or depression by identifying and building on their coping mechanisms, such as exercise or mindfulness.

Cultural competence refers to the ability to understand and respect the cultural differences and nuances of
an individual or community, particularly in situations where cultural sensitivity is critical, such as in case
management. In case management, cultural competence involves working with the individual to develop a
comprehensive plan for accessing resources and services that is sensitive to their cultural needs and
preferences. Related terms include cultural awareness and cultural sensitivity. For example, a case manager
may work with a client from a culturally diverse background to develop a plan that takes into account their
cultural values and practices, such as their dietary restrictions or customs.

Disability refers to a physical, sensory, or cognitive impairment that can affect an individual's ability to
participate in daily activities or access resources and services. In case management, disability can be a
significant factor in the assessment and intervention process, particularly in situations where the individual
requires ongoing support and care. Related terms include impairment and handicap. For instance, a case
manager may work with a client who has a physical disability to develop a plan for accessing assistive
technology or home modifications to enhance their independence and quality of life.

Empowerment refers to the process of supporting and enabling individuals to take control of their lives and
make informed decisions about their health and well-being. In case management, empowerment involves
working with the individual to develop a comprehensive plan for accessing resources and services, as well as
connecting them with community organizations and support networks that can provide additional support
and guidance. Related terms include self-advocacy and self-management. For example, a case manager may
work with a client to develop a plan for managing their chronic illness by empowering them to take control
of their healthcare and make informed decisions about their treatment options.

Evaluation refers to the process of assessing the effectiveness of a plan or intervention, particularly in
situations where the individual's needs and goals are complex or multiple. In case management, evaluation

Read online: https://learnuni.com/glossaries/4379777/psychosocial-
assessment-in-case-management

LearnUNI · 06 Sep 2026



G LO S S A RY

involves working with the individual to assess the effectiveness of their case plan and make any necessary
adjustments or changes. Related terms include assessment and monitoring. For instance, a case manager
may evaluate a client's progress towards their short-term and long-term goals and make any necessary
adjustments to their case plan to ensure that their health and well-being needs are being met.

Family refers to a group of individuals who are related by blood, marriage, or adoption, and who may play a
critical role in an individual's health and well-being. In case management, family can be an important factor
in the assessment and intervention process, particularly in situations where the individual requires ongoing
support and care. Related terms include caregiver and support system. For example, a case manager may
work with a client's family members to develop a plan for supporting the client's health and well-being
needs, such as providing emotional support or practical assistance.

Goal refers to a specific objective or outcome that an individual is working towards, particularly in situations
where they are experiencing health and well-being concerns. In case management, goals can be an
important factor in the assessment and intervention process, particularly in situations where the individual's
needs and priorities are complex or multiple. Related terms include objective and outcome. For instance, a
case manager may work with a client to develop a plan for achieving their short-term and long-term goals,
such as managing their chronic illness or accessing community resources.

Health refers to a state of physical, emotional, and social well-being, which can be influenced by a variety of
factors, including lifestyle, environment, and access to resources. In case management, health can be a
significant factor in the assessment and intervention process, particularly in situations where the individual
is experiencing health and well-being concerns. Related terms include well-being and quality of life. For
example, a case manager may work with a client to develop a plan for improving their physical health by
accessing healthcare services or health education resources.

Home care refers to a range of services and supports that are provided in an individual's home, particularly
in situations where they require ongoing support and care. In case management, home care can be an
important factor in the assessment and intervention process, particularly in situations where the individual is
experiencing health and well-being concerns. Related terms include home health care and home support.
For instance, a case manager may work with a client to develop a plan for accessing home care services,
such as personal care or housekeeping, to enhance their independence and quality of life.

Informal support refers to the support and care that is provided by family members, friends, or other
individuals who are not paid caregivers, particularly in situations where the individual requires ongoing
support and care. In case management, informal support can be an important factor in the assessment and
intervention process, particularly in situations where the individual's needs and priorities are complex or
multiple. Related terms include family support and social support. For example, a case manager may work
with a client to develop a plan for accessing informal support from their family members or friends, such as
emotional support or practical assistance.

