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Postgraduate Certificate in School Counselling

Crisis Intervention in Educational Settings

Crisis Intervention in Educational Settings is a critical area of study in the Postgraduate Certificate in School
Counseling program. This section will explain key terms and vocabulary that are essential to understanding
and applying crisis intervention strategies in educational settings.

Crisis: A crisis is a disruptive and unexpected event that causes significant emotional or physical distress and
requires an immediate and effective response. In educational settings, a crisis can take many forms,
including natural disasters, school shootings, student deaths, or sexual assaults.

Crisis Intervention: Crisis intervention is a short-term, focused approach to helping individuals who are
experiencing a crisis. The goal of crisis intervention is to stabilize the individual, reduce their distress, and
help them develop coping strategies to manage the crisis. Crisis intervention is typically provided by trained
professionals, such as school counselors, social workers, or psychologists.

Crisis Response Plan: A crisis response plan is a comprehensive plan that outlines the steps that should be
taken in the event of a crisis. The plan should include procedures for notifying emergency responders,
communicating with students, parents, and staff, and providing counseling and support services. A crisis
response plan should be regularly reviewed and updated to ensure that it is effective and relevant.

Psychological First Aid: Psychological first aid is a supportive and practical approach to helping individuals
who have experienced a traumatic event. The goal of psychological first aid is to help the individual feel
safe, connected, and calm, and to provide them with information and support to promote their recovery.
Psychological first aid is typically provided by trained professionals, such as school counselors, social
workers, or psychologists.

Critical Incident Stress Management: Critical incident stress management (CISM) is a comprehensive
approach to helping individuals and groups who have experienced a traumatic event. CISM typically
involves a series of interventions, including debriefings, defusing, and follow-up support. CISM is typically
provided by trained professionals, such as school counselors, social workers, or psychologists.

Trauma: Trauma is a deeply distressing or disturbing experience that can have long-lasting effects on an
individual's mental, emotional, and physical well-being. Trauma can result from a single event, such as a
natural disaster or school shooting, or from ongoing exposure to stressors, such as abuse or neglect.

Post-Traumatic Stress Disorder: Post-traumatic stress disorder (PTSD) is a mental health condition that can
develop after a traumatic event. PTSD is characterized by intrusive thoughts, nightmares, avoidance,
hypervigilance, and other symptoms that can interfere with an individual's daily life. PTSD requires
professional treatment, such as counseling or medication.

Grief: Grief is the normal and natural response to a loss. Grief can take many forms, including sadness,
anger, guilt, and anxiety. Grief can be acute, lasting for a few weeks or months, or chronic, lasting for years.
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Grief requires support and understanding from others, as well as time and space to process the loss.

Suicide: Suicide is the intentional taking of one's own life. Suicide is a complex and multifaceted issue that
requires a comprehensive and compassionate response. Suicide prevention involves identifying and
addressing risk factors, such as mental health issues, substance abuse, and trauma, as well as providing
support and resources to individuals who are struggling.

Threat Assessment: Threat assessment is the process of identifying and evaluating potential threats to the
safety and security of a school or community. Threat assessment involves gathering information, analyzing
behavior, and developing strategies to manage the threat. Threat assessment is typically conducted by a
team of trained professionals, such as school administrators, law enforcement officers, and mental health
professionals.

Trauma-Informed Care: Trauma-informed care is an approach to providing services that recognizes and
responds to the effects of trauma. Trauma-informed care involves understanding the impact of trauma on
an individual's behavior, emotions, and physical health, and providing support and resources to help them
heal and recover. Trauma-informed care is essential in educational settings, where students may have
experienced trauma in their homes, communities, or schools.

Self-Care: Self-care is the practice of taking care of one's own physical, emotional, and mental health. Self-
care is essential for school counselors, who are often exposed to traumatic events and secondary trauma.
Self-care involves setting boundaries, engaging in enjoyable activities, seeking support from others, and
practicing relaxation techniques.

Vicarious Trauma: Vicarious trauma is the emotional and psychological impact of working with individuals
who have experienced trauma. Vicarious trauma can result in symptoms such as anxiety, depression, and
burnout. Vicarious trauma requires self-care, support from colleagues, and professional help when
necessary.

Ethics: Ethics are the principles that guide professional conduct and decision-making. Ethical principles in
school counseling include confidentiality, informed consent, non-maleficence, beneficence, and social
justice. Ethical decision-making involves considering the potential consequences of actions, seeking
consultation and supervision, and maintaining professional competence.

Diversity: Diversity refers to the range of differences that exist among people, including race, ethnicity,
gender, sexual orientation, socioeconomic status, and ability. Diversity requires an understanding and
appreciation of individual differences, as well as a commitment to promoting equity and inclusion.

Example: A school counselor working with a student who has experienced trauma may use psychological
first aid to help the student feel safe and supported. The counselor may also provide trauma-informed care,
recognizing the impact of trauma on the student's behavior, emotions, and physical health. The counselor
may engage in self-care to prevent vicarious trauma and maintain their own well-being.

Practical Application: School counselors can use crisis response plans to prepare for and respond to crises in
their schools. They can provide psychological first aid and trauma-informed care to students who have
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experienced trauma. They can also engage in self-care and seek support from colleagues to prevent
vicarious trauma.

Challenges: Crisis intervention in educational settings can be challenging due to the complexity and
unpredictability of crises. School counselors may also face challenges related to diversity, ethics, and
resources. It is essential for school counselors to receive ongoing training and support to address these
challenges and provide effective crisis intervention services.

In conclusion, crisis intervention in educational settings is a complex and multifaceted area of study in the
Postgraduate Certificate in School Counseling program. Understanding key terms and vocabulary is
essential for providing effective crisis intervention services and supporting students who have experienced
trauma. School counselors can use crisis response plans, psychological first aid, trauma-informed care, and
self-care to promote student well-being and prevent vicarious trauma. Addressing challenges related to
diversity, ethics, and resources is essential for providing effective crisis intervention services in educational
settings.
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