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Postgraduate Certificate in Nonprofit Fundraising and Marketing

Ethical and Legal Issues in Fundraising

Anonymous Donation – Concept: A gift given without identifying the donor’s name. Related terms:
confidentiality, donor privacy, unrestricted gift. Explanation: Anonymous donations protect the donor’s
identity, often to avoid public scrutiny or for personal modesty. Example: A philanthropist contributes
$10,000 to a scholarship fund without revealing their name. Practical application: Nonprofits must record
the donation internally while respecting the donor’s request for anonymity in public reports. Challenges:
Verifying the source, ensuring compliance with anti‑money‑laundering regulations, and balancing
transparency with donor wishes.

Beneficiary – Concept: The individual or group that receives the benefit of a charitable program. Related
terms: recipient, grant recipient, program client. Explanation: Beneficiaries are the ultimate focus of a
nonprofit’s mission; they may be individuals, communities, or organizations. Example: A food bank’s
beneficiaries are low‑income families in the service area. Practical application: Defining clear beneficiary
criteria guides program design and impact measurement. Challenges: Avoiding “mission drift” when
fundraising pressures shift focus away from intended beneficiaries.

Board Governance – Concept: The system of rules, practices, and processes by which a nonprofit’s board
oversees the organization. Related terms: fiduciary duty, conflict of interest, bylaws. Explanation: Effective
board governance ensures accountability, strategic direction, and legal compliance. Example: A board
adopts a conflict‑of‑interest policy requiring annual disclosures from all members. Practical application:
Regular board training on ethical fundraising standards promotes responsible decision‑making. Challenges:
Managing board member turnover while maintaining institutional memory and ethical consistency.

Code of Ethics – Concept: A formal document outlining the ethical standards for fundraising professionals.
Related terms: professional standards, Association of Fundraising Professionals (AFP) Standards, integrity.
Explanation: The code provides guidance on donor relations, solicitation practices, and use of funds.
Example: The AFP Code of Ethics advises against using high‑pressure tactics in solicitation. Practical
application: Organizations incorporate the code into staff onboarding and performance evaluations.
Challenges: Translating broad principles into day‑to‑day actions and monitoring compliance across diverse
fundraising channels.

Conflict of Interest – Concept: A situation where personal interests could compromise professional
judgment. Related terms: fiduciary duty, disclosure, recusation. Explanation: Conflicts arise when board
members, staff, or donors have relationships that could unduly influence decisions. Example: A board
member who owns a catering company votes to hire that company for an event. Practical application:
Implementing a written conflict‑of‑interest policy requiring annual disclosures mitigates risk. Challenges:
Detecting undisclosed conflicts and managing perceived versus actual conflicts.

Donor Intent – Concept: The specific purpose a donor designates for their gift. Related terms: restricted gift,
donor‑advised fund, legacy giving. Explanation: Respecting donor intent is both an ethical and legal
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obligation; misuse can lead to breach of trust or litigation. Example: A donor earmarks $50,000 for a new
library wing; the nonprofit redirects the funds to a different project. Practical application: Maintaining a
gift‑acceptance policy that records donor intent and tracks compliance. Challenges: Balancing donor
restrictions with changing organizational priorities and financial realities.

Donor Advised Fund (DAF) – Concept: A charitable giving vehicle administered by a public charity where
donors retain advisory privileges. Related terms: endowment, grantmaking, philanthropic vehicle.
Explanation: DAFs allow donors to receive immediate tax benefits while recommending grants over time.
Example: An individual establishes a DAF with $100,000 and suggests annual grants to environmental NGOs.
Practical application: Nonprofits partner with financial institutions to manage DAFs, ensuring grants align
with charitable purposes. Challenges: Ensuring donor recommendations comply with the charity’s mission
and monitoring for prohibited activities.

Donor Privacy – Concept: The right of donors to control the disclosure of their personal information. Related
terms: confidentiality, data protection, GDPR. Explanation: Privacy laws and ethical standards require
nonprofits to protect donor data from unauthorized access or misuse. Example: A donor’s address is
inadvertently included in a mailed newsletter. Practical application: Implementing data‑security protocols,
limiting access to donor databases, and obtaining consent for communications. Challenges: Navigating
differing international privacy regulations and responding to data‑breach incidents promptly.

