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Professional Certificate in International Logistics and Transportation

Freight Forwarding And Customs Clearance

Air Waybill (AWB): A non‑negotiable transport document issued by an airline that serves as proof of receipt
of goods for carriage. Related terms: carrier, consignment, freight bill. Example: When a shipper books a
cargo from Shanghai to New York, the airline provides an AWB detailing shipper, consignee, weight, and
routing. Practical application includes tracking shipments via the AWB number. Challenge: Incorrect data on
the AWB can cause customs delays or misrouting.

Air Cargo Manifest: A detailed list of all shipments on a particular flight, submitted by the airline to customs
authorities. Related terms: flight manifest, export declaration. The manifest includes weight, dimensions, and
commodity codes. Example: A freight forwarder uses the manifest to verify that the cargo matches the AWB.
Challenge: Discrepancies between the manifest and the actual cargo may trigger inspections.

Air Freight Forwarder: A logistics provider that arranges the transportation of goods by air on behalf of
shippers. Related terms: forwarding agent, consolidator. The forwarder may consolidate multiple small
shipments into a single air booking (LCL). Example: A company exporting electronics uses an air freight
forwarder to handle customs paperwork and carrier selection. Challenge: Managing tight delivery windows
and variable air freight rates.

Air Export License: Government authorization required for the export of controlled goods by air. Related
terms: dual‑use items, export control. Example: A manufacturer of advanced optics applies for an air export
license before shipping to a sanctioned country. Challenge: Obtaining the license can be time‑consuming
and may require technical documentation.

Air Import License: Permit required to bring certain regulated items into a country via air. Related terms:
import control, sanctions compliance. Example: A pharmaceutical firm secures an air import license to
receive vaccine components. Challenge: Failure to present the license at customs may result in seizure.

Airline Alliance: A partnership among airlines to provide coordinated services, shared routes, and joint
marketing. Related terms: code‑share, global alliance. Example: A freight forwarder may leverage an alliance
to offer more routing options. Challenge: Aligning differing operational standards across member airlines.

Airline Code‑Share: An arrangement where two airlines share the same flight, allowing one airline to market
seats operated by another. Related terms: airline alliance, flight number. In freight forwarding, code‑share
can affect cargo capacity allocation. Challenge: Misunderstanding code‑share agreements can lead to
overbooking cargo space.

Airline Slot: The permission granted to an airline to schedule a take‑off or landing at a congested airport.
Related terms: capacity management, slot coordination. Example: A forwarder may need to know slot times
to plan last‑minute shipments. Challenge: Limited slot availability can restrict time‑critical deliveries.

Airline Ticketing Agent: An entity authorized to issue air waybills and freight invoices on behalf of airlines.
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Related terms: freight forwarder, carrier representative. Example: Small exporters often use ticketing agents
to access airline rates. Challenge: Ensuring agents are accredited to avoid fraudulent documentation.

Airline Transport Association (IATA): Global trade association of airlines that sets industry standards,
including the Air Waybill format and the Dangerous Goods Regulations. Related terms: industry standards,
regulatory compliance. Example: Forwarders follow IATA guidelines when handling hazardous cargo.
Challenge: Keeping up with frequent IATA updates.

Airline Waybill (AWB) Number: Unique identifier assigned to each air waybill for tracking purposes. Related
terms: tracking number, shipment reference. Example: A shipper can query the AWB number on the airline’s
portal to view status. Challenge: Duplicate numbers can cause data integrity issues.

Airport Handling Agent: Company that provides ground services such as loading, unloading, storage, and
customs assistance at airports. Related terms: ground handling, cargo terminal. Example: An airport
handling agent may consolidate LCL shipments for export. Challenge: Coordination with multiple carriers
and customs officials.

All‑Charges‑Paid (ACP): Incoterm indicating that the seller bears all costs, including freight, insurance, and
duties, up to the destination. Related terms: Incoterms, delivery terms. Example: In an ACP agreement, the
freight forwarder arranges transport and clears customs, charging the seller. Challenge: Accurate cost
estimation to avoid profit erosion.

All‑Risks Insurance: Comprehensive cargo insurance covering loss or damage from any cause except those
specifically excluded. Related terms: cargo insurance, policy coverage. Example: A forwarder recommends
all‑risks insurance for high‑value electronics. Challenge: Premium cost versus risk exposure assessment.

