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Professional Certificate in DHL Customs Compliance

Supply Chain Security And Compliance

Advanced Cargo Information (ACI)
Related terms: Customs Declaration, Import Control, Security Manifest
Explanation: ACI is a pre‑shipment electronic data set that details the nature, origin, and destination of
cargo before it arrives at the border. It enables customs authorities to perform risk assessments early,
reducing clearance delays. Example: A shipper submits ACI for a container of electronics bound for the EU;
customs uses the data to flag any items that require additional inspection. Practical application: Freight
forwarders integrate ACI submission into their transport management systems to automate compliance and
avoid penalties. Challenges: Maintaining data accuracy, synchronising multiple party systems, and handling
last‑minute changes can cause mismatches and trigger inspections.

Authorized Economic Operator (AEO)
Related terms: Customs Simplification, Supply Chain Security, Trusted Trader
Explanation: AEO status is granted to businesses that meet defined security and compliance criteria,
granting them benefits such as reduced customs checks and priority treatment. Example: A DHL logistics
hub certified as AEO can move high‑value pharmaceuticals through customs with fewer physical
examinations. Practical application: Companies invest in internal audits, staff training, and secure IT
environments to achieve AEO certification. Challenges: The certification process is rigorous, requiring
ongoing monitoring and documentation; loss of status can lead to operational disruptions.

Automated Export System (AES)
Related terms: Export Licensing, Electronic Export Information (EEI), Compliance Reporting
Explanation: AES is an electronic platform used by exporters to file export data required by customs
authorities, ensuring that export controls and sanctions are observed. Example: An exporter of dual‑use
technology files the EEI through AES, automatically checking against embargoed destinations. Practical
application: Integration of AES with ERP systems enables real‑time validation of product classification and
destination controls. Challenges: Data entry errors, system outages, and differing national requirements can
cause filing rejections and shipment delays.

Bonded Warehouse
Related terms: Customs Bond, In‑bond Storage, Deferred Duty
Explanation: A bonded warehouse is a secure facility where imported goods may be stored without
immediate payment of duties, provided they remain under customs supervision. Example: A retailer stores
imported apparel in a bonded warehouse until seasonal demand peaks, then releases the goods for
distribution. Practical application: Using bonded warehouses helps companies manage cash flow and align
inventory with market demand. Challenges: Strict record‑keeping, regular audits, and security requirements
increase operational overhead.

Customs Bond
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Related terms: Surety, Financial Guarantee, Compliance Assurance
Explanation: A customs bond is a financial guarantee that ensures duties, taxes, and penalties will be paid if
the importer fails to comply with customs regulations. Example: A freight forwarder obtains a customs bond
to cover multiple shipments, protecting customs authorities from revenue loss. Practical application: Bonds
enable companies to import goods without upfront duty payment, improving liquidity. Challenges:
Determining appropriate bond amounts, managing bond renewals, and addressing bond claims when
compliance breaches occur.

Customs Clearance
Related terms: Entry Summary, Release, Tariff Classification
Explanation: Customs clearance is the process by which goods are reviewed, assessed, and authorized for
entry into a country, involving documentation, duty calculation, and compliance checks. Example: A
container of automotive parts undergoes clearance, where customs verifies the HS code and calculates
applicable duties. Practical application: Automated clearance systems reduce manual processing time and
improve accuracy. Challenges: Incomplete documentation, classification errors, and unexpected inspections
can cause delays and additional costs.

Customs Compliance Audit
Related terms: Risk Assessment, Internal Controls, Regulatory Review
Explanation: A systematic examination of an organization’s customs processes to ensure adherence to laws,
regulations, and internal policies. Example: An internal audit discovers that a company has under‑declared
values on several shipments, prompting corrective action. Practical application: Regular audits help identify
gaps, prevent penalties, and maintain AEO status. Challenges: Audits require cross‑functional coordination,
access to historical data, and may uncover entrenched non‑compliant practices.

Customs Duty
Related terms: Tariff Rate, Ad Valorem, Import Tax
Explanation: A levy imposed by a government on imported goods, calculated based on classification, value,
and origin. Example: A shipment of steel incurs a 5% ad valorem duty based on its customs‑declared value.
Practical application: Accurate duty calculation is essential for pricing, profitability, and cash‑flow planning.
Challenges: Frequent tariff changes, complex preferential agreements, and misclassification can lead to
under‑ or over‑payment.

