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Professional Certificate in DHL Customs Compliance

Introduction To Customs Compliance

AEO stands for Authorized Economic Operator, a status granted to companies that meet certain standards
of customs compliance, security, and safety. Related terms include Supply Chain Security, Customs
Compliance, and Trade Facilitation. AEO status allows companies to benefit from simplified customs
procedures, reduced inspections, and lower costs. For example, a company with AEO status may be able to
use a dedicated customs lane, reducing wait times and increasing efficiency. However, achieving AEO status
requires a significant investment of time and resources, including the implementation of robust security
measures and customs compliance procedures.

Bonded Warehouse refers to a secure facility where goods are stored under customs supervision, pending
clearance or further processing. Related terms include Customs Warehouse, Free Trade Zone, and
Warehouse Management. Bonded warehouses are used to store goods that have not yet been cleared
through customs, and are subject to strict controls and regulations. For instance, a company may use a
bonded warehouse to store imported goods that are subject to high tariffs or taxes, delaying payment of
these duties until the goods are released from the warehouse.

C-TPAT stands for Customs-Trade Partnership Against Terrorism, a voluntary program aimed at improving
supply chain security and preventing terrorism. Related terms include Supply Chain Security, Customs
Compliance, and Trade Facilitation. C-TPAT participants must meet certain standards of security and customs
compliance, including the implementation of robust security measures and customs procedures. For
example, a company participating in C-TPAT may be required to conduct regular security audits and risk
assessments, and to implement procedures for reporting suspicious activity.

Certificate of Origin is a document that certifies the country of origin of a product, often required for
customs clearance and trade agreements. Related terms include Free Trade Agreement, Tariff Classification,
and Rules of Origin. Certificates of Origin are typically issued by the exporter or manufacturer, and must be
accurate and complete to avoid delays or penalties. For instance, a company exporting goods to a country
with a free trade agreement may need to provide a Certificate of Origin to benefit from reduced or
eliminated tariffs.

Classification refers to the process of assigning a tariff classification to a product, using a system such as the
Harmonized System (HS). Related terms include Tariff Classification, Harmonized System, and Customs
Compliance. Classification is critical for determining the correct duties and taxes to be paid on imported
goods, and must be accurate to avoid penalties or delays. For example, a company importing goods may
need to classify its products using the HS system, which consists of over 5,000 categories of goods.

Compliance refers to the process of adhering to customs regulations, laws, and standards, including those
related to classification, valuation, and documentation. Related terms include Customs Compliance, Trade
Compliance, and Regulatory Compliance. Compliance is essential for avoiding penalties, fines, and delays,
and for ensuring the smooth flow of goods across borders. For instance, a company must comply with all
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relevant customs regulations, including those related to product labeling, packaging, and testing.

Customs Broker refers to a licensed professional who assists importers and exporters with customs
clearance and compliance. Related terms include Customs Clearance, Customs Compliance, and Trade
Facilitation. Customs brokers are responsible for preparing and submitting customs declarations, and for
ensuring that all relevant regulations and requirements are met. For example, a company may hire a
customs broker to handle its customs clearance and compliance, including the preparation of complex
customs declarations.

Customs Clearance refers to the process of complying with customs regulations and procedures, including
the submission of customs declarations and the payment of duties and taxes. Related terms include
Customs Compliance, Trade Facilitation, and Supply Chain Management. Customs clearance is a critical step
in the import and export process, and must be handled efficiently to avoid delays and penalties. For
instance, a company may use a customs broker or logistics provider to handle its customs clearance,
including the preparation and submission of customs declarations.

Customs Declaration is a document that provides detailed information about the goods being imported or
exported, including their classification, value, and origin. Related terms include Customs Clearance, Customs
Compliance, and Trade Facilitation. Customs declarations must be accurate and complete to avoid delays or
penalties, and must be submitted to customs authorities in a timely manner. For example, a company may
need to submit a customs declaration for each shipment of goods, including information about the shipper,
the consignee, and the goods themselves.