Donor Recognition – Concept: The practice of acknowledging donors for their contributions. Related terms:
stewardship, gratitude, naming rights. Explanation: Proper recognition reinforces donor relationships and
encourages future giving, but must respect donor preferences. Example: A donor receives a personalized
thank‑you letter and their name is listed on a donor wall, per their request. Practical application: Developing
a tiered recognition plan that aligns with donor levels and privacy wishes. Challenges: Avoiding
“pay‑to‑play” perceptions and ensuring recognition does not violate donor anonymity or legal restrictions.

Donor Retention – Concept: The ability of a nonprofit to keep donors giving over time. Related terms: donor
lifecycle, stewardship, loyalty. Explanation: High retention rates reduce acquisition costs and increase
financial stability. Example: A nonprofit implements an annual impact report, resulting in a 70% retention
rate for first‑time donors. Practical application: Tracking donor giving patterns, timely communications, and
personalized engagement strategies. Challenges: Measuring long‑term impact, addressing donor fatigue,
and adapting to changing donor expectations.

Fundraising Ethics – Concept: The moral principles governing fundraising activities. Related terms:
transparency, honesty, accountability. Explanation: Ethical fundraising builds trust, protects reputation, and
ensures compliance with legal standards. Example: An organization discloses that a portion of a campaign’s
proceeds will cover administrative costs. Practical application: Training staff on ethical solicitation scripts and
establishing internal review processes. Challenges: Balancing aggressive fundraising goals with ethical
constraints, especially under financial pressure.

Fundraising Regulation – Concept: The body of laws and regulations that oversee charitable solicitation and
use of funds. Related terms: charitable registration, state solicitation laws, IRS regulations. Explanation:
Regulations vary by jurisdiction and may include licensing, reporting, and disclosure requirements. Example:
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A nonprofit must register with the state attorney general before conducting a public fundraising campaign.
Practical application: Maintaining a compliance calendar that tracks filing deadlines and regulatory updates.
Challenges: Keeping abreast of multi‑state requirements and ensuring consistent compliance across online
and offline channels.

Gift Acceptance Policy – Concept: A written guideline outlining which gifts an organization will accept.
Related terms: restricted gift, non‑cash donation, ethical considerations. Explanation: Policies help assess
legal, financial, and reputational risks associated with various gifts. Example: A policy states that the
organization will not accept gifts derived from illegal activities or that conflict with its mission. Practical
application: Reviewing each proposed gift against the policy, involving legal counsel when needed.
Challenges: Evaluating complex gifts such as real estate, securities, or intellectual property.

Grantor – Concept: The individual or entity that creates a charitable trust or fund. Related terms: donor,
settlor, benefactor. Explanation: Grantors define the purpose, terms, and governance of the fund, often
through legal documents. Example: A family establishes a grantor‑controlled trust to fund education
scholarships. Practical application: Working with grantors to ensure the fund’s activities align with stipulated
purposes. Challenges: Interpreting ambiguous language in trust documents and reconciling grantor
expectations with operational realities.

Informed Consent – Concept: The process of obtaining a donor’s clear agreement to the use of their
information or participation in research. Related terms: privacy waiver, data collection, ethical approval.
Explanation: Informed consent is required when donors are involved in surveys, impact studies, or
marketing campaigns. Example: A donor agrees to have their donation experience used in a case study after
signing a consent form. Practical application: Providing transparent information about data usage and
allowing opt‑out options. Challenges: Ensuring consent forms are understandable and complying with
varying legal standards.

Legal Compliance – Concept: Adherence to all applicable laws governing nonprofit operations and
fundraising. Related terms: statutory obligations, regulatory audit, risk management. Explanation: Nonprofits
must comply with tax codes, solicitation laws, employment regulations, and more. Example: Filing the IRS
Form 990 annually to maintain tax‑exempt status. Practical application: Conducting periodic legal audits
and maintaining updated compliance checklists. Challenges: Navigating complex, evolving legislation and
allocating resources for compliance oversight.

Nonprofit Status – Concept: The legal designation that grants an organization tax‑exempt privileges.
Related terms: 501(c)(3), charitable organization, public charity. Explanation: Achieving and maintaining
nonprofit status requires meeting specific public benefit criteria and adhering to operational restrictions.
Example: A cultural arts organization registers as a 501(c)(3) and must ensure that earnings do not benefit
private individuals. Practical application: Drafting mission statements that satisfy IRS requirements and
monitoring activities for private inurement. Challenges: Responding to IRS audits, handling unrelated
business income, and managing the impact of legislative changes.

