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Advanced Certificate in Social Media for Schools

Legal and Ethical Considerations

Legal and Ethical Considerations in Social Media for Schools:

Legal and ethical considerations are crucial aspects that educators and administrators need to be well-
versed in when utilizing social media platforms in educational settings. As social media continues to play a
significant role in communication and engagement, schools must navigate the complex landscape of laws
and ethics to ensure the safety and privacy of students, staff, and the school community as a whole.

Key Terms and Vocabulary:

1. **FERPA (Family Educational Rights and Privacy Act):** FERPA is a federal law that protects the privacy of
student education records. Schools must comply with FERPA regulations when using social media to ensure
that student information is kept confidential.

2. **COPPA (Children's Online Privacy Protection Act):** COPPA is a federal law that regulates how websites
and online services collect, use, and disclose personal information from children under the age of 13.
Schools must be mindful of COPPA compliance when using social media platforms that may collect data
from students.

3. **HIPAA (Health Insurance Portability and Accountability Act):** HIPAA is a federal law that protects the
privacy and security of individually identifiable health information. While schools are not typically covered
entities under HIPAA, they must still be cautious when sharing health-related information on social media
platforms.

4. **Copyright Law:** Copyright law protects original works of authorship, including written, visual, and
audio content. Schools must abide by copyright laws when sharing content on social media to avoid
infringing on others' intellectual property rights.

5. **Fair Use:** Fair use is a legal doctrine that allows for the limited use of copyrighted material without
permission for purposes such as criticism, comment, news reporting, teaching, scholarship, or research.
Educators can rely on fair use exceptions when using copyrighted material in educational settings on social
media.

6. **Digital Citizenship:** Digital citizenship refers to the responsible and ethical use of technology.
Educators should teach students about digital citizenship principles, such as online etiquette, privacy,
security, and critical thinking, to promote positive behavior on social media platforms.

7. **Cyberbullying:** Cyberbullying is the use of electronic communication to harass, intimidate, or harm
others. Schools must have policies in place to address cyberbullying incidents that occur on social media
and take appropriate actions to protect students from harm.
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8. **Data Privacy:** Data privacy refers to the protection of personal information collected by organizations.
Schools must prioritize data privacy when using social media platforms to safeguard sensitive information
and prevent data breaches.

9. **Social Media Policies:** Social media policies are guidelines that outline acceptable and unacceptable
behavior when using social media in educational settings. Schools should have clear policies in place to
ensure that staff, students, and parents understand their rights and responsibilities on social media
platforms.

10. **Informed Consent:** Informed consent is the permission granted by individuals after being informed
of the potential risks and benefits of a particular activity. Schools should obtain informed consent from
parents or guardians before sharing student information or images on social media.

11. **Digital Footprint:** A digital footprint is the trail of data left behind by a person's online activities.
Educators and students should be aware of their digital footprints on social media and take steps to
manage their online presence responsibly.

12. **Geotagging:** Geotagging is the process of adding geographical location data to photos, videos, or
social media posts. Schools should educate students and staff about the risks of geotagging, such as
disclosing personal information or compromising safety and privacy.

13. **Brand Management:** Brand management involves maintaining a positive reputation and image for
the school on social media. Schools should develop strategies to monitor and respond to online feedback,
reviews, and comments to enhance their brand presence.

14. **Social Media Monitoring:** Social media monitoring is the practice of tracking and analyzing social
media content for insights and trends. Schools can use social media monitoring tools to observe online
conversations, identify potential risks, and engage with their audience effectively.

15. **Incident Response Plan:** An incident response plan is a documented set of procedures to address
and mitigate data breaches, cyber attacks, or other security incidents. Schools should have a comprehensive
incident response plan in place to manage social media crises promptly and effectively.

16. **Digital Literacy:** Digital literacy refers to the ability to find, evaluate, create, and communicate
information using digital technologies. Schools should promote digital literacy skills among students, staff,
and parents to navigate social media responsibly and critically.

17. **Two-Factor Authentication (2FA):** Two-factor authentication is a security measure that requires users
to provide two forms of identification to access an account. Schools should enable 2FA on social media
accounts to enhance security and protect against unauthorized access.

18. **Phishing:** Phishing is a cyber attack technique that involves tricking individuals into revealing
sensitive information, such as passwords or credit card numbers. Schools should educate their community
about phishing scams on social media and advise them to be cautious when sharing personal information.

19. **End-User License Agreement (EULA):** An end-user license agreement is a legal contract between a
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software vendor and the software user that defines the rights and restrictions of using the software. Schools
should review and understand the EULAs of social media platforms to ensure compliance with their terms
and conditions.

20. **Social Engineering:** Social engineering is a manipulation technique used by cybercriminals to deceive
individuals into divulging confidential information or performing actions that compromise security. Schools
should train their staff and students to recognize social engineering tactics and report suspicious behavior
on social media.

Practical Applications:

1. **Creating Social Media Guidelines:** Schools can develop comprehensive social media guidelines that
outline best practices, policies, and expectations for using social media in educational contexts. These
guidelines should address legal and ethical considerations, data privacy, online safety, and digital citizenship
principles.

2. **Conducting Social Media Training:** Schools can provide training sessions or workshops for staff,
students, and parents on using social media responsibly and securely. Training topics may include privacy
settings, online etiquette, copyright compliance, and reporting inappropriate behavior.

3. **Implementing Monitoring and Reporting Tools:** Schools can leverage social media monitoring and
reporting tools to track online conversations, detect potential risks, and respond to incidents promptly.
These tools can help schools maintain a safe and positive online environment for their community.

4. **Engaging with Stakeholders:** Schools can engage with parents, students, alumni, and the wider
community on social media to foster communication, collaboration, and support. By actively participating in
online discussions and sharing relevant content, schools can strengthen relationships and build a strong
digital presence.

Challenges:

1. **Balancing Privacy and Transparency:** Schools must strike a balance between protecting individual
privacy rights and maintaining transparency in their social media communications. Finding the right
approach to sharing information while respecting data privacy regulations can be challenging.

2. **Keeping Up with Changing Laws and Regulations:** The legal landscape surrounding social media is
constantly evolving, with new laws and regulations emerging to address emerging issues. Schools must stay
informed about changes in legislation and adapt their social media practices accordingly to remain
compliant.

3. **Addressing Cybersecurity Threats:** Cybersecurity threats such as data breaches, phishing attacks, and
social engineering scams pose significant risks to schools using social media. Educators and administrators
must be vigilant in identifying and mitigating cybersecurity threats to protect sensitive information and
prevent harm.

4. **Promoting Digital Literacy:** Promoting digital literacy skills among students, staff, and parents requires
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ongoing education and training efforts. Schools may encounter resistance or apathy towards digital literacy
initiatives, making it challenging to instill a culture of responsible and critical online behavior.

In conclusion, legal and ethical considerations are paramount in the use of social media for schools. By
understanding key terms and vocabulary related to data privacy, copyright law, digital citizenship, and
cybersecurity, educators and administrators can navigate the complexities of social media platforms with
confidence and integrity. Practical applications such as creating social media guidelines, conducting training
sessions, and engaging with stakeholders can help schools harness the benefits of social media while
mitigating risks and challenges effectively. By addressing these challenges proactively and promoting a
culture of responsible digital citizenship, schools can create a safe, inclusive, and positive online
environment for their community.

Read online: https://learnuni.com/guides/3124590/legal-and-ethical-
considerations

LearnUNI · 24 Jun 2026