Customs Entry
Related terms: Entry Summary, Declaration, Release
Explanation: The formal submission of required information to customs for the purpose of obtaining
clearance for imported or exported goods. Example: An importer files an entry for a truckload of electronics,
providing invoice, packing list, and classification details. Practical application: Electronic entry filing speeds
up processing and reduces paperwork. Challenges: Incorrect or incomplete entries trigger holds, additional
inspections, and possible fines.

Customs Regulation
Related terms: Statute, Policy, Enforcement
Explanation: Legal provisions governing the movement of goods across borders, encompassing duties,
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restrictions, and procedural requirements. Example: The EU’s customs regulation mandates electronic filing
of import declarations for all shipments. Practical application: Staying current with regulations is critical for
global supply chain continuity. Challenges: Divergent regulations across jurisdictions create complexity for
multinational logistics providers.

Electronic Data Interchange (EDI)
Related terms: Transaction Set, Standard Formats, Integration
Explanation: A digital communication method that enables the automated exchange of business documents
between trading partners. Example: A retailer receives an EDI 856 Advanced Shipping Notice from a
supplier, triggering inbound processing. Practical application: EDI reduces manual entry errors, accelerates
order fulfillment, and supports compliance reporting. Challenges: Mapping standards, handling exceptions,
and maintaining secure connections require specialized expertise.

Export Control
Related terms: Dual‑Use Goods, Sanctions, Licensing
Explanation: Governmental measures that restrict the export of certain products, technologies, or services
for national security or foreign policy reasons. Example: A manufacturer of encryption software must obtain
an export license before shipping to a sanctioned country. Practical application: Companies implement
screening tools to verify end‑use and end‑user compliance. Challenges: Complex licensing processes,
frequent updates to control lists, and severe penalties for violations.

Export License
Related terms: Authorization, Controlled Goods, Compliance Check
Explanation: A government‑issued permission allowing the export of items subject to control regulations.
Example: An aerospace parts supplier secures an export license for shipments to a non‑EU partner. Practical
application: License management software tracks validity periods and renewal requirements. Challenges:
Delays in license issuance can disrupt production schedules; mis‑classification can result in shipment
seizure.

Freight Forwarder
Related terms: Logistics Provider, Customs Broker, Transportation Management
Explanation: An intermediary that arranges the movement of goods on behalf of shippers, handling
documentation, carrier selection, and compliance. Example: DHL acts as a freight forwarder, consolidating
shipments and filing customs entries for a multinational client. Practical application: Forwarders provide
value‑added services such as cargo insurance and trade consultancy. Challenges: Balancing cost efficiency
with regulatory adherence, especially in high‑risk corridors.

HS Code (Harmonized System)
Related terms: Tariff Classification, Customs Duty, Statistical Reporting
Explanation: An internationally standardized numerical system for classifying traded products, used to
determine duties and collect trade data. Example: A shipment of leather shoes is classified under HS code
6403.99. Practical application: Accurate HS coding ensures correct duty rates and compliance with import/
export restrictions. Challenges: Ambiguities in product descriptions, frequent updates to the HS
nomenclature, and differing national interpretations.
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Import Control
Related terms: Entry Summary, Customs Clearance, Quotas
Explanation: Measures that restrict or monitor the entry of certain goods into a country for health, safety, or
economic reasons. Example: A country imposes import controls on agricultural products to prevent pest
entry. Practical application: Importers must secure permits, conduct inspections, and maintain records for
controlled items. Challenges: Navigating multiple agency requirements and managing delays caused by
inspections.

Import License
Related terms: Authorization, Restricted Goods, Compliance
Explanation: A permit required to bring certain regulated products into a country, often for health, safety, or
security reasons. Example: A pharmaceutical company obtains an import license for a controlled medication
before shipment. Practical application: License tracking systems alert stakeholders of renewal dates to avoid
shipment holds. Challenges: Complex approval processes and the risk of non‑compliance if licenses are
overlooked.