Public Benefit – Concept: The overarching purpose of a nonprofit to serve the community. Related terms:
charitable purpose, social impact, mission. Explanation: Public benefit is a core requirement for tax‑exempt
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status and ethical legitimacy. Example: A health nonprofit provides free clinics to underserved populations,
demonstrating public benefit. Practical application: Measuring outcomes against community needs and
reporting impact to stakeholders. Challenges: Quantifying intangible benefits and defending the
organization’s relevance in a crowded sector.

Restricted Gift – Concept: A donation earmarked for a specific purpose or program. Related terms: donor
intent, designated fund, purpose‑specific donation. Explanation: Restricted gifts must be used solely for the
donor’s specified purpose, with separate accounting. Example: A donor gives $25,000 for a youth
mentorship program, restricting its use to that initiative. Practical application: Tracking restricted funds in
accounting software and reporting usage in donor statements. Challenges: Managing cash flow when
restricted funds are received but the program’s expenses are incurred at a different time.

Tax Deductibility – Concept: The eligibility of a donation to reduce a donor’s taxable income. Related terms:
charitable contribution, IRS Publication 526, qualified organization. Explanation: Donors can claim
deductions for gifts to qualifying nonprofits, subject to limits and documentation. Example: A donor
receives a receipt for a $500 cash contribution, enabling a deduction on their tax return. Practical
application: Providing donors with proper acknowledgment letters that meet IRS substantiation
requirements. Challenges: Ensuring compliance with changing tax laws, handling non‑cash donation
valuations, and addressing international donor considerations.

Transparency – Concept: Openness about an organization’s finances, operations, and outcomes. Related
terms: accountability, disclosure, public reporting. Explanation: Transparency builds trust, satisfies donor
expectations, and often fulfills legal mandates. Example: Publishing an annual report that details revenue
sources, expenditures, and program impact. Practical application: Maintaining an up‑to‑date website with
financial statements and governance documents. Challenges: Balancing transparency with confidentiality,
especially regarding sensitive donor information.

Whistleblower Protection – Concept: Legal safeguards for individuals who report misconduct within an
organization. Related terms: fraud reporting, ethical hotline, retaliation. Explanation: Protections encourage
staff to disclose unethical behavior without fear of reprisal. Example: An employee reports misappropriation
of funds; the organization’s whistleblower policy ensures they are not disciplined. Practical application:
Establishing an anonymous reporting channel and a clear investigation protocol. Challenges: Cultivating a
culture where reporting is welcomed and ensuring investigations are impartial.

Unrestricted Gift – Concept: A donation without donor‑imposed limitations, usable at the organization’s
discretion. Related terms: general fund, operating support, flexible funding. Explanation: Unrestricted gifts
provide vital liquidity for day‑to‑day operations and strategic investments. Example: A corporation donates
$10,000 with no restrictions, allowing the nonprofit to cover staff salaries. Practical application: Highlighting
the impact of unrestricted gifts in donor communications to encourage similar contributions. Challenges:
Convincing donors of the value of unrestricted giving when they often prefer tangible project outcomes.

Volunteer Conflict of Interest – Concept: Situations where a volunteer’s personal interests may affect their
service to the nonprofit. Related terms: board volunteer, fiduciary duty, ethical dilemma. Explanation:
Volunteers, like staff, must avoid actions that could compromise the organization’s integrity. Example: A
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volunteer who runs a competing charity volunteers to raise funds for another nonprofit. Practical
application: Including conflict‑of‑interest disclosures in volunteer onboarding and providing guidance on
appropriate boundaries. Challenges: Detecting subtle conflicts and managing volunteer enthusiasm without
stifling participation.

Data Security – Concept: Measures to protect electronic donor information from unauthorized access.
Related terms: cybersecurity, encryption, breach response. Explanation: Secure handling of donor data
prevents fraud, maintains trust, and complies with regulations such as GDPR and CCPA. Example:
Implementing two‑factor authentication for staff accessing the donor database. Practical application:
Conducting regular security audits, staff training, and incident‑response planning. Challenges: Keeping pace
with evolving cyber threats and allocating budget for robust security infrastructure.

Electronic Fundraising (e‑Fundraising) – Concept: Raising money through digital platforms, including email,
social media, and crowdfunding. Related terms: online donation, digital campaign, mobile giving.
Explanation: e‑Fundraising expands reach, offers real‑time analytics, and appeals to tech‑savvy donors.
Example: A nonprofit launches a viral social media challenge that generates $30,000 in online donations.
Practical application: Ensuring the e‑fundraising platform complies with PCI‑DSS standards and provides
donor privacy options. Challenges: Managing data privacy across multiple jurisdictions and mitigating fraud
risks inherent to online transactions.