Intervention refers to a specific action or strategy that is used to address an individual's health and well-
being concerns, particularly in situations where they are experiencing complex or multiple needs. In case
management, intervention involves working with the individual to develop a comprehensive plan for
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accessing resources and services, as well as connecting them with healthcare providers, community
organizations, and social services. Related terms include treatment and therapy. For instance, a case
manager may work with a client to develop a plan for managing their chronic illness by intervening with
medication management or lifestyle changes.

Mental health refers to an individual's emotional and psychological well-being, which can be influenced by
a variety of factors, including stress, anxiety, and trauma. In case management, mental health can be a
significant factor in the assessment and intervention process, particularly in situations where the individual
is experiencing mental health concerns. Related terms include emotional health and psychological well-
being. For example, a case manager may work with a client to develop a plan for managing their anxiety or
depression by accessing mental health resources or therapy.

Network refers to a group of individuals, organizations, or systems that are connected and interdependent,
particularly in situations where they are working together to support an individual's health and well-being.
In case management, network can be an important factor in the assessment and intervention process,
particularly in situations where the individual's needs and priorities are complex or multiple. Related terms
include system and community. For instance, a case manager may work with a client to develop a plan for
accessing community resources and social services by connecting them with local networks and
organizations.

Outcome refers to the result or consequence of a specific action or intervention, particularly in situations
where the individual is experiencing health and well-being concerns. In case management, outcome can be
an important factor in the assessment and intervention process, particularly in situations where the
individual's needs and priorities are complex or multiple. Related terms include result and consequence. For
example, a case manager may work with a client to develop a plan for achieving a specific outcome, such as
managing their chronic illness or accessing community resources.

Partnership refers to a collaborative relationship between two or more individuals, organizations, or
systems, particularly in situations where they are working together to support an individual's health and
well-being. In case management, partnership can be an important factor in the assessment and intervention
process, particularly in situations where the individual's needs and priorities are complex or multiple.
Related terms include collaboration and coordination. For instance, a case manager may work with a client
to develop a plan for accessing community resources and social services by partnering with local
organizations and agencies.

Plan refers to a comprehensive and coordinated approach to addressing an individual's health and well-
being concerns, particularly in situations where they are experiencing complex or multiple needs. In case
management, plan involves working with the individual to develop a comprehensive plan for accessing
resources and services, as well as connecting them with healthcare providers, community organizations, and
social services. For example, a case manager may work with a client to develop a plan for managing their
chronic illness by accessing healthcare services or health education resources.

Priority refers to the level of importance or urgency that is assigned to a specific need or goal, particularly in
situations where the individual is experiencing health and well-being concerns. In case management,
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priority can be an important factor in the assessment and intervention process, particularly in situations
where the individual's needs and priorities are complex or multiple. Related terms include need and goal.
For instance, a case manager may work with a client to develop a plan for addressing their high-priority
needs, such as managing their chronic illness or accessing community resources.

Quality of life refers to an individual's overall sense of well-being and satisfaction with their life, which can
be influenced by a variety of factors, including health, relationships, and environment. In case management,
quality of life can be an important factor in the assessment and intervention process, particularly in
situations where the individual is experiencing health and well-being concerns. Related terms include well-
being and life satisfaction. For example, a case manager may work with a client to develop a plan for
improving their quality of life by accessing community resources or social services.

Resilience refers to an individual's ability to cope with and adapt to challenging situations or stressors,
particularly in situations where they are experiencing health and well-being concerns. In case management,
resilience can be an important factor in the assessment and intervention process, particularly in situations
where the individual's needs and priorities are complex or multiple. Related terms include coping
mechanism and stress management. For instance, a case manager may work with a client to develop a plan
for building their resilience by identifying and building on their coping mechanisms, such as exercise or
mindfulness.

