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Advanced Certificate in Dairy Business Management

Supply Chain Management in Dairy

A1: Above 1% - a measure of the proportion of abnormal milk in a dairy farm, Above 1% is used to describe
the percentage of somatic cell count in milk that exceeds the acceptable threshold, which can impact the
quality and shelf life of dairy products, for instance, a high Above 1% value may indicate poor hygiene
practices or subclinical mastitis in the dairy herd.

A2: Average Annual Yield - a measure of the average milk production per cow per year, Average Annual
Yield is an important metric in dairy farming as it helps farmers to evaluate the performance of their dairy
herd and make informed decisions about breeding and feeding strategies, for example, a dairy farm with a
high Average Annual Yield may be able to reduce its costs and increase its profitability.

ABP: Animal By-Products - refers to the parts of an animal that are not directly used for human
consumption, such as bones, hides, and organs, Animal By-Products can be used to produce a range of
products, including animal feed, fertilizers, and pharmaceuticals, for instance, the use of Animal By-Products
in animal feed can help to reduce waste and promote sustainability in the dairy industry.

AC: Acidification Curve - a graphical representation of the acidification process of milk, the Acidification
Curve is used to evaluate the quality and safety of dairy products, such as cheese and yogurt, for example,
an Acidification Curve can help dairy manufacturers to identify potential contamination risks and optimize
their production processes.

Adulteration: The act of intentionally contaminating or tampering with dairy products, Adulteration can
have serious consequences for consumer health and the reputation of the dairy industry, for instance, the
addition of melamine to milk can increase its apparent protein content, but can also cause harm to human
health.

AEM: Agricultural Extension Management - refers to the process of transferring knowledge and technology
to farmers and other stakeholders in the dairy industry, Agricultural Extension Management can help to
improve the productivity and sustainability of dairy farming, for example, the use of digital platforms and
mobile apps can facilitate the dissemination of information and best practices in dairy farming.

AH: Animal Health - refers to the welfare and wellbeing of dairy animals, Animal Health is a critical
component of dairy farming, as it can impact the quality and safety of dairy products, for instance, the use
of vaccination programs and parasite control measures can help to prevent the spread of disease in dairy
herds.

AI: Artificial Insemination - a reproductive technique used in dairy farming to improve the genetic quality of
dairy herds, Artificial Insemination involves the use of semen from high-quality sires to breed dairy cows, for
example, the use of Artificial Insemination can help to increase the production and efficiency of dairy
farming.
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AMC: Asset Management Company - a type of company that specializes in the management and
maintenance of assets, such as equipment and infrastructure, in the dairy industry, Asset Management
Companies can help dairy farmers and manufacturers to reduce their costs and improve their productivity,
for instance, the use of predictive maintenance can help to prevent equipment failures and reduce
downtime.

AMF: Anhydrous Milk Fat - a type of milk fat that is used in the production of dairy products, such as butter
and cheese, Anhydrous Milk Fat is characterized by its high purity and stability, for example, the use of
Anhydrous Milk Fat can help to improve the texture and flavor of dairy products.

AO: Authorized Officer - a person who is responsible for ensuring that dairy products meet the required
standards of quality and safety, Authorized Officers may work for government agencies or private
companies, and may be involved in tasks such as inspection and testing of dairy products.

AP: Acidified Phosphate - a type of phosphate that is used in the production of dairy products, such as
cheese and yogurt, Acidified Phosphate is characterized by its high acidity and stability, for example, the use
of Acidified Phosphate can help to improve the texture and flavor of dairy products.

AQ: Animal Quarantine - a process of isolating animals to prevent the spread of disease, Animal Quarantine
is an important component of dairy farming, as it can help to protect the health and welfare of dairy
animals, for instance, the use of quarantine measures can help to prevent the introduction of disease into a
dairy herd.

AR: Animal Recording - the process of collecting and analyzing data on dairy animals, Animal Recording can
help dairy farmers to evaluate the performance and productivity of their dairy herd, for example, the use of
Animal Recording can help to identify areas for improvement and optimize breeding and feeding strategies.