Customs Duty refers to a tax imposed on imported goods, based on their classification, value, and origin.
Related terms include Tariff Classification, Customs Compliance, and Trade Agreements. Customs duties are
an important source of revenue for governments, and can also be used to protect domestic industries and
regulate trade. For instance, a company importing goods may need to pay high customs duties, depending
on the classification and value of the goods.

Customs Procedure Code (CPC) is a code used to identify the customs procedure to be applied to a
particular shipment of goods. Related terms include Customs Clearance, Customs Compliance, and Trade
Facilitation. CPCs are used to determine the correct customs procedure, including the payment of duties
and taxes, and the submission of customs declarations. For example, a company may use a CPC to identify
the correct customs procedure for a shipment of goods, including the required documentation and
procedures.

Customs Tariff refers to a schedule of duties and taxes imposed on imported goods, based on their
classification and value. Related terms include Tariff Classification, Customs Compliance, and Trade
Agreements. Customs tariffs are used to regulate trade and protect domestic industries, and can be
complex and difficult to navigate. For instance, a company importing goods may need to consult a customs
tariff to determine the correct duties and taxes to be paid, including any applicable tariffs or quotas.

Declaration refers to the process of submitting a customs declaration to customs authorities, including the
provision of detailed information about the goods being imported or exported. Related terms include
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Customs Clearance, Customs Compliance, and Trade Facilitation. Declarations must be accurate and
complete to avoid delays or penalties, and must be submitted in a timely manner. For example, a company
may need to submit a declaration for each shipment of goods, including information about the shipper, the
consignee, and the goods themselves.

Duty refers to a tax imposed on imported goods, based on their classification, value, and origin. Related
terms include Tariff Classification, Customs Compliance, and Trade Agreements. Duties are an important
source of revenue for governments, and can also be used to protect domestic industries and regulate trade.
For instance, a company importing goods may need to pay high duties, depending on the classification and
value of the goods.

Export Control refers to the regulation of exports, including the licensing and monitoring of goods and
technology. Related terms include Customs Compliance, Trade Compliance, and Regulatory Compliance.
Export controls are used to prevent the unauthorized export of sensitive goods and technology, and to
ensure compliance with international sanctions and regulations. For example, a company exporting goods
may need to obtain an export license, depending on the type and destination of the goods.

Free Trade Agreement (FTA) refers to an agreement between two or more countries to reduce or eliminate
tariffs and other trade barriers. Related terms include Tariff Classification, Customs Compliance, and Trade
Facilitation. FTAs are used to promote trade and economic cooperation between countries, and can provide
significant benefits to companies that participate in them. For instance, a company exporting goods to a
country with an FTA may be able to benefit from reduced or eliminated tariffs, depending on the terms of
the agreement.

Free Trade Zone (FTZ) refers to a designated area where goods can be imported, manufactured, and
exported without the payment of duties or taxes. Related terms include Customs Compliance, Trade
Facilitation, and Supply Chain Management. FTZs are used to promote economic development and trade,
and can provide significant benefits to companies that operate within them. For example, a company may
establish a manufacturing facility in an FTZ to take advantage of reduced or eliminated duties and taxes.

Harmonized System (HS) refers to an international system of tariff classification, used to classify goods for
customs purposes. Related terms include Tariff Classification, Customs Compliance, and Trade Facilitation.
The HS system consists of over 5,000 categories of goods, and is used by over 200 countries around the
world. For instance, a company importing goods may need to classify its products using the HS system,
which can be complex and require specialized knowledge.

Import License refers to a document that authorizes the importation of goods, often required for goods
that are subject to quotas or restrictions. Related terms include Customs Compliance, Trade Compliance,
and Regulatory Compliance. Import licenses are used to regulate the importation of goods, and to ensure
compliance with international trade agreements and regulations. For example, a company importing goods
may need to obtain an import license, depending on the type and quantity of the goods.