Ancillary Services: Additional services offered by freight forwarders, such as warehousing, packaging, and
customs brokerage. Related terms: value‑added services, logistics solutions. Example: A forwarder provides
ancillary services to streamline a supply chain. Challenge: Managing cost‑effectiveness while maintaining
service quality.

Anti‑Dumping Duty: Additional tariff imposed on imported goods believed to be sold below fair market
value. Related terms: trade remedy, countervailing duty. Example: Importers of steel may face anti‑dumping
duties when the product is deemed unfairly priced. Challenge: Calculating duty impact on landed cost.

Automated Export System (AES): Electronic filing system used by exporters to submit export documentation
to customs. Related terms: e‑filing, export declaration. Example: A forwarder uses AES to transmit electronic
export information (EEI) for shipments to the United States. Challenge: Ensuring data accuracy to avoid
penalties.

Automated Import System (AIS): Digital platform for submitting import declarations and receiving clearance
decisions. Related terms: e‑customs, single window. Example: An importer logs into the AIS portal to file
entry summary documents. Challenge: Integration with internal ERP systems.

Bill of Lading (B/L): Legal contract and receipt issued by a carrier for sea freight, evidencing title to the

Read online: https://learnuni.com/glossaries/4840501/freight-
forwarding-and-customs-clearance

LearnUNI · 16 Jul 2026



G LO S S A RY

goods. Related terms: sea waybill, negotiable document. Example: A shipper receives a clean B/L after cargo
is loaded onto a vessel. Challenge: Delays in B/L issuance can impede downstream financing.

Bill of Entry (BoE): Customs declaration submitted by an importer or broker detailing the goods being
brought into a country. Related terms: import declaration, customs clearance. Example: The broker files a
BoE for a container of textiles arriving at the port. Challenge: Errors can trigger customs audits.

Bonded Warehouse: Secure storage facility where imported goods may be held under customs bond before
duty payment. Related terms: customs bond, temporary storage. Example: A forwarder routes high‑value
goods to a bonded warehouse to defer duty until sale. Challenge: Managing inventory turnover to avoid
storage costs.

Brokerage Fee: Charge levied by a customs broker for preparing and submitting clearance documents.
Related terms: customs brokerage, service charge. Example: The broker’s fee may be a flat rate or a
percentage of the declared value. Challenge: Transparent pricing to prevent hidden costs.

Bulk Cargo: Large quantities of homogeneous goods such as grain, ore, or liquids, typically transported in
specialized vessels. Related terms: break‑bulk, containerized cargo. Example: A mining company ships
copper concentrate as bulk cargo. Challenge: Ensuring proper loading to prevent cargo shift.

Carrier: Entity that transports goods, either by sea, air, rail, or road, under a contract of carriage. Related
terms: transport operator, shipping line. Example: Maersk is a carrier for containerized sea freight.
Challenge: Aligning carrier schedules with customer delivery windows.

Carrier Liability: Legal responsibility of the carrier for loss, damage, or delay of cargo, as defined by
international conventions. Related terms: Hague‑Visby Rules, Carriage Contract. Example: Under the
Hamburg Rules, the carrier’s liability is limited to 666.67 SDR per kilogram. Challenge: Understanding
jurisdiction‑specific limits.

Certificate of Origin (CO): Document certifying the country where the goods were manufactured, required
for customs and preferential tariff treatment. Related terms: origin verification, trade agreement. Example: A
CO issued by a Chamber of Commerce enables duty‑free entry under NAFTA. Challenge: Obtaining accurate
COs for complex supply chains.

Certificate of Inspection (CI): Official verification that goods have been inspected and meet required
standards. Related terms: pre‑shipment inspection, quality assurance. Example: Agricultural exporters
provide a CI to satisfy phytosanitary requirements. Challenge: Coordinating inspection timing with shipment
schedules.

Certificate of Weight (COW): Document confirming the gross and net weight of a shipment, often required
for customs valuation. Related terms: weighbridge, weight verification. Example: A forwarder obtains a COW
from a certified scale before filing the export declaration. Challenge: Discrepancies between COW and actual
cargo can trigger penalties.