Fundraising Solicitation Letter – Concept: A written request for donations, often personalized to the
recipient. Related terms: appeal letter, case statement, donor outreach. Explanation: Effective letters
articulate need, impact, and a clear call to action while respecting ethical standards. Example: A letter
includes a story of a beneficiary, a financial need, and a suggested donation amount. Practical application:
Testing different letter formats (plain‑text vs. rich media) and tracking response rates. Challenges: Avoiding
manipulative language, ensuring accurate use of donor names, and complying with anti‑spam regulations.

Fundraising Contract – Concept: A legal agreement between a nonprofit and a third‑party service provider
(e.g., event planner, tele‑fundraiser). Related terms: vendor agreement, service level agreement, indemnity.
Explanation: Contracts define responsibilities, fees, confidentiality, and compliance obligations. Example: A
contract with a tele‑marketing firm stipulates adherence to Do‑Not‑Call lists and donor privacy laws.
Practical application: Including clauses that require the vendor to follow the nonprofit’s code of ethics and
to report any breaches. Challenges: Negotiating fair terms, monitoring vendor performance, and managing
liability for third‑party actions.

Fundraising License – Concept: A state‑issued permit required to solicit charitable contributions from the
public. Related terms: solicitation registration, charitable registration, compliance certificate. Explanation:
Many jurisdictions mandate registration before any public fundraising activity. Example: A nonprofit obtains
a solicitation license from the state attorney general before launching a door‑to‑door campaign. Practical
application: Maintaining a master calendar of renewal dates and submitting annual financial reports to
retain the license. Challenges: Dealing with differing state requirements, especially for multi‑state
campaigns, and avoiding penalties for non‑registration.

Gift Anonymity – Concept: The donor’s request that their identity not be disclosed publicly. Related terms:
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confidentiality, privacy, donor preferences. Explanation: Respecting anonymity is both an ethical duty and, in
many cases, a legal right under privacy statutes. Example: A donor’s name is omitted from a donor wall per
their written request. Practical application: Establishing a process for recording anonymous gifts internally
while ensuring financial transparency. Challenges: Verifying the authenticity of anonymity requests and
balancing them against audit requirements.

Gift Matching – Concept: A program where an employer matches employee donations to eligible charities.
Related terms: corporate philanthropy, matching grant, employee giving program. Explanation: Matching
amplifies individual contributions and can be a powerful fundraising lever. Example: A corporation matches
each employee’s donation up to $500 per year, doubling the nonprofit’s intake. Practical application:
Providing clear instructions to donors on how to submit matching requests and tracking matched amounts.
Challenges: Navigating varying corporate policies, handling paperwork, and ensuring timely reimbursement.

Grant Compliance – Concept: Adherence to the terms and conditions set by a grantor. Related terms:
reporting requirements, restricted funding, audit. Explanation: Failure to comply can result in fund recall,
reputational damage, or legal action. Example: A grant requires quarterly progress reports; the nonprofit
submits detailed narratives and financial statements on schedule. Practical application: Assigning a
compliance officer to monitor grant deadlines and documentation. Challenges: Managing multiple grants
with differing reporting formats and reconciling restricted versus unrestricted expenses.

Impact Measurement – Concept: The systematic assessment of program outcomes and societal change.
Related terms: evaluation, metrics, return on investment. Explanation: Demonstrating impact is essential for
ethical accountability and donor confidence. Example: A literacy program tracks student reading levels
before and after participation, showing a 30% improvement. Practical application: Developing key
performance indicators (KPIs) aligned with mission goals and reporting results in annual reports. Challenges:
Selecting appropriate metrics, attributing outcomes to specific interventions, and communicating complex
data to lay audiences.

In‑Kind Donation – Concept: Non‑cash contributions such as goods, services, or volunteer time. Related
terms: non‑monetary gift, pro‑bono services, material donation. Explanation: In‑kind gifts can reduce
operating costs but require valuation and proper accounting. Example: A printing company donates flyers
for a campaign, valued at $2,000. Practical application: Recording the fair market value of in‑kind gifts and
acknowledging donors appropriately. Challenges: Determining accurate valuations, ensuring donated items
meet quality standards, and avoiding conflicts of interest.