Incoterms refer to a set of international trade terms, used to define the responsibilities of buyers and sellers
in the sale and transportation of goods. Related terms include Customs Compliance, Trade Facilitation, and
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Supply Chain Management. Incoterms are used to clarify the terms of sale and transportation, and to
prevent disputes and misunderstandings. For instance, a company may use Incoterms to define the terms of
sale and transportation, including the transfer of risk and responsibility.

Invoice refers to a document that provides detailed information about the goods being sold, including their
description, quantity, and price. Related terms include Customs Clearance, Customs Compliance, and Trade
Facilitation. Invoices are used to support customs declarations and other trade documents, and must be
accurate and complete to avoid delays or penalties. For example, a company may need to prepare an
invoice for each shipment of goods, including information about the shipper, the consignee, and the goods
themselves.

Letter of Credit (L/C) refers to a document that guarantees payment to the seller upon presentation of
compliant documents. Related terms include Customs Compliance, Trade Facilitation, and Supply Chain
Management. L/Cs are used to reduce the risk of non-payment, and to provide a secure method of
payment for international trade. For instance, a company may use an L/C to secure payment for a shipment
of goods, including the required documentation and procedures.

Logistics refers to the process of planning, coordinating, and executing the movement and storage of
goods, from the point of origin to the point of destination. Related terms include Supply Chain
Management, Customs Compliance, and Trade Facilitation. Logistics is a critical component of international
trade, and requires careful planning and execution to ensure the smooth flow of goods. For example, a
company may use a logistics provider to handle its customs clearance and compliance, including the
preparation and submission of customs declarations.

Non-Tariff Barrier (NTB) refers to a restriction or regulation that limits the importation of goods, other than
a tariff. Related terms include Customs Compliance, Trade Compliance, and Regulatory Compliance. NTBs
can take many forms, including quotas, licensing requirements, and technical standards. For instance, a
company importing goods may need to comply with strict NTBs, including regulations related to product
labeling, packaging, and testing.

Pre-Shipment Inspection (PSI) refers to the inspection of goods prior to shipment, often required for goods
that are subject to quotas or restrictions. Related terms include Customs Compliance, Trade Compliance,
and Regulatory Compliance. PSI is used to verify the quality and quantity of goods, and to ensure
compliance with international trade agreements and regulations. For example, a company exporting goods
may need to undergo a PSI, including the required documentation and procedures.

Product Classification refers to the process of assigning a tariff classification to a product, using a system
such as the Harmonized System (HS). Related terms include Tariff Classification, Customs Compliance, and
Trade Facilitation. Product classification is critical for determining the correct duties and taxes to be paid on
imported goods, and must be accurate to avoid penalties or delays. For instance, a company importing
goods may need to classify its products using the HS system, which can be complex and require specialized
knowledge.

Quota refers to a limitation on the quantity of goods that can be imported or exported, often imposed by
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governments to regulate trade. Related terms include Customs Compliance, Trade Compliance, and
Regulatory Compliance. Quotas can take many forms, including tariff-rate quotas and absolute quotas. For
example, a company importing goods may need to comply with strict quotas, including regulations related
to the quantity and type of goods that can be imported.

Risk Management refers to the process of identifying and mitigating risk in the supply chain, including risks
related to customs compliance, trade facilitation, and logistics. Related terms include Supply Chain
Management, Customs Compliance, and Trade Facilitation. Risk management is critical for ensuring the
smooth flow of goods across borders, and for minimizing the risk of delays, penalties, and fines. For
instance, a company may use risk management techniques to identify and mitigate potential risks, including
the use of customs brokers and logistics providers.

Rules of Origin (ROO) refer to the regulations that determine the country of origin of a product, often used
to determine the applicability of tariffs and trade agreements. Related terms include Tariff Classification,
Customs Compliance, and Trade Facilitation. ROO can be complex and require specialized knowledge, and
must be carefully applied to ensure compliance with international trade agreements and regulations. For
example, a company exporting goods may need to determine the country of origin of its products,
including the required documentation and procedures.