Clearance Delay: Situation where customs or other authorities postpone the release of goods, affecting
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delivery timelines. Related terms: hold, inspection. Example: A shipment flagged for a random inspection
experiences a clearance delay of 48 hours. Challenge: Mitigating impact through proactive documentation.

Combined Transport: Movement of goods using two or more modes of transport under a single contract.
Related terms: multimodal transport, intermodal. Example: A container shipped by rail to a port and then by
sea is a combined transport. Challenge: Coordinating handover points and liability allocation.

Consolidation: Process of combining multiple small shipments (LCL) into a single container or aircraft cargo
space. Related terms: LCL, groupage. Example: A freight forwarder consolidates three small orders from the
same region into one 20‑ft container. Challenge: Managing differing delivery dates and customs
documentation for each consignment.

Consignee: The party named to receive the goods at the destination. Related terms: receiver, importer.
Example: The consignee must present the original Bill of Lading to claim cargo. Challenge: Incorrect
consignee details can cause shipment misdelivery.

Consignment: Shipment of goods under a single contract, often referenced by a unique identifier. Related
terms: shipment reference, tracking number. Example: A consignment number is used by the forwarder to
monitor the cargo’s progress. Challenge: Maintaining accurate records across multiple legs.

Customs Bond: Financial guarantee provided to customs authorities ensuring payment of duties and
compliance with regulations. Related terms: surety, bonded warehouse. Example: An importer posts a
customs bond before goods are released. Challenge: Determining appropriate bond amount based on
cargo value.

Customs Clearance: Process of obtaining permission from customs authorities to import or export goods,
including payment of duties. Related terms: entry filing, border control. Example: The customs broker
prepares the entry summary and arranges duty payment. Challenge: Navigating varying documentation
requirements per country.

Customs Duty: Tax levied by a government on imported (and sometimes exported) goods, calculated based
on classification and valuation. Related terms: tariff, ad valorem. Example: A 5% customs duty applies to
imported furniture. Challenge: Accurate HS code assignment to avoid over‑ or under‑assessment.

Customs Entry: Formal submission of import documentation to customs for the purpose of clearance.
Related terms: entry summary, declaration. Example: The entry includes the Bill of Lading, invoice, and
packing list. Challenge: Incomplete entries may result in fines.

Customs Inspection: Physical examination of goods by customs officers to verify compliance with
regulations. Related terms: examination, risk assessment. Example: Random inspections are common for
high‑risk commodities. Challenge: Delays and possible cargo damage.

Customs Tariff: Schedule of duties applied to imported goods based on classification. Related terms: HS
code, duty rate. Example: The tariff schedule indicates a 12% duty for textile imports. Challenge: Frequent
updates require constant monitoring.
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Dangerous Goods Regulations (DGR): Set of rules governing the classification, packaging, labeling, and
transport of hazardous materials. Related terms: IATA DGR, UN classification. Example: A forwarder must
ensure lithium batteries are packed per DGR standards. Challenge: Complex classification can lead to
non‑compliance penalties.

Demurrage: Charge imposed by a carrier or terminal for delay in returning equipment (e.g., containers)
beyond the free period. Related terms: detention, storage fee. Example: A shipper incurs demurrage when a
container is not picked up within five days. Challenge: Managing inventory to minimize demurrage costs.

Detention: Fee charged for the use of a container or equipment after the allowed free time, typically while
the cargo is inland. Related terms: demurrage, equipment usage. Example: A consignee incurs detention
while awaiting customs release. Challenge: Forecasting release dates to avoid unnecessary fees.

Direct Shipment: Transport of goods from the exporter directly to the importer without intermediate
handling or consolidation. Related terms: door‑to‑door, full container load (FCL). Example: A manufacturer
ships a full 40‑ft container directly to a retailer’s warehouse. Challenge: Higher cost compared to
consolidation for small volumes.

Documentary Credit (Letter of Credit): Financial instrument issued by a bank guaranteeing payment to the
seller upon presentation of specified documents. Related terms: LC, trade finance. Example: The exporter
presents the Bill of Lading, invoice, and CO to the bank to receive payment. Challenge: Strict compliance
with document terms to avoid discrepancies.

