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Graduate Certificate in Digital Economy

Digital Marketing

Digital Marketing: Digital marketing refers to the use of digital technologies, primarily on the internet, to
promote products or services. It encompasses a wide range of online marketing tactics such as search
engine optimization (SEO), social media marketing, email marketing, and content marketing.

Search Engine Optimization (SEO): SEO is the process of optimizing a website to improve its visibility in
search engine results pages (SERPs). This involves optimizing content, meta tags, and other elements to
increase organic traffic from search engines like Google.

Pay-Per-Click (PPC): PPC is an online advertising model where advertisers pay a fee each time their ad is
clicked. It allows businesses to buy visits to their websites rather than earning them organically through
SEO.

Social Media Marketing: Social media marketing involves creating and sharing content on social media
platforms to engage with audiences and promote products or services. It includes activities such as posting
updates, running ads, and engaging with followers.

Email Marketing: Email marketing involves sending commercial messages to a group of people via email. It
is a cost-effective way to reach customers and prospects directly and can be used for various purposes such
as promoting products, sharing news, or building relationships.

Content Marketing: Content marketing is a strategic marketing approach focused on creating and
distributing valuable, relevant, and consistent content to attract and retain a target audience. It aims to
drive profitable customer action by providing helpful information rather than directly selling a product or
service.

Conversion Rate Optimization (CRO): CRO is the process of increasing the percentage of website visitors
who take a desired action, such as making a purchase or filling out a form. It involves analyzing user
behavior, testing different elements, and making improvements to enhance the overall conversion rate.

Marketing Automation: Marketing automation refers to the use of software and technology to automate
marketing tasks and workflows. It allows businesses to streamline processes, generate leads, and nurture
relationships with customers through personalized, targeted campaigns.

Customer Relationship Management (CRM): CRM is a technology that manages interactions with current
and potential customers. It helps businesses build and maintain relationships, track customer interactions,
and improve customer satisfaction and loyalty.

Search Engine Marketing (SEM): SEM is a form of online marketing that involves promoting websites by
increasing their visibility in search engine results pages through paid advertising. It includes strategies like
PPC and display advertising to drive traffic and generate leads.
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Display Advertising: Display advertising is a form of online advertising that uses visual ads, such as banners
or videos, to promote products or services on websites or social media platforms. It is a cost-effective way
to reach a large audience and increase brand awareness.

Affiliate Marketing: Affiliate marketing is a performance-based marketing strategy where businesses pay
affiliates a commission for driving traffic or sales to their website through the affiliate's marketing efforts. It
is a popular way to expand reach and increase sales without incurring upfront costs.

Influencer Marketing: Influencer marketing involves collaborating with influential individuals on social media
platforms to promote products or services. Influencers have a large following and can help businesses reach
a targeted audience and build credibility through authentic recommendations.

Mobile Marketing: Mobile marketing refers to marketing activities that target mobile device users, such as
smartphones and tablets. It includes tactics like mobile-optimized websites, mobile apps, SMS marketing,
and location-based marketing to reach consumers on the go.

Video Marketing: Video marketing is a strategy that uses video content to promote products or services. It
is an engaging and effective way to communicate messages, showcase products, and connect with
audiences on platforms like YouTube, Facebook, and Instagram.

Web Analytics: Web analytics is the measurement, collection, analysis, and reporting of web data for the
purpose of understanding and optimizing web usage. It involves tracking website traffic, user behavior, and
conversion rates to make data-driven decisions and improve performance.

Customer Segmentation: Customer segmentation is the process of dividing customers into groups based on
shared characteristics or behaviors. It helps businesses tailor marketing campaigns, messages, and offers to
specific segments to improve engagement and conversion rates.

Personalization: Personalization is the practice of delivering customized experiences to individual users
based on their preferences, behavior, and demographics. It involves using data to create targeted content,
recommendations, and offers to enhance the customer experience.

Omni-Channel Marketing: Omni-channel marketing is a strategy that integrates multiple channels, such as
online, offline, mobile, and social media, to provide a seamless and consistent experience for customers. It
allows businesses to reach customers across various touchpoints and drive engagement and loyalty.

Lead Generation: Lead generation is the process of attracting and converting prospects into potential
customers. It involves capturing interest through various marketing tactics, nurturing leads through the
sales funnel, and ultimately converting them into paying customers.