Safe Harbor refers to a provision that provides a level of protection or exemption from penalties or fines,
often used in customs compliance and trade facilitation. Related terms include Customs Compliance, Trade
Compliance, and Regulatory Compliance. Safe harbor provisions can provide a level of certainty and
predictability, and can help to minimize the risk of penalties or fines. For instance, a company may be able
to take advantage of a safe harbor provision, including the use of customs brokers and logistics providers.

Supply Chain Management (SCM) refers to the process of planning, coordinating, and executing the
movement and storage of goods, from the point of origin to the point of destination. Related terms include
Logistics, Customs Compliance, and Trade Facilitation. SCM is a critical component of international trade,
and requires careful planning and execution to ensure the smooth flow of goods. For example, a company
may use SCM techniques to optimize its supply chain, including the use of technology and data analytics to
track and manage its goods.

Tariff Classification refers to the process of assigning a tariff classification to a product, using a system such
as the Harmonized System (HS). Related terms include Customs Compliance, Trade Facilitation, and Product
Classification. Tariff classification is critical for determining the correct duties and taxes to be paid on
imported goods, and must be accurate to avoid penalties or delays. For instance, a company importing
goods may need to classify its products using the HS system, which can be complex and require specialized
knowledge.

Trade Agreement refers to an agreement between two or more countries to reduce or eliminate tariffs and
other trade barriers. Related terms include Free Trade Agreement, Customs Compliance, and Trade
Facilitation. Trade agreements are used to promote trade and economic cooperation between countries,
and can provide significant benefits to companies that participate in them. For example, a company
exporting goods to a country with a trade agreement may be able to benefit from reduced or eliminated
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tariffs, depending on the terms of the agreement.

Trade Compliance refers to the process of adhering to customs regulations, laws, and standards, including
those related to classification, valuation, and documentation. Related terms include Customs Compliance,
Regulatory Compliance, and Supply Chain Management. Trade compliance is essential for avoiding
penalties, fines, and delays, and for ensuring the smooth flow of goods across borders. For instance, a
company must comply with all relevant customs regulations, including those related to product labeling,
packaging, and testing.

Trade Facilitation refers to the process of simplifying and streamlining customs procedures, including the
use of technology and automation to reduce delays and costs. Related terms include Customs Compliance,
Supply Chain Management, and Logistics. Trade facilitation is critical for promoting trade and economic
cooperation between countries, and can provide significant benefits to companies that participate in it. For
example, a company may use trade facilitation techniques to optimize its customs clearance and
compliance, including the use of technology and data analytics to track and manage its goods.

Valuation refers to the process of determining the value of goods for customs purposes, including the use
of methods such as transaction value and customs value. Related terms include Customs Compliance, Trade
Compliance, and Tariff Classification. Valuation is critical for determining the correct duties and taxes to be
paid on imported goods, and must be accurate to avoid penalties or delays. For instance, a company
importing goods may need to determine the value of its products, including the use of complex valuation
methods and procedures.

Warehouse Management refers to the process of managing and controlling the storage and movement of
goods in a warehouse, including the use of technology and automation to optimize efficiency and reduce
costs. Related terms include Logistics, Supply Chain Management, and Customs Compliance. Warehouse
management is critical for ensuring the smooth flow of goods across borders, and for minimizing the risk of
delays, penalties, and fines. For example, a company may use warehouse management techniques to
optimize its customs clearance and compliance, including the use of technology and data analytics to track
and manage its goods.

World Customs Organization (WCO) refers to an international organization that promotes the development
and implementation of customs regulations and standards, including the Harmonized System (HS) and
other international customs instruments. Related terms include Customs Compliance, Trade Facilitation, and
Supply Chain Management. The WCO plays a critical role in promoting trade and economic cooperation
between countries, and provides a framework for customs regulations and standards that can be used by
countries around the world. For instance, a company may use WCO guidelines and standards to ensure
compliance with international customs regulations and standards, including the use of harmonized customs
procedures and documentation.
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