Legal Entity Structure – Concept: The formal organization type (e.g., corporation, trust, association) that
determines governance and liability. Related terms: incorporation, charter, bylaws. Explanation: The chosen
structure influences tax treatment, fundraising eligibility, and regulatory obligations. Example: A nonprofit
incorporates as a public charity corporation to qualify for 501(c)(3) status. Practical application: Consulting
legal counsel during formation to select the optimal entity type and drafting governing documents
accordingly. Challenges: Modifying structure later to accommodate growth or mergers while maintaining
compliance.

Lobbying Restrictions – Concept: Limits on political activities for tax‑exempt charities. Related terms: 501(c)
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(3) lobbying, advocacy, permissible activities. Explanation: Excessive lobbying can jeopardize tax‑exempt
status; organizations must track lobbying expenditures. Example: A nonprofit spends 2% of its budget on
advocacy, staying within the IRS safe‑harbor limit. Practical application: Implementing a tracking system for
lobbying expenses and training staff on permissible activities. Challenges: Interpreting ambiguous
regulations and managing the line between advocacy and prohibited political campaigning.

Misappropriation of Funds – Concept: Unauthorized use of charitable assets for personal or non‑charitable
purposes. Related terms: embezzlement, fraud, fiduciary breach. Explanation: Misappropriation erodes trust,
can lead to legal penalties, and threatens nonprofit viability. Example: A staff member diverts donation
proceeds into a personal savings account. Practical application: Conducting regular internal audits,
segregation of duties, and establishing whistleblower channels. Challenges: Detecting subtle schemes,
fostering a culture of transparency, and responding swiftly to allegations.

Non‑Cash Valuation – Concept: Determining the fair market value of donated goods or services. Related
terms: appraisal, IRS Form 8283, in‑kind donation. Explanation: Accurate valuation is required for donor tax
receipts and financial reporting. Example: A donor contributes a used vehicle; the nonprofit obtains a
qualified appraisal to assign a $5,000 value. Practical application: Maintaining a schedule of common
donation values and seeking professional appraisals for high‑value items. Challenges: Ensuring compliance
with tax regulations and avoiding over‑ or under‑valuation that could trigger audits.

Online Payment Processor Compliance – Concept: Adhering to standards set by payment platforms (e.g.,
PCI‑DSS) when accepting digital donations. Related terms: secure checkout, encryption, fraud prevention.
Explanation: Nonprofits must protect donor payment information and meet processor requirements to
avoid penalties. Example: A nonprofit integrates a PCI‑DSS‑compliant donation widget on its website.
Practical application: Regularly reviewing processor agreements, updating SSL certificates, and monitoring
transaction logs for suspicious activity. Challenges: Balancing user‑friendly donation experiences with
stringent security measures.

Privacy Policy – Concept: A public statement outlining how an organization collects, uses, and protects
personal information. Related terms: data protection, consent, transparency. Explanation: A clear privacy
policy fulfills legal obligations and builds donor confidence. Example: The nonprofit’s website displays a
privacy notice detailing cookie usage and data sharing practices. Practical application: Drafting a policy that
complies with GDPR, CCPA, and other relevant statutes, and updating it as regulations evolve. Challenges:
Communicating complex legal language in accessible terms and managing cross‑border data flows.

Prohibited Activities – Concept: Actions that are illegal or unethical for charitable organizations, such as
private inurement. Related terms: private benefit, self‑dealing, non‑charitable use. Explanation: Engaging in
prohibited activities can result in loss of tax‑exempt status and civil penalties. Example: An executive
receives a bonus from the nonprofit’s surplus earnings, constituting private inurement. Practical application:
Implementing internal controls that prohibit personal profit from charitable assets and conducting regular
compliance reviews. Challenges: Identifying gray‑area practices that may inadvertently cross legal lines.

Quid Pro Quo Donation – Concept: A contribution where the donor receives a tangible benefit in return.
Related terms: charitable contribution, fair market value, donor receipt. Explanation: Tax deductions for quid
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pro quo gifts require the donor to know the value of the benefit received. Example: A donor attends a
fundraising gala and receives a dinner valued at $150; the donation receipt reflects the amount over $150.
Practical application: Providing donors with written disclosures of the goods or services’ value at the time of
the donation. Challenges: Accurately estimating benefit values and maintaining proper documentation for
tax purposes.

