
G LO S S A RY

International Maritime Law

Seafarers' Employment Rights

Accommodation Standards – The minimum living conditions required on board, covering space, ventilation,
lighting, sanitation and safety. Related terms: Habitability, Crew Welfare. Example: A vessel must provide at
least 0.5 M² of personal space per crew member; failure can lead to penalties under the Maritime Labour
Convention (MLC) 2006. Practical application: Ship operators conduct regular inspections to verify
compliance. Challenges: Older ships may need costly retrofits to meet modern standards.

Berth Entitlement – The right of a seafarer to be assigned a berth that meets health, safety and comfort
standards. Related terms: Accommodation Standards, Rest Hours. Example: A crew member working on a
tanker must have a berth that is free from hazardous chemicals and provides adequate privacy. Practical
application: Allocation of berths is recorded in the ship’s crew list. Challenges: Overcrowding during peak
seasons can compromise entitlement.

Collective Bargaining Agreement (CBA) – A negotiated contract between a seafarers’ union and a shipowner
or shipping company, setting wages, working conditions, and dispute‑resolution mechanisms. Related
terms: Union, Employment Contract. Example: The CBA for a multinational fleet may stipulate a minimum
wage of $2.50 Per hour. Practical application: CBAs are referenced during contract negotiations and audits.
Challenges: Aligning CBAs across jurisdictions with differing labour laws.

Contract of Employment – A legal document outlining the terms of engagement between a seafarer and an
employer, including duration, wages, duties, and termination clauses. Related terms: Employment Contract,
MLC 2006. Example: A 12‑month fixed‑term contract for a chief engineer includes a clause on repatriation
costs. Practical application: Contracts must be signed before the crew joins the vessel. Challenges: Language
barriers and varying national regulations can cause misunderstandings.

Crew Change – The process of rotating seafarers on and off a vessel, ensuring compliance with rest‑period
regulations and personal rights. Related terms: Repatriation, Rest Hours. Example: During the COVID‑19
pandemic, many ships faced delays in crew changes, leading to extended contracts. Practical application:
Shipping companies coordinate with port authorities and immigration to facilitate changes. Challenges:
Travel restrictions, visa issues, and cost overruns.

Dispute Resolution – Mechanisms for settling disagreements between seafarers and employers, including
mediation, arbitration, and litigation. Related terms: Collective Bargaining Agreement, Grievance Procedure.
Example: A dispute over unpaid overtime may be referred to the International Maritime Organization’s
(IMO) arbitration panel. Practical application: Many CBAs contain a step‑by‑step dispute‑resolution clause.
Challenges: Jurisdictional differences and enforcement of awards.

Employment Contract – See Contract of Employment. (Cross‑reference for consistency).

Fatigue Management – Strategies and policies designed to prevent excessive work hours and ensure
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adequate rest for seafarers. Related terms: Rest Hours, Work‑Rest Schedule. Example: The MLC mandates a
minimum of 10 hours of rest in any 24‑hour period. Practical application: Ship’s officers maintain a daily log
of work and rest periods. Challenges: Operational demands and emergency situations can disrupt planned
rest.

Flag State – The country whose flag a vessel flies; responsible for enforcing national and international labour
standards on board. Related terms: Port State, Flag of Convenience. Example: A vessel flagged to Liberia
must comply with Liberia’s implementation of the MLC. Practical application: Flag states conduct inspections
and issue certificates of compliance. Challenges: Inconsistent enforcement among flag states, especially
those offering “flags of convenience.”

Force Majeure – Unforeseeable circumstances that prevent a party from fulfilling contractual obligations,
such as war, natural disaster, or pandemic. Related terms: Repatriation, Contract Termination. Example: A
pandemic may be invoked as force majeure to delay crew changes. Practical application: Clauses specify the
rights and duties of both parties during force majeure events. Challenges: Determining eligibility and
preventing abuse of the clause.

Grievance Procedure – The formal process through which a seafarer can raise concerns or complaints about
employment conditions. Related terms: Dispute Resolution, Collective Bargaining Agreement. Example: A
crew member files a grievance regarding unsafe working conditions; the procedure requires an internal
review before external arbitration. Practical application: Employers must provide written grievance
procedures in the employment contract. Challenges: Ensuring confidentiality and timely response.

