
G U I D E

Advanced Certificate in Case Management in Health and Social Care

Research and Evidence-Based Practice in Case
Management

Research and Evidence-Based Practice (EBP) are fundamental concepts in Case Management in Health and
Social Care. In this Advanced Certificate program, it is essential to understand these key terms and
vocabulary to effectively apply research and EBP in case management practice.

**Research** refers to a systematic investigation into a specific problem or question to establish facts,
collect and analyze data, and draw conclusions. Research in case management involves gathering
information and data about various aspects of health and social care, including client needs, interventions,
and outcomes. This information can be used to inform and improve case management practice.

**Evidence-Based Practice** (EBP) is the integration of research evidence, clinical expertise, and client
preferences in decision-making. In case management, EBP involves using the best available research
evidence to make informed decisions about client care, in conjunction with the case manager's clinical
expertise and the client's preferences and values.

**Case Management** is a collaborative process of assessment, planning, facilitation, care coordination,
evaluation, and advocacy for options and services to meet an individual's and family's comprehensive health
needs through communication and available resources to promote quality, cost-effective outcomes. In
other words, case management is a holistic approach to providing care that considers all aspects of a
client's life, including their physical, mental, and social needs.

**Qualitative Research** is a type of research that aims to understand and describe the experiences,
perceptions, and meanings of individuals or groups. Qualitative research methods include interviews, focus
groups, observations, and document analysis. Qualitative research is often used in case management to
understand clients' experiences and perspectives on their health and social care needs.

**Quantitative Research** is a type of research that aims to measure and quantify phenomena. Quantitative
research methods include surveys, experiments, and statistical analysis. Quantitative research is often used
in case management to measure the effectiveness of interventions and outcomes.

**Systematic Review** is a type of research that involves synthesizing and summarizing the findings of
multiple studies on a specific topic. Systematic reviews are conducted using a rigorous and transparent
process that includes defining the research question, searching for and selecting relevant studies, assessing
the quality of the studies, and synthesizing the findings. Systematic reviews are an important source of
evidence for EBP in case management.

**Meta-Analysis** is a type of systematic review that involves statistically combining the results of multiple
studies to estimate the overall effect of an intervention. Meta-analyses are used to increase the power and
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precision of estimates of treatment effects and to identify patterns and trends across studies.

**Critical Appraisal** is the process of assessing the quality and relevance of research evidence. Critical
appraisal involves evaluating the study design, sampling, data collection, data analysis, and interpretation of
the results. Critical appraisal is an essential step in EBP, as it helps case managers to determine the strength
and applicability of research evidence to their practice.

**Clinical Expertise** refers to the knowledge, skills, and experience of case managers in providing care to
clients. Clinical expertise includes the ability to assess clients' needs, develop care plans, implement
interventions, and evaluate outcomes. Clinical expertise is developed through education, training, and
experience and is an essential component of EBP in case management.

**Client Preferences** refer to the values, beliefs, and preferences of clients regarding their care. Client
preferences are an important consideration in EBP, as they can influence the acceptability and effectiveness
of interventions. Case managers should seek to understand and respect clients' preferences and involve
them in decision-making about their care.

**Patient-Centered Care** is an approach to care that focuses on the needs, preferences, and values of
patients. Patient-centered care involves partnering with patients to make decisions about their care,
providing education and support, and coordinating care across providers and settings. Patient-centered
care is an essential component of EBP in case management.

**Outcomes** refer to the results or effects of interventions on clients' health and well-being. Outcomes can
be measured at various levels, including the individual, program, and system levels. Outcomes are an
important consideration in EBP, as they provide evidence of the effectiveness of interventions and can
inform decision-making about care.

**Cost-Effectiveness** refers to the relationship between the costs and benefits of interventions. Cost-
effectiveness analysis is a type of economic evaluation that compares the costs and outcomes of different
interventions to determine which is the most efficient use of resources. Cost-effectiveness is an important
consideration in EBP, as it can help case managers to make informed decisions about resource allocation.

**Translation** refers to the process of applying research evidence to practice. Translation involves adapting
research findings to the local context, implementing interventions, and evaluating outcomes. Translation is
an essential component of EBP, as it helps to bridge the gap between research and practice.

**Barriers** refer to the challenges or obstacles that prevent the implementation and adoption of research
evidence in practice. Barriers can include individual, organizational, and system-level factors, such as lack of
knowledge, skills, resources, or motivation. Identifying and addressing barriers is an important step in the
translation of research evidence to practice.

**Facilitators** refer to the factors that support the implementation and adoption of research evidence in
practice. Facilitators can include individual, organizational, and system-level factors, such as leadership,
culture, incentives, and support. Identifying and promoting facilitators is an important step in the translation
of research evidence to practice.
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**Implementation Science** is the scientific study of methods to promote the systematic uptake of research
findings and other evidence-based practices into routine practice, and, hence, to improve the quality and
effectiveness of health services. Implementation science can provide insights and tools to help case
managers to implement research evidence in practice.

In summary, Research and Evidence-Based Practice are key concepts in Case Management in Health and
Social Care. Understanding the key terms and vocabulary associated with these concepts is essential for
effective case management practice. By integrating research evidence, clinical expertise, and client
preferences, case managers can make informed decisions about client care and promote quality, cost-
effective outcomes.
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