AS: Automatic Sorting - a technology used in dairy farming to automatically sort and separate dairy animals,
Automatic Sorting can help to improve the efficiency and productivity of dairy farming, for instance, the use
of Automatic Sorting can help to reduce labor costs and improve the accuracy of dairy animal identification.

AT: Acidification Test - a test used to evaluate the acidification properties of milk, the Acidification Test can
help dairy manufacturers to identify potential contamination risks and optimize their production processes,
for example, the use of Acidification Test can help to detect the presence of bacteria and other
microorganisms in milk.

AU: Authorization Unit - a unit that is responsible for authorizing and verifying the compliance of dairy
products with regulatory standards, Authorization Units may work for government agencies or private
companies, and may be involved in tasks such as inspection and testing of dairy products.

AV: Animal Welfare - refers to the welfare and wellbeing of dairy animals, Animal Welfare is a critical
component of dairy farming, as it can impact the quality and safety of dairy products, for instance, the use
of humane treatment and handling practices can help to promote the welfare of dairy animals.

AW: Automatic Weighing - a technology used in dairy farming to automatically weigh and record the weight
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of dairy animals, Automatic Weighing can help to improve the efficiency and productivity of dairy farming,
for example, the use of Automatic Weighing can help to reduce labor costs and improve the accuracy of
dairy animal weight data.

B1: Batch Number One - refers to the first batch of dairy products produced in a production run, Batch
Number One is often used as a reference point for quality control and testing purposes, for instance, the
analysis of Batch Number One can help to identify potential contamination risks and optimize production
processes.

B2: Business-to-Business - refers to the transactions and interactions between businesses in the dairy
industry, Business-to-Business can help to improve the efficiency and productivity of dairy farming and
manufacturing, for example, the use of Business-to-Business platforms can help to facilitate the exchange of
information and resources between dairy companies.

B3: Bacterial Culture - a test used to evaluate the presence and growth of bacteria in dairy products,
Bacterial Culture can help dairy manufacturers to identify potential contamination risks and optimize their
production processes, for instance, the use of Bacterial Culture can help to detect the presence of
pathogenic bacteria in milk.

BC: Bulk Container - a type of container used to store and transport large quantities of dairy products, Bulk
Containers are often used in the dairy industry to improve the efficiency and cost-effectiveness of dairy
logistics, for example, the use of Bulk Containers can help to reduce packaging costs and improve the shelf
life of dairy products.

BD: Bovine Disease - refers to the diseases that affect dairy cattle, Bovine Disease can have a significant
impact on the health and welfare of dairy animals, as well as the quality and safety of dairy products, for
instance, the use of vaccination programs and parasite control measures can help to prevent the spread of
disease in dairy herds.

BE: Business Excellence - refers to the strategies and practices used by dairy companies to achieve
excellence in their operations, Business Excellence can help dairy companies to improve their efficiency and
productivity, as well as their reputation and competitiveness in the market, for example, the use of quality
management systems and continuous improvement initiatives can help to promote Business Excellence in
the dairy industry.

BF: Biofilm Formation - refers to the process by which microorganisms form biofilms on surfaces, Biofilm
Formation can be a significant problem in the dairy industry, as it can lead to the contamination of dairy
products and the spread of disease, for instance, the use of sanitizing and cleaning protocols can help to
prevent Biofilm Formation in dairy processing equipment.

BG: Bacterial Growth - refers to the process by which bacteria grow and multiply in dairy products, Bacterial
Growth can have a significant impact on the quality and safety of dairy products, for example, the use of
temperature control and storage practices can help to prevent Bacterial Growth in dairy products.

BH: Bulk Handling - refers to the process of handling and storing large quantities of dairy products, Bulk

Read online: https://learnuni.com/glossaries/5361597/supply-chain-
management-in-dairy

LearnUNI · 15 Jul 2026



G LO S S A RY

Handling can help to improve the efficiency and cost-effectiveness of dairy logistics, for instance, the use of
mechanized handling systems and automated storage facilities can help to reduce labor costs and improve
the accuracy of dairy product tracking.