Health and Safety Training – Mandatory instruction for seafarers on occupational hazards, emergency
response, and preventive measures. Related terms: STCW, Safety Management System. Example: All crew
must complete basic fire‑fighting training before joining a vessel. Practical application: Training certificates
are verified during pre‑embarkation medical examinations. Challenges: Keeping training up‑to‑date with
evolving regulations.

International Labour Organization (ILO) – United Nations agency that sets international labour standards,
including the Maritime Labour Convention. Related terms: MLC, Seafarers’ Rights. Example: The ILO adopts
conventions that become binding once ratified by member states. Practical application: Port‑state
inspectors reference ILO standards during audits. Challenges: Varying levels of ratification and
implementation across countries.

International Maritime Organization (IMO) – UN body responsible for safety, security and environmental
performance of shipping; also influences seafarer welfare through conventions such as STCW. Example:
IMO’s adoption of the MLC 2006 created a comprehensive framework for seafarer rights. Practical
application: Shipping companies align policies with IMO guidelines. Challenges: Coordinating IMO
standards with national legislation.

Job Classification – The categorisation of seafarer positions based on qualifications, responsibilities and rank
(e.G., Deck officer, engineering officer, ratings). Related terms: Certificate of Competency, Manning.
Example: A second engineer must hold a valid STCW endorsement for engine room duties. Practical
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application: Job classifications determine wage scales and training requirements. Challenges: Inconsistencies
in classification across flag states.

Labor Inspection – Official examination of a vessel to verify compliance with labour standards, often
conducted by port‑state control (PSC) authorities. Related terms: Port State Control, MLC Inspection.
Example: During a PSC visit, inspectors review crew contracts, wage records, and living conditions. Practical
application: Inspection reports may lead to detentions or fines. Challenges: Limited inspection resources and
potential for corruption.

Manning – The process of assigning qualified crew to a vessel, ensuring compliance with statutory and
contractual staffing levels. Related terms: Crew List, Job Classification. Example: A vessel of 20,000 GT must
carry a minimum of 12 officers and 20 ratings as per its Certificate of Manning. Practical application:
Manning agencies maintain databases of certified seafarers. Challenges: Shortages of skilled personnel and
high turnover rates.

Maritime Labour Convention (MLC) 2006 – International treaty establishing minimum working and living
conditions for seafarers, often called the “fourth pillar” of IMO. Related terms: Flag State, Port State Control.
Example: The MLC requires a ship to have a “Seafarer Employment Agreement” that outlines wages, hours
of work and repatriation. Practical application: Ships must carry an MLC Certificate of Compliance.
Challenges: Enforcement varies; some ships operate with outdated documentation.

Medical Certificate – Document issued by a maritime medical practitioner confirming a seafarer’s fitness for
duty. Related terms: Pre‑embarkation Medical Examination, Seafarer Health. Example: A seafarer must
present a valid medical certificate every two years to remain onboard. Practical application: Certificates are
checked during crew changes. Challenges: Limited access to maritime‑qualified doctors in remote ports.

Manning Agency – A third‑party organization that recruits, trains and places seafarers on vessels on behalf
of shipowners. Related terms: Recruitment, Crew Change. Example: An agency may specialize in supplying
certified electricians for offshore vessels. Practical application: Agencies must be accredited by the flag state
to operate legally. Challenges: Exploitation risks, non‑transparent fee structures.

Mooring – The act of securing a vessel to a dock, buoy, or anchor; relevant to seafarer safety during loading,
unloading and maintenance. Related terms: Safety Management System, Hazard Identification. Example:
Proper mooring procedures reduce the risk of crew injury from sudden vessel movement. Practical
application: Mooring plans are part of the ship’s safety documentation. Challenges: Adverse weather can
complicate mooring operations.

Port State – The jurisdiction of a country where a vessel docks; responsible for enforcing both national and
international labour standards while the ship is in its waters. Example: A ship entering Singapore must
comply with Singapore’s PSC regime, which includes MLC inspections. Practical application: Port authorities
may detain vessels that fail to meet standards. Challenges: Inconsistent inspection rigor among ports.

Port State Control (PSC) – Inspection regime whereby a port state verifies a foreign‑flagged vessel’s
compliance with international conventions, including the MLC. Related terms: Labor Inspection, Flag State.
Example: The Paris MOU conducts PSC inspections in European waters. Practical application: PSC officers
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check crew contracts, wage payments and living conditions. Challenges: High traffic volumes can limit
thoroughness.