Export Declaration (ED): Official filing required by customs to notify authorities of goods leaving a country.
Related terms: export filing, EEI. Example: In the United States, the ED is submitted via the AES system.
Challenge: Accurate commodity codes are essential to avoid penalties.

Export License: Authorization required for the export of controlled or strategic goods. Related terms:
dual‑use, export control. Example: A technology firm obtains an export license before shipping encryption
software. Challenge: Compliance with both origin and destination country restrictions.

Export Packing List: Detailed document listing the contents, weight, dimensions, and markings of each
package in a shipment. Related terms: packing list, cargo manifest. Example: Customs uses the packing list
to verify the declared value. Challenge: Inconsistent formatting can cause clearance delays.

Export Reference Number (ERN): Unique identifier assigned to an export transaction for tracking and
regulatory purposes. Related terms: transaction ID, customs filing. Example: The ERN appears on the export
declaration and is used for post‑clearance audits. Challenge: Duplicate ERNs may trigger investigations.

Export/Import Control System (EICS): Integrated platform that facilitates the electronic exchange of customs
data between traders and authorities. Related terms: single window, e‑customs. Example: Companies submit
electronic manifests through EICS to expedite clearance. Challenge: System downtime can disrupt filing
schedules.

Freight Forwarder: Intermediary that organizes the movement of goods on behalf of shippers, handling

Read online: https://learnuni.com/glossaries/4840501/freight-
forwarding-and-customs-clearance

LearnUNI · 16 Jul 2026



G LO S S A RY

transportation, documentation, and customs brokerage. Related terms: logistics provider, carrier liaison.
Example: A forwarder arranges ocean freight, books trucking, and prepares the export declaration.
Challenge: Balancing cost efficiency with service reliability.

Freight Invoice: Billing document issued by a carrier or forwarder detailing charges for transportation
services. Related terms: billing statement, cost allocation. Example: The freight invoice lists line items such as
ocean freight, fuel surcharge, and documentation fees. Challenge: Reconciling invoices with contracted
rates.

Freight Surcharge: Additional fee applied to freight charges, often reflecting fuel price fluctuations, security
measures, or peak season demand. Related terms: fuel surcharge (FAF), peak surcharge. Example: A
forwarder adds a 15% fuel surcharge to the base ocean rate. Challenge: Predicting surcharge variability for
budgeting.

Full Container Load (FCL): Shipment utilizing an entire container, offering exclusive use of space and
typically lower per‑unit costs for large volumes. Related terms: containerization, direct shipment. Example: A
retailer imports 30 pallets of clothing in a 40‑ft FCL. Challenge: Ensuring container is fully utilized to justify
the cost.

Goods Declaration: Statement submitted to customs describing the nature, quantity, and value of imported
or exported goods. Related terms: customs entry, declaration form. Example: The declaration includes HS
codes, country of origin, and invoice value. Challenge: Misclassification can result in fines.

Import Clearance: Authorization granted by customs allowing goods to enter the domestic market after
duties are paid and compliance is verified. Related terms: customs release, entry summary. Example: Once
the broker files the entry and pays duties, the goods are released for pickup. Challenge: Managing
unexpected regulatory holds.

Import Declaration (ID): Formal submission to customs providing details of goods entering a country,
required before release. Related terms: entry filing, customs paperwork. Example: An importer files an ID
electronically via the AIS portal. Challenge: Timely filing to avoid penalties.

Import License: Government authorization permitting the import of regulated or quota‑limited goods.
Related terms: quota, controlled goods. Example: A company secures an import license to bring in medical
devices subject to health regulations. Challenge: Lengthy approval processes may affect supply continuity.

Incoterms: International commercial terms published by the International Chamber of Commerce that
define responsibilities of buyers and sellers. Related terms: delivery terms, trade rules. Example: FOB (Free
On Board) places risk on the buyer once cargo passes the ship’s rail. Challenge: Selecting the appropriate
Incoterm to align with logistics capabilities.

International Commercial Terms (Incoterms): Standardized set of rules governing delivery, risk transfer, and
cost allocation in international trade. Related terms: FOB, CIF. Example: Under DAP (Delivered at Place), the
seller bears all transport costs up to the named destination. Challenge: Misinterpretation can lead to
unexpected cost exposure.
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International Maritime Organization (IMO): United Nations specialized agency responsible for regulating
shipping, including safety and environmental standards. Related terms: SOLAS, MARPOL. Example: IMO
conventions influence container stowage requirements. Challenge: Keeping abreast of evolving IMO
regulations.