Restricted Use Covenant – Concept: A legal clause that obligates a nonprofit to use a gift for a specific
purpose. Related terms: donor intent, deed restriction, purpose‑specific fund. Explanation: Covenants are
enforceable and must be honored to avoid breach of contract. Example: A donor’s deed restricts a parcel of
land to be used solely for a community garden. Practical application: Recording the covenant in the
organization’s title documents and monitoring compliance through periodic site inspections. Challenges:
Balancing covenant obligations with evolving community needs and potential operational constraints.

Risk Management – Concept: The systematic identification, assessment, and mitigation of potential threats
to an organization. Related terms: insurance, liability, contingency planning. Explanation: Effective risk
management protects assets, reputation, and legal standing. Example: A nonprofit purchases general
liability insurance and conducts annual safety drills for event staff. Practical application: Developing a risk
register, assigning owners to each risk, and reviewing mitigation strategies regularly. Challenges:
Anticipating emerging risks such as cyber‑attacks and ensuring staff buy‑in to risk‑reduction policies.

Social Return on Investment (SROI) – Concept: A methodology that quantifies the social, environmental, and
economic value created by a nonprofit’s activities. Related terms: impact valuation, cost‑benefit analysis,
outcomes measurement. Explanation: SROI translates intangible benefits into monetary terms to
demonstrate value to donors and funders. Example: A youth mentorship program calculates an SROI of 4:1,
indicating $4 of social value generated for every $1 invested. Practical application: Collecting data on
outcomes, assigning monetary values, and presenting results in grant proposals. Challenges: Selecting
appropriate valuation assumptions and communicating complex calculations in an understandable way.

State Solicitation Law – Concept: Legislation governing charitable fundraising activities within a particular
state. Related terms: charitable registration, fundraising license, compliance. Explanation: States may require
registration, periodic reporting, and disclosure statements for public solicitations. Example: California’s
Charitable Solicitation Act mandates annual financial disclosures for charities operating in the state. Practical
application: Maintaining a compliance matrix that tracks each state's registration status and filing deadlines.
Challenges: Managing the administrative burden of multi‑state compliance for national campaigns.

Tax‑Exempt Purpose – Concept: The specific charitable, educational, religious, or scientific objectives that
qualify an organization for tax‑exempt status. Related terms: 501(c)(3) purpose, public benefit, mission
alignment. Explanation: The purpose must be exclusively charitable and cannot benefit private interests.
Example: A nonprofit dedicated to environmental conservation meets the IRS’s charitable purpose
requirement. Practical application: Crafting a mission statement that clearly articulates the tax‑exempt
purpose and reviewing activities for alignment. Challenges: Demonstrating purpose compliance during
audits and adapting programs without violating the stated purpose.

Unrelated Business Income (UBI) – Concept: Income from a regularly conducted trade or business that is not
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substantially related to the organization’s exempt purpose. Related terms: taxable income, IRS Form 990‑T,
tax liability. Explanation: UBI is subject to corporate tax and can jeopardize tax‑exempt status if it becomes a
primary revenue source. Example: A nonprofit sells merchandise unrelated to its mission and generates
$30,000 of UBI. Practical application: Monitoring revenue streams, filing Form 990‑T when UBI exceeds the
threshold, and structuring activities to minimize taxable income. Challenges: Distinguishing between related
and unrelated activities and managing the administrative burden of additional tax filings.

Volunteer Liability – Concept: The legal responsibility an organization may bear for the actions of its
volunteers. Related terms: insurance, indemnity, risk management. Explanation: Volunteers can cause
accidental injury or property damage, exposing the nonprofit to lawsuits. Example: A volunteer accidentally
damages a donor’s vehicle during a fundraising event. Practical application: Securing volunteer general
liability insurance and requiring volunteers to sign indemnity agreements. Challenges: Balancing adequate
coverage with cost constraints and ensuring volunteers understand safety protocols.

Whistleblower Policy – Concept: A formal document detailing procedures for reporting misconduct and
protecting reporters. Related terms: ethics hotline, retaliation protection, internal audit. Explanation: A
robust policy encourages reporting of fraud, waste, or abuse while safeguarding the reporter’s employment
status. Example: An employee uses the organization’s anonymous hotline to report potential embezzlement;
the policy guarantees no retaliation. Practical application: Communicating the policy to all staff, training
managers on handling reports, and documenting investigations. Challenges: Overcoming cultural barriers
that discourage reporting and ensuring timely, impartial investigations.

Read online: https://learnuni.com/glossaries/5430895/ethical-and-
legal-issues-in-fundraising

LearnUNI · 11 Jul 2026