Repatriation – The process of returning a seafarer to their home country, typically at the expense of the
employer, after contract termination or in emergencies. Related terms: Crew Change, Seafarer Employment
Agreement. Example: The MLC obliges shipowners to cover repatriation costs, including travel and medical
expenses. Practical application: Repatriation plans are included in the vessel’s emergency procedures.
Challenges: Travel bans and visa restrictions can delay repatriation.

Rest Hours – The minimum period a seafarer must be allowed to rest, as defined by the MLC and STCW;
typically at least 10 hours in any 24‑hour period. Related terms: Fatigue Management, Work‑Rest Schedule.
Example: A watch‑keeper on a container ship must have two 4‑hour rests and one 2‑hour rest daily.
Practical application: Rest hours are recorded in the ship’s logbook. Challenges: Operational demands and
emergencies may lead to non‑compliance.

Safety Management System (SMS) – Structured framework required by the International Safety
Management (ISM) Code to ensure safe operation of ships and protection of the environment and crew.
Related terms: IMO, Hazard Identification. Example: An SMS includes procedures for emergency drills,
equipment maintenance and crew training. Practical application: Ship operators develop manuals and
conduct internal audits. Challenges: Keeping the SMS current with regulatory changes and ensuring crew
buy‑in.

Seafarer – Individual employed or engaged in the operation of a ship, including officers, ratings, and civilian
specialists onboard. Related terms: Crew, Maritime Labour Convention. Example: A seafarer may be a deck
cadet, chief mate, or marine engineer. Practical application: Seafarers are covered by national labour laws
and international conventions. Challenges: Long periods away from home, exposure to hazardous
conditions and varying legal protections.

Seafarer Employment Agreement (SEA) – The written contract between a shipowner and a seafarer that
outlines wages, hours of work, leave, repatriation and other conditions, as mandated by the MLC. Related
terms: Contract of Employment, MLC 2006. Example: The SEA must be provided in a language understood
by the seafarer and must be signed before embarkation. Practical application: Copies of the SEA are kept on
board and made available for inspection. Challenges: Ensuring consistency across multinational crews.

Seafarer Identity Document (SID) – Official document issued by a flag state or competent authority that
proves a seafarer’s identity and nationality, often required for port entry. Related terms: Passport, Crew List.
Example: The SID includes biometric data and a digital photograph. Practical application: Immigration
officers check the SID alongside the vessel’s crew list. Challenges: Fraudulent documents and inconsistent
acceptance among ports.

Seafarer Wage – The remuneration paid to a seafarer for services rendered, which must meet minimum
standards set by the MLC and national laws. Related terms: Minimum Wage, Wage Protection Scheme.
Example: Wages are typically paid in the seafarer’s home currency or a mutually agreed foreign currency.
Practical application: Payroll systems must account for exchange rates and tax obligations. Challenges:
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Delayed payments, currency fluctuations and non‑transparent deductions.

Seafarer Welfare – Broad concept covering health, safety, living conditions, social support and rights of crew
members while on board. Related terms: Accommodation Standards, Mental Health. Example: Welfare
initiatives may include onboard gyms, internet access and counselling services. Practical application:
Shipping companies develop welfare policies aligned with the MLC. Challenges: Balancing cost constraints
with comprehensive welfare provisions.

Shipowner – Legal entity that owns and operates a vessel, responsible for compliance with employment,
safety and environmental regulations. Related terms: Flag State, Manning Agency. Example: A shipowner
may be a shipping line, a charterer, or a holding company. Practical application: Shipowners must ensure
that all crew contracts are valid and that wage payments are made on time. Challenges: Complex ownership
structures can obscure liability.

Ship’s Manning – See Manning. (Cross‑reference).

Ship’s Certificate of Compliance – Document issued by the flag state certifying that a vessel complies with
the MLC and other applicable conventions. Related terms: MLC Inspection, Flag State. Example: The
certificate includes details of crew contracts, wage records and accommodation inspections. Practical
application: The certificate must be displayed in a designated area on board. Challenges: Maintaining
up‑to‑date documentation during crew turnover.

Standing Orders – Written directives governing shipboard procedures, including emergency response, fire
fighting and security protocols. Related terms: Safety Management System, Training. Example: Standing
orders require the crew to conduct daily safety drills. Practical application: Orders are reviewed during ship
inspections. Challenges: Ensuring that all crew members understand and follow the orders, especially when
language barriers exist.