BI: Business Intelligence - refers to the process of collecting and analyzing data to inform business
decisions, Business Intelligence can help dairy companies to improve their efficiency and productivity, as
well as their reputation and competitiveness in the market, for example, the use of data analytics and
reporting tools can help to provide insights into dairy market trends and consumer behavior.

BJ: Bovine Johne's - a disease that affects dairy cattle, Bovine Johne's can have a significant impact on the
health and welfare of dairy animals, as well as the quality and safety of dairy products, for instance, the use
of testing and control measures can help to prevent the spread of Bovine Johne's in dairy herds.

BK: Butterfat Content - refers to the percentage of butterfat in milk, Butterfat Content can have a significant
impact on the quality and flavor of dairy products, such as butter and cheese, for example, the use of
testing and analysis can help to determine the Butterfat Content of milk and optimize dairy product
formulation.

BL: Biosecurity Level - refers to the level of biosecurity protocols in place to prevent the introduction and
spread of disease in dairy herds, Biosecurity Level can have a significant impact on the health and welfare of
dairy animals, as well as the quality and safety of dairy products, for instance, the use of vaccination
programs and parasite control measures can help to maintain a high Biosecurity Level in dairy herds.

BM: Business Model - refers to the strategy and approach used by dairy companies to operate and compete
in the market, Business Model can help dairy companies to improve their efficiency and productivity, as well
as their reputation and competitiveness in the market, for example, the use of innovative marketing and
sales strategies can help to promote the Business Model of a dairy company.

BN: Batch Number - refers to the unique identifier assigned to a batch of dairy products, Batch Number can
help dairy manufacturers to track and trace their products, as well as to identify potential contamination
risks and optimize their production processes, for instance, the use of Batch Number can help to facilitate
recall and withdrawal procedures in the event of a product recall.

BO: Best Practice - refers to the strategies and practices that are widely recognized as the most effective and
efficient way to achieve a particular goal or objective, Best Practice can help dairy companies to improve
their efficiency and productivity, as well as their reputation and competitiveness in the market, for example,
the use of quality management systems and continuous improvement initiatives can help to promote Best
Practice in the dairy industry.

BP: Bacteriological Profile - refers to the analysis of the bacteriological characteristics of dairy products,
Bacteriological Profile can help dairy manufacturers to identify potential contamination risks and optimize
their production processes, for instance, the use of Bacteriological Profile can help to detect the presence of
pathogenic bacteria in milk.

BQ: Bulk Quantity - refers to the large quantities of dairy products that are produced and handled in the
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dairy industry, Bulk Quantity can help to improve the efficiency and cost-effectiveness of dairy logistics, for
example, the use of mechanized handling systems and automated storage facilities can help to reduce labor
costs and improve the accuracy of dairy product tracking.

BR: Bovine Respiratory - refers to the respiratory system of dairy cattle, Bovine Respiratory can have a
significant impact on the health and welfare of dairy animals, as well as the quality and safety of dairy
products, for instance, the use of vaccination programs and parasite control measures can help to prevent
the spread of respiratory disease in dairy herds.

BS: Business Strategy - refers to the plan and approach used by dairy companies to achieve their goals and
objectives, Business Strategy can help dairy companies to improve their efficiency and productivity, as well
as their reputation and competitiveness in the market, for example, the use of innovative marketing and
sales strategies can help to promote the Business Strategy of a dairy company.

BT: Bacteriological Test - refers to the test used to evaluate the bacteriological characteristics of dairy
products, Bacteriological Test can help dairy manufacturers to identify potential contamination risks and
optimize their production processes, for instance, the use of Bacteriological Test can help to detect the
presence of pathogenic bacteria in milk.

BV: Bovine Virus - refers to the viruses that affect dairy cattle, Bovine Virus can have a significant impact on
the health and welfare of dairy animals, as well as the quality and safety of dairy products, for instance, the
use of vaccination programs and parasite control measures can help to prevent the spread of Bovine Virus
in dairy herds.

BW: Bulk Weighing - refers to the process of weighing and measuring large quantities of dairy products,
Bulk Weighing can help to improve the efficiency and cost-effectiveness of dairy logistics, for example, the
use of mechanized handling systems and automated storage facilities can help to reduce labor costs and
improve the accuracy of dairy product tracking.