International Trade Agreement (ITA): Bilateral or multilateral pact that defines preferential tariff rates,
quotas, and rules of origin. Related terms: FTA, preferential duty. Example: The US‑Mexico‑Canada
Agreement (USMCA) provides zero‑duty treatment for qualifying goods. Challenge: Verifying eligibility
criteria for origin.

International Warehouse: Storage facility located in a foreign country, often used for consolidation,
cross‑docking, or customs bonding. Related terms: foreign warehouse, distribution hub. Example: A
forwarder utilizes an international warehouse in Dubai to serve Middle Eastern markets. Challenge:
Managing inventory visibility across borders.

Inventory Management: Process of overseeing and controlling stock levels, locations, and movement within
the supply chain. Related terms: stock control, warehouse operations. Example: Accurate inventory data
helps determine optimal consolidation opportunities. Challenge: Synchronizing inventory data with
real‑time shipment status.

Logistics Service Provider (LSP): Company offering a range of logistics functions, including transportation,
warehousing, and customs brokerage. Related terms: freight forwarder, 3PL. Example: An LSP may provide
end‑to‑end solutions for a multinational retailer. Challenge: Ensuring service level agreements (SLAs) align
with business needs.

Logistics Network: Integrated system of transportation routes, facilities, and information flows that move
goods from origin to destination. Related terms: supply chain, distribution network. Example: A
well‑designed logistics network reduces transit time and costs. Challenge: Adapting the network to
geopolitical disruptions.

Multimodal Transport: Movement of cargo using two or more modes of transport under a single contract,
with a single bill of lading. Related terms: combined transport, intermodal. Example: A shipment travels by
rail to a port, then by sea to the destination. Challenge: Coordinating handover points and liability across
modes.

National Customs Authority (NCA): Government agency responsible for enforcing customs laws, collecting
duties, and preventing illicit trade. Related terms: border control, customs enforcement. Example: The NCA
conducts risk assessments to target high‑value shipments. Challenge: Navigating differing procedural
requirements in each jurisdiction.

National Single Window (NSW): Electronic portal that enables traders to submit all required import, export,
and transit information to relevant authorities through a single entry point. Related terms: e‑customs, single
window. Example: Traders in the EU use the NSW to file customs declarations, safety certificates, and
statistical data simultaneously. Challenge: Integration with internal systems to avoid duplicate data entry.
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Non‑Negotiable Air Waybill (AWB): Standard air waybill that cannot be transferred to a third party; the
original shipper remains responsible for the cargo. Related terms: non‑negotiable document, carrier receipt.
Example: Most commercial air shipments use a non‑negotiable AWB. Challenge: Limited flexibility for
secondary sales.

Ocean Bill of Lading (OBL): Negotiable document issued by a shipping line that serves as receipt, contract,
and title to the goods. Related terms: sea waybill, document of title. Example: A buyer obtains the original
OBL to claim the cargo at the destination port. Challenge: Delays in OBL transmission can impact financing.

Ocean Freight: Transportation of cargo by sea, typically in containers, bulk carriers, or tankers. Related terms:
maritime shipping, vessel charter. Example: A forwarder selects a vessel schedule based on transit time and
freight rates. Challenge: Weather disruptions and port congestion.

Origin Certificate: Document confirming the place of manufacture, often required for preferential tariff
treatment under a trade agreement. Related terms: certificate of origin, origin verification. Example: An
exporter provides an origin certificate to claim zero duty under a free trade agreement. Challenge: Ensuring
authenticity and compliance with certifying authority requirements.

Packaging List: Itemized document that details each package’s contents, weight, dimensions, and markings.
Related terms: packing list, cargo manifest. Example: Customs uses the packaging list to verify the declared
quantity of goods. Challenge: Inconsistent packaging descriptions can lead to inspection.

Partial Shipment: Delivery of a portion of the total order, often due to inventory constraints or carrier
capacity. Related terms: split shipment, partial delivery. Example: A supplier ships half of an order via air, the
remainder by sea. Challenge: Managing multiple customs entries and aligning with buyer expectations.