STCW Convention – International Standard for Training, Certification and Watchkeeping for Seafarers,
establishing minimum qualifications for deck and engine officers. Related terms: IMO, Certificate of
Competency. Example: The 2010 amendments to STCW introduced new requirements for fatigue
management. Practical application: Seafarers must hold valid STCW endorsements to serve on vessels.
Challenges: Aligning national certification systems with STCW standards.

Sub‑Contractor – Third‑party entity engaged by a shipowner or operator to perform specific services, such
as catering, cleaning or medical care, that affect crew welfare. Related terms: Manning Agency, Outsourcing.
Example: A catering sub‑contractor must comply with food safety and hygiene standards. Practical
application: Contracts include clauses on crew health and safety. Challenges: Monitoring compliance and
ensuring sub‑contractors meet MLC requirements.

Terminal Services – Port‑based facilities that support vessel operations, including pilotage, tug assistance
and crew change logistics. Related terms: Port State, Crew Change. Example: Efficient terminal services can
reduce turnaround time and facilitate timely crew rotations. Practical application: Shipping companies
coordinate with terminal operators for berth allocation. Challenges: Congestion and limited infrastructure
can delay crew changes.
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Training and Certification – Process by which seafarers acquire the knowledge and skills required for their
roles, validated by recognized certificates. Related terms: STCW, Maritime Labour Convention. Example: A
chief mate must hold a Master’s certificate of competency. Practical application: Training records are
audited during MLC inspections. Challenges: Keeping pace with rapid technological advancements in
navigation and engineering.

Transport of Seafarers – Movement of crew members between ports, home ports and offshore installations,
subject to immigration, health and safety regulations. Related terms: Crew Change, Repatriation. Example:
Commercial airlines often operate dedicated seafarer flights with priority boarding. Practical application:
Shipping companies arrange travel logistics and ensure proper documentation. Challenges: Travel bans,
quarantine requirements and limited flight availability.

Upholding the Right to Union Membership – Principle that seafarers may freely join and participate in trade
unions without employer interference. Related terms: Collective Bargaining Agreement, Freedom of
Association. Example: The MLC protects the right to organize and bargain collectively. Practical application:
Employers must allow union representatives access to the crew for meetings. Challenges: Resistance from
some shipowners and political restrictions in certain jurisdictions.

Visa – Official authorization allowing a seafarer to enter and work in a foreign country for a specified period.
Related terms: Work Permit, Immigration. Example: A Filipino seafarer requires a crew visa to disembark in
the United Arab Emirates. Practical application: Shipping agents secure visas in advance of crew changes.
Challenges: Lengthy processing times and frequent changes in immigration policy.

Wage Protection Scheme – Mechanism, often mandated by the MLC, ensuring that seafarers receive their
wages even if the shipowner defaults or declares bankruptcy. Related terms: Seafarer Wage, Repatriation.
Example: National wage protection funds guarantee payment of outstanding salaries. Practical application:
Employers contribute to the scheme as part of their compliance obligations. Challenges: Funding adequacy
and cross‑border enforcement.

Work‑Rest Schedule – Structured timetable that balances operational duties with mandatory rest periods to
prevent fatigue. Related terms: Rest Hours, Fatigue Management. Example: A typical watch schedule may
follow a 4‑8‑4 pattern (four hours on, eight hours off). Practical application: Schedules are posted in the
crew lounge and recorded in the logbook. Challenges: Unplanned emergencies can disrupt the schedule,
leading to overtime.

Working Conditions – Totality of factors affecting a seafarer’s job, including hours of work, physical
environment, safety measures and remuneration. Related terms: Occupational Health, MLC. Example:
Adequate ventilation in engine rooms is essential for preventing heat stress. Practical application:
Conditions are monitored through regular safety drills and inspections. Challenges: Variability in standards
across different vessel types and trade routes.

Youth Seafarer – Individual under the age of 18 employed on a vessel, subject to special protection under
the MLC and ILO conventions. Related terms: Minimum Age, Child Labour. Example: Youth seafarers may
serve as apprentices under close supervision. Practical application: Age verification is required before
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embarkation. Challenges: Preventing exploitation and ensuring appropriate training.

Zero‑Tolerance Policy – Organizational stance that strictly prohibits certain behaviours, such as harassment,
discrimination or unsafe practices, with immediate corrective action. Related terms: Crew Welfare, Code of
Conduct. Example: A shipping company may adopt a zero‑tolerance policy for substance abuse on board.
Practical application: Violations trigger disciplinary procedures and possible termination. Challenges:
Consistent enforcement across multicultural crews.
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