BX: Bacteriological Examination - refers to the examination and analysis of the bacteriological characteristics
of dairy products, Bacteriological Examination can help dairy manufacturers to identify potential
contamination risks and optimize their production processes, for instance, the use of Bacteriological
Examination can help to detect the presence of pathogenic bacteria in milk.

BY: Bovine Year - refers to the year in which a dairy animal is born, Bovine Year can have a significant impact
on the health and welfare of dairy animals, as well as the quality and safety of dairy products, for instance,
the use of vaccination programs and parasite control measures can help to prevent the spread of disease in
dairy herds.

BZ: Bacteriological Zone - refers to the area in which dairy products are handled and processed,
Bacteriological Zone can have a significant impact on the quality and safety of dairy products, for example,
the use of sanitizing and cleaning protocols can help to prevent the contamination of dairy products in the
Bacteriological Zone.

C1: Cow Comfort - refers to the welfare and wellbeing of dairy cattle, Cow Comfort can have a significant

Read online: https://learnuni.com/glossaries/5361597/supply-chain-
management-in-dairy

LearnUNI · 15 Jul 2026



G LO S S A RY

impact on the quality and safety of dairy products, for instance, the use of comfortable living conditions and
humane treatment practices can help to promote the welfare of dairy animals.

C2: Cooling System - refers to the system used to cool and store dairy products, Cooling System can help to
improve the quality and safety of dairy products, for example, the use of refrigeration and insulation can
help to prevent the growth of bacteria and other microorganisms in dairy products.

C3: Cleaning Schedule - refers to the schedule used to clean and sanitize dairy equipment and facilities,
Cleaning Schedule can help to prevent the contamination of dairy products and promote the quality and
safety of dairy products, for instance, the use of regular cleaning and sanitizing can help to reduce the risk
of bacterial growth in dairy products.

C4: Cheese Production - refers to the process of producing cheese from milk, Cheese Production can
involve a range of steps and processes, including milk collection, pasteurization, and fermentation, for
example, the use of high-quality milk and traditional cheese-making techniques can help to produce a
range of artisanal and specialty cheeses.

C5: Cream Content - refers to the percentage of cream in milk, Cream Content can have a significant impact
on the quality and flavor of dairy products, such as butter and cheese, for instance, the use of high-quality
milk with a high Cream Content can help to produce a range of premium and specialty dairy products.

C6: Cow Health - refers to the health and welfare of dairy cattle, Cow Health can have a significant impact
on the quality and safety of dairy products, for example, the use of vaccination programs and parasite
control measures can help to prevent the spread of disease in dairy herds.

C7: Computerized System - refers to the system used to manage and analyze data in the dairy industry,
Computerized System can help to improve the efficiency and productivity of dairy farming and
manufacturing, for instance, the use of software and hardware can help to automate tasks and processes in
the dairy industry.

C8: Cheese Yield - refers to the amount of cheese produced from a given quantity of milk, Cheese Yield can
have a significant impact on the quality and flavor of dairy products, such as cheese and yogurt, for
example, the use of high-quality milk and traditional cheese-making techniques can help to optimize
Cheese Yield and produce a range of premium and specialty cheeses.

C9: Cleaning Protocol - refers to the protocol used to clean and sanitize dairy equipment and facilities,
Cleaning Protocol can help to prevent the contamination of dairy products and promote the quality and
safety of dairy products, for instance, the use of regular cleaning and sanitizing can help to reduce the risk
of bacterial growth in dairy products.

C10: Cream Separation - refers to the process of separating cream from milk, Cream Separation can involve
a range of steps and processes, including centrifugation and filtration, for example, the use of high-quality
cream separators can help to produce a range of premium and specialty dairy products, such as butter and
cheese.
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D1: Dairy Farm - refers to the farm where dairy cattle are raised and milked, Dairy Farm can have a
significant impact on the quality and safety of dairy products, for instance, the use of high-quality feed and
humane treatment practices can help to promote the welfare of dairy animals.