Customer Journey: The customer journey is the process that a customer goes through from initial awareness
of a product or service to making a purchase and becoming a loyal customer. It typically includes multiple
touchpoints and interactions with the brand across various channels.

Key Performance Indicators (KPIs): KPIs are measurable values that demonstrate how effectively a business is
achieving its key objectives. In digital marketing, common KPIs include website traffic, conversion rates,
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click-through rates, bounce rates, and return on investment (ROI).

Marketing Funnel: The marketing funnel is a visual representation of the customer journey from awareness
to conversion. It typically consists of stages such as awareness, consideration, conversion, and retention,
with marketing tactics tailored to each stage to move customers through the funnel.

Remarketing: Remarketing is a digital advertising strategy that targets users who have previously visited a
website or interacted with a brand but did not complete a desired action, such as making a purchase. It
involves showing targeted ads to these users to re-engage them and drive conversions.

Chatbots: Chatbots are Al-powered tools that interact with users through messaging platforms to provide
automated customer support, answer questions, and assist with inquiries. They can help businesses improve
customer service, increase engagement, and streamline communication.

Voice Search Optimization: Voice search optimization is the process of optimizing website content to
improve visibility and ranking in voice search results. With the rise of voice-activated devices like Siri and
Alexa, businesses need to optimize content for natural language queries to capture voice search traffic.

Artificial Intelligence (Al) in Marketing: Al in marketing refers to the use of artificial intelligence
technologies, such as machine learning and predictive analytics, to analyze data, automate tasks, and
personalize marketing efforts. It enables businesses to deliver more targeted and relevant experiences to
customers.

GDPR Compliance: GDPR compliance refers to adhering to the General Data Protection Regulation, a set of
data protection rules designed to protect the privacy and personal data of individuals in the European
Union. Businesses must comply with GDPR regulations when collecting, storing, and processing customer
data.

Conversion Tracking: Conversion tracking is the process of monitoring and measuring the actions that users
take on a website, such as making a purchase, filling out a form, or signing up for a newsletter. It helps
businesses track the effectiveness of marketing campaigns and optimize for better results.

Split Testing: Split testing, also known as A/B testing, is a method of comparing two versions of a web page
or marketing campaign to determine which performs better. By testing different elements like headlines,
images, or calls-to-action, businesses can identify the most effective strategies for driving conversions.

Customer Retention: Customer retention is the process of engaging and retaining existing customers to
drive repeat business and loyalty. It involves building relationships, delivering exceptional customer service,
and offering personalized experiences to keep customers coming back.

Agile Marketing: Agile marketing is an approach that emphasizes flexibility, collaboration, and
responsiveness to quickly adapt to changing market conditions and customer needs. It involves iterative
planning, testing, and optimization to deliver results and drive continuous improvement.

Brand Awareness: Brand awareness is the extent to which consumers recognize and recall a brand or its
products. It is an important metric in digital marketing as it influences purchase decisions, customer loyalty,

Read online: https://learnuni.com/guides/3315657/digital-marketing LearnUNI - 25 Jun 2026



LearnUNI GUIDE

LEARNING SHOULD BE FREE

and overall brand perception.

Customer Lifetime Value (CLV): CLV is the predicted net profit that a customer will generate over their entire
relationship with a business. It helps businesses understand the long-term value of customers and informs
marketing strategies to acquire, retain, and maximize customer relationships.

Marketing Segmentation: Marketing segmentation is the process of dividing a target market into distinct
groups based on shared characteristics, behaviors, or needs. It allows businesses to tailor marketing
strategies and messages to specific segments for more personalized and effective campaigns.

Competitor Analysis: Competitor analysis is the process of identifying and evaluating the strengths and
weaknesses of competitors to inform marketing strategies and gain a competitive advantage. It involves
analyzing competitors' products, pricing, positioning, and marketing tactics to identify opportunities and
threats.

Customer Feedback: Customer feedback is the information and insights gathered from customers about
their experiences, preferences, and satisfaction with a product or service. It helps businesses understand
customer needs, improve products, and enhance the overall customer experience.

Marketing Strategy: A marketing strategy is a comprehensive plan that outlines the goals, target audience,
messaging, tactics, and budget for achieving marketing objectives. It guides all marketing activities and
helps businesses align efforts to drive growth and success.