Phytosanitary Certificate: Official document issued by a plant health authority confirming that a
consignment of plants or plant products meets the importing country’s sanitary requirements. Related
terms: PPQ, agricultural inspection. Example: Exporters of fresh fruit must present a phytosanitary certificate
to clear customs. Challenge: Obtaining timely inspection to avoid shipment delays.

Port of Loading (POL): Port where cargo is loaded onto a vessel for export. Related terms: origin port,
loading point. Example: Shanghai is the POL for many Asian exports. Challenge: Congestion at busy ports
can affect vessel schedules.

Port of Discharge (POD): Port where cargo is unloaded from a vessel for import. Related terms: destination
port, unloading point. Example: Los Angeles is the POD for West Coast United States imports. Challenge:
Port strikes or equipment shortages may cause clearance delays.

Pre‑Customs Clearance: Activities performed before formal customs filing, such as document preparation
and risk assessment. Related terms: pre‑entry, document verification. Example: A broker conducts a
pre‑clearance review to ensure all paperwork is complete. Challenge: Inaccurate pre‑clearance can still result
in post‑entry issues.

Pro‑Forma Invoice: Preliminary invoice sent by the exporter to the importer, outlining the goods, values, and
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terms before shipment. Related terms: quotation, estimate. Example: The importer uses the pro‑forma
invoice to arrange financing. Challenge: Differences between pro‑forma and commercial invoice may trigger
customs scrutiny.

Proof of Delivery (POD): Document signed by the consignee confirming receipt of goods in satisfactory
condition. Related terms: delivery receipt, receipt acknowledgment. Example: The carrier obtains a POD after
unloading at the warehouse. Challenge: Disputes may arise if the POD is signed despite visible damage.

Re‑Export: Export of goods that were previously imported, often after processing or temporary storage.
Related terms: transshipment, bonded warehousing. Example: A manufacturer imports raw material,
processes it, and re‑exports the finished product. Challenge: Tracking duty deferment and ensuring
compliance with re‑export regulations.

Receiver: Party that physically accepts the cargo at the destination, often synonymous with consignee.
Related terms: consignee, importer. Example: The receiver must present the original Bill of Lading to claim
the cargo. Challenge: Incorrect receiver details can lead to misdelivery or customs holds.

Reference Number (Ref No.): Unique identifier assigned to a shipment, transaction, or document for
tracking and communication. Related terms: booking reference, shipment ID. Example: The forwarder
includes the Ref No. on all correspondence. Challenge: Duplicate or missing reference numbers hinder
traceability.

Regulated Commodity: Item subject to special controls, licensing, or restrictions due to safety, security, or
environmental concerns. Related terms: controlled goods, dual‑use. Example: Chemical precursors are
regulated commodities requiring export permits. Challenge: Navigating multiple regulatory regimes.

Release Order: Authorization from customs allowing the physical release of cargo after duties are paid and
documentation is verified. Related terms: customs release, clearance order. Example: The release order
enables the carrier to deliver the goods to the consignee. Challenge: Delays in obtaining the release order
stall the supply chain.

Reefer Container: Temperature‑controlled container used for transporting perishable goods. Related terms:
refrigerated container, cold chain. Example: Fresh produce is shipped in a 40‑ft reefer set to 4°C. Challenge:
Maintaining temperature integrity throughout the journey.

Relevant Customs Authority (RCA): The specific customs agency responsible for processing a shipment in a
given jurisdiction. Related terms: customs office, border agency. Example: The RCA for shipments entering
Canada is the Canada Border Services Agency (CBSA). Challenge: Understanding the procedural nuances of
each RCA.

Risk Assessment: Evaluation of potential compliance, security, or operational risks associated with a
shipment. Related terms: customs risk, security screening. Example: A forwarder conducts a risk assessment
to determine if a cargo requires physical inspection. Challenge: Balancing thoroughness with efficiency.

Security Scan: Non‑intrusive inspection method (e.g., X‑ray, gamma ray) used to detect prohibited items
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without opening cargo. Related terms: container scanning, customs inspection. Example: Containers are
routinely scanned at major ports. Challenge: Scans may produce false positives requiring manual checks.