D2: Dairy Processing - refers to the process of transforming milk into a range of dairy products, such as
cheese, yogurt, and butter, Dairy Processing can involve a range of steps and processes, including
pasteurization, homogenization, and fermentation, for example, the use of high-quality equipment and
traditional processing techniques can help to produce a range of premium and specialty dairy products.

D3: Dairy Products - refers to the range of products made from milk, Dairy Products can include cheese,
yogurt, butter, and ice cream, among others, for instance, the use of high-quality milk and traditional
processing techniques can help to produce a range of premium and specialty dairy products.

D4: Disease Control - refers to the measures taken to prevent the spread of disease in dairy herds, Disease
Control can include vaccination programs, parasite control measures, and biosecurity protocols, for
example, the use of vaccination programs can help to prevent the spread of disease in dairy herds.

D5: Dry Matter - refers to the percentage of dry matter in milk, Dry Matter can have a significant impact on
the quality and flavor of dairy products, such as cheese and yogurt, for instance, the use of high-quality milk
with a high Dry Matter content can help to produce a range of premium and specialty dairy products.

D6: Dairy Nutrition - refers to the nutrition and feeding practices used in dairy farming, Dairy Nutrition can
have a significant impact on the health and welfare of dairy animals, as well as the quality and safety of
dairy products, for example, the use of high-quality feed and nutrition planning can help to promote the
health and welfare of dairy animals.

D7: Dairy Equipment - refers to the equipment used in dairy farming and processing, Dairy Equipment can
include milk tanks, pasteurizers, and cheese vats, among others, for instance, the use of high-quality
equipment can help to improve the efficiency and productivity of dairy farming and processing.

D8: Dairy Hygiene - refers to the practices and protocols used to maintain the cleanliness and safety of dairy
products, Dairy Hygiene can include cleaning and sanitizing protocols, as well as personal hygiene practices,
for example, the use of regular cleaning and sanitizing can help to reduce the risk of bacterial growth in
dairy products.

D9: Dairy Industry - refers to the industry that produces and processes dairy products, Dairy Industry can
include dairy farming, processing, and marketing, among others, for instance, the use of high-quality milk
and traditional processing techniques can help to produce a range of premium and specialty dairy products.

D10: Dairy Management - refers to the practices and protocols used to manage and optimize dairy farming
and processing, Dairy Management can include feed management, breeding programs, and financial
planning, among others, for example, the use of high-quality feed and nutrition planning can help to
promote the health and welfare of dairy animals.

E1: Electronic Identification - refers to the system used to identify and track dairy animals, Electronic
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Identification can include ear tags, microchips, and RFID tags, among others, for instance, the use of
Electronic Identification can help to improve the efficiency and productivity of dairy farming.

E2: Environmental Impact - refers to the impact of dairy farming and processing on the environment,
Environmental Impact can include greenhouse gas emissions, water usage, and waste management, among
others, for example, the use of sustainable practices and renewable energy sources can help to reduce the
Environmental Impact of dairy farming and processing.

E3: Equipment Maintenance - refers to the process of maintaining and repairing dairy equipment,
Equipment Maintenance can include regular cleaning and sanitizing, as well as predictive maintenance and
replacement of parts, for instance, the use of high-quality equipment and regular maintenance can help to
improve the efficiency and productivity of dairy farming and processing.

E4: Employee Training - refers to the process of training and educating dairy employees, Employee Training
can include on-the-job training, workshops, and classes, among others, for example, the use of high-quality
training programs can help to improve the efficiency and productivity of dairy farming and processing.

E5: Energy Efficiency - refers to the process of reducing energy consumption in dairy farming and
processing, Energy Efficiency can include use of renewable energy sources, energy-efficient equipment, and
insulation, among others, for instance, the use of solar panels and wind turbines can help to reduce the
energy consumption of dairy farming and processing.

E6: Environmental Monitoring - refers to the process of monitoring and managing the environmental
impact of dairy farming and processing, Environmental Monitoring can include water quality testing, air
quality testing, and waste management, among others, for example, the use of regular monitoring and
reporting can help to reduce the environmental impact of dairy farming and processing.
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