Resource refers to a person, organization, or system that provides support or services to an individual,
particularly in situations where they are experiencing health and well-being concerns. In case management,
resource can be an important factor in the assessment and intervention process, particularly in situations
where the individual's needs and priorities are complex or multiple. Related terms include service and
support. For example, a case manager may work with a client to develop a plan for accessing community
resources or social services, such as food banks or housing assistance.

Risk factor refers to a characteristic or element that increases an individual's likelihood of experiencing a
specific health and well-being concern, particularly in situations where they are experiencing complex or
multiple needs. In case management, risk factor can be an important factor in the assessment and
intervention process, particularly in situations where the individual's needs and priorities are complex or
multiple. Related terms include vulnerability and protective factor. For instance, a case manager may work
with a client to develop a plan for addressing their risk factors, such as managing their chronic illness or
accessing community resources.

Self-advocacy refers to the process of supporting and empowering individuals to express their needs and
rights, particularly in situations where they may be vulnerable or marginalized. In case management, self-
advocacy involves working with the individual to develop a comprehensive plan for accessing resources and
services, as well as connecting them with community organizations and support networks that can provide
additional support and guidance. Related terms include empowerment and self-management.

Service refers to a specific type of support or assistance that is provided to an individual, particularly in
situations where they are experiencing health and well-being concerns. In case management, service can be
an important factor in the assessment and intervention process, particularly in situations where the
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individual's needs and priorities are complex or multiple. Related terms include resource and support. For
instance, a case manager may work with a client to develop a plan for accessing community services or
social services, such as food banks or housing assistance.

Stress management refers to the process of identifying and managing stressors or challenging situations,
particularly in situations where the individual is experiencing health and well-being concerns. In case
management, stress management involves working with the individual to develop a comprehensive plan for
managing their stressors, as well as connecting them with community resources and support services that
can provide additional support and guidance. Related terms include coping mechanism and resilience. For
example, a case manager may work with a client to develop a plan for managing their stress by identifying
and building on their coping mechanisms, such as exercise or mindfulness.

Support refers to the assistance or guidance that is provided to an individual, particularly in situations where
they are experiencing health and well-being concerns. In case management, support can be an important
factor in the assessment and intervention process, particularly in situations where the individual's needs and
priorities are complex or multiple. Related terms include resource and service. For instance, a case manager
may work with a client to develop a plan for accessing community support or social support, such as
support groups or counseling.

System refers to a group of individuals, organizations, or systems that are connected and interdependent,
particularly in situations where they are working together to support an individual's health and well-being
concerns. In case management, system can be an important factor in the assessment and intervention
process, particularly in situations where the individual's needs and priorities are complex or multiple.
Related terms include network and community. For example, a case manager may work with a client to
develop a plan for accessing community resources and social services by connecting them with local
systems and organizations.

Treatment refers to a specific type of intervention or therapy that is used to address an individual's health
and well-being concerns, particularly in situations where they are experiencing complex or multiple needs.
In case management, treatment involves working with the individual to develop a comprehensive plan for
accessing resources and services, as well as connecting them with healthcare providers, community
organizations, and social services. Related terms include intervention and therapy. For instance, a case
manager may work with a client to develop a plan for managing their chronic illness by accessing
medication management or lifestyle changes.

Vulnerability refers to an individual's susceptibility to experiencing a specific health and well-being concern,
particularly in situations where they are experiencing complex or multiple needs. In case management,
vulnerability can be an important factor in the assessment and intervention process, particularly in situations
where the individual's needs and priorities are complex or multiple. Related terms include risk factor and
protective factor. For example, a case manager may work with a client to develop a plan for addressing their
vulnerabilities, such as managing their chronic illness or accessing community resources.

Well-being refers to an individual's overall sense of health and happiness, which can be influenced by a
variety of factors, including physical health, mental health, and social relationships. In case management,
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well-being can be an important factor in the assessment and intervention process, particularly in situations
where the individual is experiencing health and well-being concerns. Related terms include health and
quality of life. For instance, a case manager may work with a client to develop a plan for improving their
well-being by accessing community resources or social services.
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