Incoterms
Related terms: Delivery Terms, Responsibility, Risk Transfer
Explanation: International commercial terms published by the ICC that define the responsibilities of buyers
and sellers for the delivery of goods. Example: Under DAP (Delivered at Place), the seller bears transport
costs until the goods reach the buyer’s premises. Practical application: Clear Incoterms reduce disputes over
freight, insurance, and customs duties. Challenges: Misinterpretation can shift unexpected costs or
compliance duties between parties.

International Trade Compliance (ITC)
Related terms: Export Controls, Sanctions, Regulatory Governance
Explanation: The discipline of ensuring that all cross‑border transactions adhere to applicable laws,
regulations, and internal policies. Example: A multinational corporation implements an ITC program to
screen customers against OFAC and EU sanctions lists. Practical application: Centralized compliance
dashboards provide visibility into trade risk across the enterprise. Challenges: Managing divergent
regulations, maintaining up‑to‑date screening data, and fostering a compliance culture.

Logistics Security Program (LSP)
Related terms: Supply Chain Security, Risk Management, Standard Operating Procedures
Explanation: A structured set of policies and procedures designed to protect cargo, personnel, and
infrastructure from threats. Example: DHL’s LSP includes driver vetting, cargo sealing, and real‑time GPS
monitoring. Practical application: LSPs support AEO certification and enhance stakeholder confidence.
Challenges: Balancing security investments with operational efficiency, and adapting to evolving threat
landscapes.

Origin Determination
Related terms: Preferential Tariff, Rules of Origin, Certificate of Origin
Explanation: The process of establishing the country where a product was manufactured or substantially
transformed, influencing duty rates and eligibility for trade agreements. Example: A garment assembled in
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Bangladesh qualifies for reduced duties under the EU‑Bangladesh preferential agreement. Practical
application: Accurate origin documentation enables duty savings and compliance with trade agreements.
Challenges: Complex supply chains with multiple processing steps can make origin attribution difficult.

Partner Government Agency (PGA)
Related terms: Regulatory Authority, Inspection, Compliance
Explanation: Government bodies that enforce specific regulations on imports and exports, such as health,
safety, or environmental agencies. Example: The U.S. Food and Drug Administration (FDA) acts as a PGA for
food and pharmaceutical imports. Practical application: Coordination with PGAs ensures that required
certifications and inspections are completed before clearance. Challenges: Multiple PGAs may have
overlapping jurisdictions, leading to redundant documentation and extended clearance times.

Pre‑Arrival Review System (PARS)
Related terms: Advance Cargo Information, Risk Assessment, Customs Clearance
Explanation: A system that allows customs authorities to evaluate shipment data before the cargo arrives,
facilitating faster release upon arrival. Example: A carrier submits PARS data for a container of electronics;
customs pre‑approves it, and the container is released immediately at the port. Practical application: Early
data submission reduces dwell time and improves supply chain predictability. Challenges: Ensuring data
completeness and accuracy; handling last‑minute changes can force re‑evaluation and delay release.

Risk Management
Related terms: Threat Assessment, Mitigation Strategies, Compliance Framework
Explanation: The systematic identification, evaluation, and prioritization of risks associated with supply chain
operations, followed by coordinated application of resources to minimize impact. Example: A logistics
provider conducts a risk assessment for routes crossing conflict zones and implements alternative pathways.
Practical application: Risk matrices guide investment in security technologies such as X‑ray scanners and
sealed containers. Challenges: Dynamic risk environments require continuous monitoring and rapid
response capabilities.

Sanctions List
Related terms: Restricted Parties, Compliance Screening, Export Control
Explanation: A compiled list of individuals, entities, and countries subject to trade prohibitions or restrictions
imposed by governments or international bodies. Example: A company checks its customers against the
OFAC SDN list before processing an order. Practical application: Automated screening tools integrate
sanctions lists into order processing workflows. Challenges: Frequent updates, false positives, and
jurisdictional differences can complicate screening accuracy.