ROI (Return on Investment): ROl is a measure of the profitability of an investment, calculated as the ratio of
net profit to the initial investment cost. In digital marketing, ROl is used to evaluate the effectiveness of
marketing campaigns and determine the value generated from marketing activities.

Customer Engagement: Customer engagement refers to the interactions and relationships that customers
have with a brand. It involves building trust, loyalty, and advocacy through personalized experiences,
relevant content, and responsive communication to foster long-term relationships.

Content Strategy: A content strategy is a plan that outlines how content will be created, distributed, and
managed to achieve marketing goals. It includes content planning, creation, optimization, and promotion to
attract, engage, and convert target audiences.

Marketing Campaign: A marketing campaign is a coordinated series of marketing activities designed to
achieve specific goals within a defined timeframe. It involves planning, executing, and measuring marketing
efforts across multiple channels to drive awareness, engagement, and conversions.

Customer Acquisition: Customer acquisition is the process of attracting and converting new customers to a
business. It involves identifying target audiences, reaching prospects through marketing channels, and
persuading them to make a purchase or take a desired action.

Brand Positioning: Brand positioning is the place that a brand occupies in the minds of consumers relative
to competitors. It involves defining a unique value proposition, communicating key messages, and
differentiating the brand to create a strong and favorable perception in the market.
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Marketing Mix: The marketing mix refers to the combination of marketing elements, known as the 4Ps
(product, price, place, promotion), that businesses use to achieve marketing objectives. It involves balancing
product offerings, pricing strategies, distribution channels, and promotional tactics to meet customer needs
and drive sales.

Customer Persona: A customer persona is a fictional representation of an ideal customer based on market
research and data. It includes demographic information, behaviors, preferences, and pain points to help
businesses understand and target specific customer segments effectively.

Customer Journey Mapping: Customer journey mapping is the process of visualizing and analyzing the
steps that a customer takes from initial awareness to post-purchase interactions with a brand. It helps
businesses identify touchpoints, pain points, and opportunities to enhance the customer experience and
drive conversions.

Marketing Automation Platform: A marketing automation platform is a software tool that automates
marketing tasks, workflows, and processes to improve efficiency, streamline operations, and deliver
personalized experiences at scale. It enables businesses to nurture leads, engage customers, and measure
results across multiple channels.

Content Management System (CMS): A content management system is a software platform that allows
businesses to create, manage, and publish digital content on websites or other online channels. It enables
non-technical users to update content, add multimedia, and optimize pages for search engines without
coding knowledge.

Customer Satisfaction: Customer satisfaction is the measure of how well a product or service meets or
exceeds customer expectations. It indicates the level of happiness and loyalty that customers have towards
a brand and is a key driver of repeat business, referrals, and positive word-of-mouth.

Marketing Budget: A marketing budget is the amount of money allocated to marketing activities within a
specific timeframe. It includes expenses for advertising, promotions, campaigns, and other marketing
initiatives to achieve business goals and drive revenue growth.

Brand Equity: Brand equity is the value that a brand adds to a product or service beyond its functional
benefits. It includes brand awareness, perception, loyalty, and associations that influence customer
preferences, purchase decisions, and overall brand value in the market.

Market Segmentation: Market segmentation is the process of dividing a broad market into smaller, more
defined segments based on similar needs, characteristics, or behaviors. It helps businesses target specific
customer groups with tailored marketing strategies and messages to improve engagement and conversion
rates.

Marketing Channel: A marketing channel is a medium or platform used to reach and engage target
audiences with marketing messages. It includes online channels like websites, social media, email, and
search engines, as well as offline channels like print, TV, radio, and events to deliver marketing
communications and drive customer actions.
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Customer LTV (Lifetime Value): Customer LTV, or customer lifetime value, is the predicted net profit that a
customer will generate over the entire duration of their relationship with a business. It helps businesses
understand the long-term value of customers, make informed marketing decisions, and prioritize efforts to
acquire, retain, and maximize customer relationships.

Marketing Metrics: Marketing metrics are quantifiable measures used to track and evaluate the performance
of marketing activities, campaigns, and channels. They provide insights into key performance indicators
(KPIs) like website traffic, conversion rates, return on investment (ROI), customer acquisition cost, and
customer lifetime value (LTV) to assess marketing effectiveness and make data-driven decisions.

Marketing Plan: A marketing plan is a strategic document that outlines a business's marketing goals, target
audience, messaging, tactics, and budget for achieving marketing objectives within a specific timeframe. It

serves as a roadmap to guide marketing efforts, allocate resources, measure results, and drive growth and

success.