Service Level Agreement (SLA): Contractual agreement defining performance standards, metrics, and
responsibilities between a logistics provider and its client. Related terms: KPIs, performance metrics.
Example: An SLA may stipulate a 98% on‑time delivery rate. Challenge: Monitoring compliance and
addressing breaches.

Shipper: Party that originates the shipment and is responsible for providing goods, documentation, and
payment of freight. Related terms: exporter, consignor. Example: The shipper prepares the commercial
invoice and export declaration. Challenge: Ensuring all documentation meets destination requirements.

Single Window System: Integrated electronic platform that enables traders to submit all import, export, and
transit information to the relevant authorities through a single entry point. Related terms: e‑customs,
national single window. Example: The European Union’s Single Window facilitates streamlined customs
procedures. Challenge: Achieving full interoperability among disparate agencies.

Special Economic Zone (SEZ): Designated area with preferential customs, tax, and regulatory treatment to
promote trade and investment. Related terms: free trade zone, export processing zone. Example: Goods
manufactured in a SEZ may be exempt from import duties when re‑exported. Challenge: Complying with
zone‑specific reporting obligations.

Standard Trade Classification (STC): System used to categorize goods for statistical and customs purposes,
often aligned with the Harmonized System (HS). Related terms: HS code, tariff schedule. Example: The STC
code 8703 covers passenger cars. Challenge: Accurate classification to avoid duty miscalculation.

Strategic Goods List (SGL): List of items subject to export controls due to their potential military or dual‑use
applications. Related terms: controlled goods, export control. Example: Encryption software appears on
many countries’ SGLs. Challenge: Obtaining appropriate licenses before export.

Tariff Classification: Process of assigning an HS code to goods for duty determination. Related terms:
customs tariff, commodity code. Example: A laptop is classified under HS 8471. Challenge: Complex product
specifications may lead to ambiguous classification.

Trade Compliance: Adherence to all applicable laws, regulations, and standards governing international
trade. Related terms: regulatory compliance, export control. Example: A compliance program monitors
licensing, sanctions, and customs valuation. Challenge: Keeping pace with evolving global regulations.

Transit Declaration: Customs document authorizing the movement of goods through a country without
formal importation, often used for re‑export. Related terms: transit procedure, temporary admission.
Example: A container traveling from China to Brazil via the United Arab Emirates may require a transit
declaration. Challenge: Coordinating multiple customs jurisdictions.

Transportation Management System (TMS): Software platform that plans, executes, and optimizes the
physical movement of goods. Related terms: logistics software, shipment planning. Example: A TMS can
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automatically select the lowest‑cost carrier for a given shipment. Challenge: Integrating the TMS with ERP
and customs systems.

Transshipment: Transfer of cargo from one vessel to another at an intermediate port before reaching the
final destination. Related terms: re‑export, hub port. Example: A container off‑loaded in Singapore and
loaded onto a feeder vessel to Jakarta. Challenge: Increased risk of handling damage and documentation
errors.

Truckload (TL): Full‑capacity shipment of goods by road, typically using a dedicated trailer. Related terms:
FTL, full truckload. Example: A manufacturer uses TL to move finished goods from a plant to a regional
distribution center. Challenge: Scheduling and route optimization.

Unloaded Weight (Net Weight): Weight of the cargo itself, excluding packaging, pallets, or container tare.
Related terms: gross weight, tare weight. Example: The net weight is required for customs valuation.
Challenge: Accurate measurement is essential for duty calculation.

Valuation for Customs: Determination of the transaction value of goods for duty assessment, based on the
commercial invoice, adjustments, and applicable rules. Related terms: customs value, transaction value.
Example: The customs value includes the price paid, freight, and insurance (CIF). Challenge: Adjusting for
discounts, commissions, and royalties.

Vehicle Transport (RoRo): Roll‑on/roll‑off method for shipping vehicles and wheeled equipment on
specialized vessels. Related terms: car carrier, RoRo ship. Example: An automobile manufacturer uses RoRo
to export finished cars. Challenge: Securing proper stowage

Read online: https://learnuni.com/glossaries/4840501/freight-
forwarding-and-customs-clearance

LearnUNI · 16 Jul 2026