Secure Supply Chain Initiative (SSCI)
Related terms: Supply Chain Security, Stakeholder Collaboration, Best Practices
Explanation: An industry‑wide effort to develop and implement standards that protect the integrity of
global supply chains from theft, tampering, and terrorism. Example: The SSCI promotes the use of
tamper‑evident seals and real‑time tracking for high‑value cargo. Practical application: Participation in SSCI
helps companies demonstrate compliance to customers and regulators. Challenges: Aligning diverse
stakeholder interests and achieving uniform adoption across regions.
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Security Seal
Related terms: Tamper‑Evident, Seal Number, Chain of Custody
Explanation: A physical device applied to containers or pallets to indicate whether cargo has been opened
or altered during transit. Example: A high‑security seal with a unique serial number is affixed to a container
of medical devices; any breach triggers an alert. Practical application: Seal numbers are recorded in
transport documents and verified at each handling point. Challenges: Seal integrity can be compromised;
managing large inventories of seals requires strict control procedures.

Supply Chain Visibility
Related terms: Tracking, Data Integration, Transparency
Explanation: The ability to monitor and trace goods, information, and processes throughout the entire
supply chain in real time. Example: A dashboard displays the exact location of a shipment, customs status,
and expected delivery time. Practical application: Enhanced visibility supports proactive exception handling
and improves customer service. Challenges: Data silos, inconsistent standards, and limited access to carrier
systems hinder full visibility.

Tariff Classification
Related terms: HS Code, Duty Rate, Customs Valuation
Explanation: The process of assigning the correct HS code to a product, which determines applicable duties,
taxes, and regulatory requirements. Example: Misclassifying a luxury watch as jewelry rather than a
timepiece may result in a lower duty rate but expose the importer to penalties. Practical application:
Classification tools and expert reviews help ensure accurate coding. Challenges: Ambiguous product
descriptions and frequent changes to tariff schedules increase the risk of misclassification.

Trade Agreement
Related terms: Preferential Tariff, Rules of Origin, Free Trade Area
Explanation: A negotiated arrangement between two or more countries that reduces or eliminates tariffs,
quotas, and other trade barriers. Example: The US‑Mexico‑Canada Agreement (USMCA) provides duty‑free
treatment for qualifying goods traded among the three nations. Practical application: Companies leverage
trade agreements to lower costs and improve competitiveness. Challenges: Maintaining eligibility requires
strict compliance with origin rules and documentation; non‑compliance can lead to duty recoupments.

Transit Security
Related terms: Cargo Screening, Secure Routing, Risk Assessment
Explanation: Measures taken to protect goods while they are in motion, including screening, tracking, and
the selection of secure carriers. Example: High‑value electronics are routed through a certified secure
corridor with GPS monitoring and random inspections. Practical application: Transit security protocols are
embedded in carrier contracts and SOPs. Challenges: Balancing security with speed, managing costs, and
addressing geopolitical risks along transit routes.

Trusted Trader
Related terms: AEO, Customs Simplification, Supply Chain Security
Explanation: A designation given to businesses that demonstrate high levels of compliance, security, and
reliability, resulting in streamlined customs procedures. Example: A trusted trader can submit simplified

Read online: https://learnuni.com/glossaries/5152604/supply-chain-
security-and-compliance

LearnUNI · 22 Jul 2026



G LO S S A RY

customs entries and benefit from reduced physical examinations. Practical application: Companies invest in
governance frameworks and continuous improvement to attain and retain trusted trader status. Challenges:
Ongoing audits and the need to adapt to evolving regulatory expectations require sustained commitment.

Uniform Customs and Practice for the Importation of Goods (UCP)
Related terms: International Trade Law, Customs Procedures, Regulatory Harmonization
Explanation: A set of internationally recognized guidelines that standardize customs processes to facilitate
trade and ensure legal certainty. Example: The UCP outlines documentation requirements for import
declarations, ensuring consistency across jurisdictions. Practical application: Adoption of UCP principles
simplifies cross‑border operations for multinational logistics providers. Challenges: National variations and
exceptions may limit the uniform application of UCP standards.

Validated Cargo Screening (VCS)
Related terms: Risk-Based Inspection, Security Technology, Compliance Verification
Explanation: A systematic approach that uses technology and data analysis to screen cargo for contraband,
hazardous materials, or security threats before loading. Example: X‑ray and radiation detectors are
employed to scan containers, and suspicious items are flagged for manual inspection. Practical application:
VCS reduces the need for random checks, focusing resources on high‑risk shipments. Challenges: High
equipment costs, false‑positive rates, and the need for skilled operators can limit effectiveness.
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