Marketing Strategy: A marketing strategy is a comprehensive plan that outlines a business's goals, target
audience, messaging, tactics, and budget for achieving marketing objectives. It guides all marketing
activities and helps businesses align efforts to drive growth, reach target audiences, and achieve
competitive advantage.

Marketing Tactics: Marketing tactics are specific actions, tools, and techniques used to execute marketing
strategies and achieve marketing objectives. They include activities like advertising, promotions, content
creation, social media engagement, email campaigns, SEO, PPC, and other tactics to attract, engage, and
convert target audiences.

Marketing Technology (MarTech): Marketing technology, or MarTech, refers to the tools, software, and
platforms used to automate, manage, and optimize marketing activities and campaigns. It includes CRM
systems, marketing automation platforms, analytics tools, content management systems, and other
technologies to streamline operations, improve efficiency, and deliver personalized experiences at scale.

Competitive Analysis: Competitive analysis is the process of identifying and evaluating the strengths and
weaknesses of competitors to inform marketing strategies and gain a competitive advantage. It involves
analyzing competitors' products, pricing, positioning, and marketing tactics to identify opportunities and
threats in the market and adjust strategies accordingly.

Consumer Behavior: Consumer behavior refers to the actions, attitudes, and decision-making processes that
consumers exhibit when purchasing and using products or services. It includes factors like motivations,
perceptions, preferences, and influences that shape consumer choices and drive purchasing behavior in the
market.

Customer Acquisition Cost (CAC): Customer acquisition cost (CAC) is the total cost that a business incurs to
acquire a new customer. It includes expenses for marketing, sales, advertising, promotions, and other
activities to attract, engage, and convert prospects into paying customers. Calculating CAC helps businesses
measure the effectiveness of marketing campaigns and optimize for better results.

Customer Engagement: Customer engagement refers to the interactions, relationships, and experiences that
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customers have with a brand. It involves building trust, loyalty, and advocacy through personalized
experiences, relevant content, and responsive communication to foster long-term relationships and drive
customer satisfaction, retention, and loyalty.

Customer Experience (CX): Customer experience (CX) refers to the overall perception and interactions that
customers have with a brand throughout the entire customer journey. It includes touchpoints, interactions,
products, services, and communications that shape customer satisfaction, loyalty, and advocacy to drive
business success and competitive advantage.

Customer Feedback: Customer feedback is the information, insights, and opinions gathered from customers
about their experiences, preferences, and satisfaction with a product or service. It helps businesses
understand customer needs, improve products, and enhance the overall customer experience to drive
satisfaction, loyalty, and retention.

Customer Journey Mapping: Customer journey mapping is the process of visualizing and analyzing the
steps that a customer takes from initial awareness to post-purchase interactions with a brand. It helps
businesses identify touchpoints, pain points, and opportunities to enhance the customer experience, drive
conversions, and build loyalty and advocacy.

Customer Lifetime Value (CLV): Customer lifetime value (CLV) is the predicted net profit that a customer will
generate over their entire relationship with a business. It helps businesses understand the long-term value
of customers, make informed marketing decisions, and prioritize efforts to acquire, retain, and maximize
customer relationships to drive revenue growth and business success.

Customer Retention: Customer retention is the process of engaging and retaining existing customers to
drive repeat business, loyalty, and advocacy. It involves building relationships, delivering exceptional
customer service, and offering personalized experiences to keep customers coming back, driving
satisfaction, loyalty, and long-term value for the business.

Customer Segmentation: Customer segmentation is the process of dividing customers into groups based on
shared characteristics, behaviors, or needs. It helps businesses tailor marketing campaigns, messages, and
offers to specific segments to improve engagement, conversion rates, and customer satisfaction, driving
business growth and success.

Data Analytics: Data analytics is the process of analyzing and interpreting data to uncover meaningful
insights, patterns, and trends that inform business decisions and strategies. It involves collecting,
processing, and visualizing data from various sources to optimize performance, drive growth, and achieve
business objectives.

Digital Marketing Strategy: A digital marketing strategy is a comprehensive plan that outlines how a
business will use digital channels and technologies to achieve marketing objectives. It includes goals, target
audiences, messaging, tactics, and metrics to guide digital marketing activities and drive business growth
and success.
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